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BBEJIEHUE

CoBpemeHHOe Tpo(eCcCHOHANIBHOE  O00pa30BaHME  HAINPABIEHO Ha
UHTCHCU(DHUKAIIMIO OOy4YeHHs] 3a CUeT NMPHUMEHEHHS HOBBIX METOAMK MOJa4yH
MaTepuaa, yBEIWYCHHE YacOB TPAKTHUKH U CAMOCTOSTEIBbHOM pabOoThI
ctyaeHToB (CPC). CPC yuyuT OpraHu3oBaHHOCTH U AUCIHHUIUIMHUPOBAHHOCTH,
CaMOCTOATEIBHOCTH, [IOMOTA€T B INIAHWUPOBAHUU CBOETO OOYUEHHUS.

«MapKeTHUHI» OTHOCHUTCS K MOMYJISIPHOMY HalpaBICHUIO SKOHOMUYECKUX
JTUCIUIUIMH, OPUEHTUPOBAH Ha MPAKTUKY M BOCTPEOOBAH B YCIOBHUSAX PBHIHKA.
Kak pucnumniaumHa - MapKETHMHT IOCTOSIHHO pa3BHUBaeTca. PacmpocTpaHeHue
NHTepHETa M COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTMH YpE3BBIYANHO
o0OraTWjio  MHCTPYMEHTapud  MAapKETUHIa,  CYIIECTBEHHO  PacIIUpHB
BO3MOYKHOCTH JIOCTYTIA K IIEJIEBOM ayIUTOPUU U TOCTAaBKU KOHTECHTA.

3HaHME MAapKETUHIAa BaXHO KaK C TOYKHM 3pPEHHs YIPABICHYECKOTO
npodeccuoHanu3Ma, TaK W WHAMBUAYAJIbHON JEATEIbHOCTU. YIpaBlIEHUE
COBPEMEHHBIM TMPEANPUATUEM TPeOyeT OT MEHEIKMEHTa CUCTEMHOCTH 3HAaHUMN
u spyaupoBaHHocTU. [IpodeccnonanbHble KOMIETEHIIMM MEHEkKepa OyayT He
MOJIHBIMU 0€3 3HAHWI MApKETHHT .
Kaxxnplii U3 HAC ABIAETCS NMOKYIIATENIEM, U 3HAHUE MAPKETUHIA MO3BOJIIET HAM
OpPUEHTUPOBATHCS B 3AKOHAX PHIHKA, OBITH TPAMOTHBIM IMOTPEOUTEIIEM.

Lenpro u3ydeHus: AUCUUILUIUHBI «MapKeTUHr» sBisieTcsi: chOpMHUPOBATH
KOMITETEHLIUU O0Yy4aroIlerocsi B 00J1aCTH MapKETUHTa, KaK CUCTEMbl IPUHITHUS
YIPaBIECHYECKUX PEUICHUH B PBIHOYHOM Cpele, a TaKXKe MWCIOJIb30BAHUE
MAapKETHHIOBOT'0 IIOAX0/a B YIIPABICHUHA OPTaHU3ALUEN.

B X04AC NOCTMIKCHHA I CJIIN pCIIAOTCA CIICAYIOIIUC 3ala4m:

e PaccMOTpeTh OCHOBBI MapKeTWHra M c(OPMHUPOBATH YMEHHE MPUMEHUTH
UX B YIIPABJIECHYECKUX PEIICHUSIX.

e PackpbITh MPUHIUIIBI AaHAJIM3a PHIHOYHBIX YCIOBUI U BBIOOpPA HA UX OCHOBE
MAapKETUHTOBBIX PELICHUN.

e [IponemMoHCTpUpPOBATH OCOOEHHOCTH MAPKETUHIOBOTO MBIIUICHUS TS
BBISIBJICHUSI MAPKETUHTOBOTO acleKkTa B MpolieMax MEeHeIKMEHTA.

[IporpamMmmoii nuCUUIUIMHBL «MapKeTUHI» TPEAyCMOTPEHO YTEHUE JICKUIUU M
MPOBEICHUE TPAKTUK, HO 0c000€ 3HAYCHUE HMMEET BBITIOJIHCHHUE CTYJICHTAMHU
CaMOCTOSTEIIbHON paOOTHI.

[enpto camocTosTENbHOM pabOTBl  CTYACHTOB NpU HM3YYEHHH Kypca
«MapKEeTUHD» ABIIAECTCS:

- U3y4YEHUE psAga TEOPETUUECKUX U MPAKTUYECKUX BOMPOCOB JUCIUIIINHBI;
- CUCTeMAaTHU3alMs U 3aKperieHue 3HaHUH, MOTYYEHHBIX MTPU ayJUTOPHON
MOJTOTOBKE;
- OLIEHKA YPOBHS COOCTBEHHBIX 3HAHUH MEpe]l MPOMEKYTOUHOM aTTecTaluei;
- (opmupoBanue npodeccuoHaIbHbIX KOMITETEHIUH.
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Pacnipenenenue yueOHOW HArpy3Kku

Kypc | Cemectp | O6bem | KommuectBo | KommuectBo | CPC dopma
4acoB JICKIHH IPAKTUK KOHTPOJIsI
3 3) 144 4 10 121 DK3amMeH

OCHOBHBIE BHJIBI CaMOCTOSITEIBHOM padOThl CTYIAEHTOB, MPEIYCMOTPEHHBIE
pabouei nporpaMMon TUCHUTIIINHBI

-U3y4YEHHUE TEOPETUUECKOTO OJI0KA BOIIPOCOB;

-CaMOIIPOBEPKA 3HAHUN;

- pELlIEHNE PACUETHBIX 3aJaHUM U CUTYyallMOHHBIX 3a7a4,

-IOATOTOBKA K KOHTPOJIbHOM paboTe, TeCTy, IK3aMEHY.

PGBYJ'IBTaTI)I BBIIIOJIHEHHUSI CaMOCTOSITEILHOU pa6OTI>I JOJIDKHBI OBITH
MnpcaACTaBJICHbl CTYACHTOM B pa6oqeﬁ TCTpaau B IIMCbMCHHOM BHIC. CpOKI/I
BBITIOJITHCHUS OIIPCACIIAIOTCA IIPCIIOAABATCIICM.

Pe3ynbTaThl OICHWBAIOTCS  MPU TEKYIIEM KOHTPOJIC YCIIEBAEMOCTH
ctynenTa. KoHCymbTanmuio MOKHO TOYYUTh Y MPEMOIaBaTeNsi B COOTBETCTBHH
c ero rpaukom paboTHI.

Bce mnpuBeneHHble B y4eOHOM TIOCOOMM TPaKTUYECKHUE 3aJaHUs
pa3feneHbl Ha TPU YPOBHSL CIOXKHOCTH. [lOpsiAKOBBII HOMEpP KaxIaoro
pPacyeTHOrO U CUTYallMOHHOTO 3aJaHusl COCTOUT U3 IBYX LU(p: mnepBas uudpa -
3TO MOPSIAKOBBIM HOMED 3aJaHusl, BTOPas - ypOBEHb CI0KHOCTH.

Hampuwmep, 3ananue 2.1., rae nudpa 2 - TopsaKoBbId HOMEp 3a7aHus, YPOBECHb
CJIOKHOCTH -1.

3amaun mepBoro ypoBHs (BTopas nudpa HOMepa 3amaHusi «1») MpencTaBisiOT
co0oil mpocTeie 3amanus (B OAHO JEHCTBUE), KOTOPHIC HAIpaBIEHBI Ha
OTpabOTKy H3y4yaeMOWl TeMbl, HE TpPeOYIOT CIHEelUaTbHON TOATOTOBKU U
W3y4YEHUs] JOMOJHUTEIBHOTO Marepuaiga. OTH 3aJaud  COOTBETCTBYIOT
«IOPOTOBOMY YPOBHIO» 3HAHUH ISl CJIaYM SK3aMeHa MO JUCIUIUIMHE.

3ajanusi BTOPOTO YPOBHS CJIOKHOCTH MOJpa3yMEBAIOT pelieHue Oojee 4eM B
OJIHO JACHCTBUE U MOTYT OCHOBBIBATHCS Ha HECKOJIbKMX TEOPETHUYECKUX Temax.
B nopsnakoBoMm HoMmepe 3amaur BTopas mudpa «2» yKa3plBaeT Ha BTOPOM
YPOBEHb CIIOKHOCTH.

3agaHusl TPETbEH CTENEHU CIIOXKHOCTU NPEIHA3HAYEHBI IS «IIPOIABUHYTOIO
YPOBHS», IPEAYCMATPUBAIOT IIPEABAPUTEIIBLHYIO IOATOTOBKY U MOTYT BKJIIOYAaTh
B ce0s TakKe BONPOCHI M3 CMEXKHBIX KypCOB: MEHEIKMEHTA, CTaTUCTHKH,
yIOpaBiIeHUs KajJpamMH, (PUHAHCOBOrO aHaidu3a. 3aJaHus UMEIOT Y3KYIO
MPAKTHYECKYIO HAIIPABJIEHHOCTh U COOTBETCTBYIOT YPOBHIO MPO(HECCHOHATBHBIX
KOMITETEHLIUA «IIOMOIIHUKA MapKeTOJIOTa». 3aJaHusl 3TOr0 YPOBHS MMEIOT B
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HOPSAIKOBOM HOMeEpe BTOpYyIo 1udpy «3». K 3TOMy ypOBHIO CIIOKHOCTH TaK»kKe
OTHOCSITCSI BCE KEHCHI.

Pexomenmanuu nmo padore

CryneHTam  peKOMEHIyEeTCs  MEPBOHAYAIBHO  O3HAKOMHTBCA €
TEOPETUYECKUMU BOIIPOCAMHU TUCLUIUIMHBI, BBIHECEHHBIMU HAa CAMOCTOSATEIBHOE
uzydyenue. Ilpu paboTre ¢ TEOpPEeTHMYECKMMH BOMPOCAMU MpPEJIaraeTcs
CJHEYIOIIAs MTOCIE0BATENBHOCTD IEMCTBUM:

1. O3HakoMHTBCS C BONPOCOM B JINTEpAType, MNPEACTABICHHON IS
CaMOCTOSITEIILHOIO H3y4eHus Ha c.10.

2. CaMOCTOSITENIbHO COCTaBUTh KPATKUH KOHCIIEKT MO HM3y4aeMOMY BOIIPOCY,
PaccMOTPEB TOYKH 3PEHUS PA3IMYHBIX aBTOPOB.

3. [Ipoiitu Tect camonpoBepku 3HaHUM Ha c.11-16.

[locne wW3y4eHUsT TEOPETUYECKHUX BOMPOCOB PEKOMEHAYETCS NEPEXOIHUTHh K
IIPaKTUYECKUM 3aJaHusM. HaunHate Jiydire BCEro ¢ 3aJaHuil IEPBOTO YPOBHS
(pac4eTHBIX U CUTYallMOHHBIX), 3aT€M MEPEXOAUTD K 3a/laHUsM BTOPOTO YPOBHS
CJIOKHOCTH.
Cnenyer oOpamarh BHUMaHUE Ha MPUBEJACHHBIC TPUMEPHI PEIICHUNH W
pekoMeHayemyro  ¢GopMy  MpEACTaBICHUS  JaHHbIX  (TaOIUMYHYI0O U
rpauyecKyo).
[locne pemeHust 3agaHuii MEPBOrO U BTOPOTO YPOBHA ClENYyeT OOpaTUThCA K
pPEKOMEHJAMU MO0 PELICHUI0 KEHCOB, MOCIE YEero MOXHO MpUCTyHaTh K
PELICHUIO 3aJaHUI TPETHETO YPOBHSI CIOKHOCTH (PACUETHBIX, CUTYallHUOHHBIX U
KEHCOB).

Pekomennyemoe Bpems AJis BBIITOJIHEHMS 3aJaHUI

Ne | Bunpl CaMOCTOSTEJIbHOM pabotel | TpymoeMKOCTb (Jachl)
/1 | o0Oy4Jaromnierocs 3a CIMHHILY
1 | A3yyeHue TEOpPETHYECKOrO0 MaTephaia ¢ 4
COCTaBJIEHUEM KOHCITEKTa
2 | CamonpoBepKka 3HaHUU 0,05
3 | Pacuetrnple 3amaHus. YPOBEHb CIOKHOCTH:
1/2/3 0,25/0,5/1
4 | CuTyalluOHHbIE 3aJaHUsl. YpoBeHb
cioxuoctu: 1/2/3 0,5/1/2
5 | Keiichl 4
6 | [loaroroBka K 3K3aMeHY 9




IInanupyembie pe3yabTaThl 00y4YeHUsI

[Ipenmonaraercs, 4To B pe3ylbTaTe OOYYECHHS C MPUMECHEHHEM JIaHHOTO
y4eOHOro ocoOust CTyIeHT OyaeT
3HATh.
1) cocTaBAIONIME MUKPO- U MAKPOCPEIbI MPEATIPHUSITHSA;
2) MOJelb TIOBEJCHHS MOTpeOuTeNiel M (PaKTOPhI, OKa3bIBAIOIINEC BIUSHUC
Ha IPUHATHE PEIICHUN Ha Pa3IMYHbIX PhIHKAX;
3) 3aKOHOJATEIbHBIE AKTHI, PETYIUPYIOIINE PEKIAMHYIO JICSITEITHHOCTD;
4) OCHOBHBIC HCTOYHHKH ITOTYICHHS MApKETUHTOBOK MH(pOPMAITUH;
5) NOMKHOCTHBIC 00S3aHHOCTH COTPY/HHKOB OTJIe]Ia MAPKECTHHT A,
6) moHATHE MApPKETUHTOBOW WH(OPMAIMOHHOW CHCTEMBI M IPHHIIMIIBI €
dbopmupoBaHus;
7) OCHOBHBIC BH/IbI MAPKETUHTOBBIX MCCJICIOBAHHUM.

Ymersn:

1) BBISIBIATH MOTEHIMATEHBIC BOSMOXKHOCTH M YTPO3bI BHEITHEH CPEIbI IS
OpraHu3ally;

2) MPOTHO3UPOBATH U3MEHEHHE (PAKTOPOB MAKPOCPEIbl M OLICHUBATH PUCKH
C 3TUM CBSI3aHHBIC;

3) BBIIBUTH MOTPEOUTENS, TIOKYIATEIsl W JIMI], OKA3bIBAIOIIUX BIUSHHE Ha
IIPUHATHE PELICHU;

4) ompenenuTh WCTOYHUKU TONyYCeHUS HHOOpPMAIMKM U  COMOCTAaBIISTH
JTAaHHBIE, MOJYYEHHbIE U3 PA3JIMYHBIX MUCTOYHUKOB C IIEJIbIO MOIYYECHUS
O0OBEKTHUBHOW MH(POpPMALINH;

5) BBIOpaTh HanOOJEE MEPCICKTHUBHBIN CETMEHT PBIHKA, OIICHUThH €r0 00beM
Y IOTEHIMAIBHYIO EMKOCTBH;

6) chopmynmpoBaTh 1eTh M 3aJa4d MapKETUHTOBOTO HMCCICIOBAaHUS IS
paspelieHus npoOIeMHOMN CUTYyaliH.

Baaaertn:
1) meromukamu PEST u SWOT ananusa;
2) MeTolaMH BBICTpPAMBAaHHS B3aUMOOTHOIICHWM C  MOTpeOuTeneM,
dbopMUpPOBAHUEM U MOJJECPKKON MOTPEOUTETHCKOU JIOSIBLHOCTH;
3) HaBBIKAMU COCTABJICHHSI aHKETBI, ONIPEICIICHUS] 00beMa BBIOOPKH;
4) HaBBIKOM TOJTOTOBKH OTYETOB II0 pe3yJbTaTaM MapKEeTHHTOBBIX
HUCCIIEIOBAaHMM,
5) HaBBIKOM BeAcHHS 0a3 JaHHBIX IOTpEOHMTENeH, IOCTABIIHUKOB,
KOHKYPEHTOB,;
6) HaBBIKOM COCTaBJICHHS MapKETHHIOBOTO 00OCHOBAHUS OU3HEC-TIIaHA.



1. TEOPETUYECKHE BOITPOCbl MAPKETHUHT'A

B panHOM  pa3zgene mnpencTaBiI€Hbl TEMBI ISl  CAMOCTOSTEIIBHOTO
n3yuenus. [lociie Ha3BaHMS KaXIOW TEMBI CIEAYET IMEPEYEHb BOIPOCOB IS
CaMOITPOBEPKH, IMO3BOJISIOMINX CTYAEHTY COPHUEHTHUPOBATHCS, BCE JIM OCHOBHBIE
aCIEKThI TEMbI OBUTM UM PACCMOTPEHBI.

Ob6s13aTenbHON  (DOpPMOI  BBHITIOJHEHHS 3aJaHUsl SBJSICTCSI COCTaBIICHHUE
KPaTKOTO KOHCIEKTA JIEKIUH.

[Ipy  BBIIOTHEHWHM  CaMOCTOSITEIPHOW  pabOTBI  PEKOMEHIYETCS
BOCIIOJIb30BaThCA YKA3aHHBIMU HUKE JIMTEPATYPHBIMU HCTOYHUKAMU.

TeMbl A CAMOCTOATEJIBHOTO H3YICHU A

Tema 1. Tanbl CTAHOBJIEHUS U PAa3BUTUA MAapPKETUHIa KaK HAYKM 1 BUA
HpaKTH‘IeCKOﬁ HCATCJIBbHOCTH

BOHpOCBI AJI1 CaMOIIPOBCPKHU:

A) OcHOBHBIE OHATHSI MAPKETHHTA: HYXk/1a, TOTPEOHOCTH, CIIPOC
b) Dramnbl pa3BuTHs KOHIIETIIMN MapKETHUHTa

B) OcHOBHbIE IPUHIIUIIBI MAPKETUHTA

') Onpenenenne NOHATUS «MAPKETUHIY

J1) CocTosiHME cripoca U BUIBI MAPKETHUHTA

Tema 2. YnpasJiienne MmapkeTuHrom. Crparerumuyeckui nmoaxoja K
YIPAaBJEHUI0O MAPKETHHIOM HA MpeANnpUusiTUI

Bomnpocs! 11 caMOInpoBEpKu:

A) IloHsiTHE MUCCUU OpraHU3ALNH

b) llenu opranuzanuu. Hanpasienus 1enenoiaranus
B) MapkeTuHroBsie cTpaTeruu

I') OcHOBHBIE CTpaTErnYeCKUe peLIeHHs

Tema 3. MapkeTuHroasst UHGOpMAUMOHHAS CHCTEMA
Bonpocs! 11 caMOInpoBepKu:

A) TonsiTHe MapKETUHTOBOU MH(DOPMAITMOHHONU CHCTEMBI

b) CocraBnsronye MapKeTHHTOBON MH(GOPMAIIHOHHON CUCTEMBI
B) Buns! undopmariiu

I') Uctounrku nosydeHus: ”HGOpMALUH

Tema 4. IloBenenne norpedureneii. KiineHToOOpHeHTHPOBAHHOCTDH M
JIOSVIBHOCTh

Borpocs! ajis caMonpoBepKHu:

A) Ilporecc npuHATHS pelIeHns O MOKyIKe norpedurenem Ha poinke B2C
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b) Ilponecc npuHATHS pelieHust 0 MOKyIKe moTpeduTeneM Ha ppinke B2B
B) Mozenb noKynaTeibCKOTro MOBEACHUS «CTUMYII-PEaKIIHsD)

I') Onpenenenre NOHIATHI: IPUBEPKEHHOCTD, JIOSIIBHOCTD,
KIIMEHTOOPUEHTUPOBAHHOCTD

Tema 5. Komniiekc MapkeTHHra
Bonpocsr 1y1st caMOTIpOBEPKH:

A) HcTopus 1 3BOMIOLNS KOHLETINA «MAapKETHHI-MUKC)
b) CocraBisonume KOMILIEKCAa MApKETUHT A
B) PacumpenHbie MOAENH «MapKETUHI-MUKC» JJIl Pa3JIMYHBIX OTpacieit

Tema 6. ToBapHasi NOJIUTHKA NPeANPUATHSA
Bomnpocs! miia camonpoBepKu:

A) Ionsitue o ToBape, KiiaccupuKaius TOBApOB

b) MHoroypoBHeBas MOJIENIb TOBapa

B) ToBapHbIif aCCOPTUMEHT U HOMEHKJIATypa

') KuizHeHHBII UK TOBapa, XapaKTePUCTUKA ITAMOB

Tema /. LleHoBasi NOJIUTHKA NMPeANPUSTUS
Bonpocsl 111 caMOIIpOBEPKU:

A) DTansl npoliecca [eH000pa3oBaHuUs

b) OcHoBHBIE 1IeHOOOpa3yromue GpakTopbl
B) MeTtoibl 1IeH000pa3oBaHus

') Buasl 11eHOBBIX CTpaTeruii

Tema 8. IlosinTHKa pacnpeesieHUst
Bonpocsl 11 caMOITpOBEPKU:

A) Kananel pacripeieieHust TOBapoOB
b) OcHoBHbIE HYHKIIMY YIaCTHUKOB KaHajla pacrpeeeHus
B) MeTtoibl pacipocTpaHeHUs! TOBAPOB: ONTOBAs U POZHUYHAS TOPTOBJIS

Tema 9. Ouenka 3¢ peKTUBHOCTH PAGOTHI MAPKETUHTOBOM CJIYKObI
Bonpocs! 11 caMOIpoBEpKU:

A) Cucrema MapKeTHUHT OBBIX UHJIMKATOPOB

b) Cxema popmupoBanus mapkerunrosoro ROI

B) HanpaBnenust onieHku 3¢ (peKTUBHOCTH MEPOTIPUATUN IO CTUMYIUPOBAHUIO
cObITa



PexoMenayemas qureparypa

1. PomanoB A.A. Mapxkertunr: y4ue6. mocoomue/ A.A. Pomanos, B.I1. bacenko,
b.M. XKyxos. - M.:/lamkos u K, 2016.- 443 c.

2. Maszunkuna, E.M. Mapketusr B oTpacisax u cepax AesITETLHOCTH: yIeOHUK/
E.N. Ma3zunkuna. - Poctos-na-Jlony: ®enukce, 2012.-197 c.

3. Tomun A.M. Mapketunr : yueOHuMK s OakanaBpoB /A.M.I'omuH. -
M.:Jlamkos u K, 2016. - 656 c.

4. Kotnep @. Mapkeruar or A pgo A/®. Kotnep; mnep. ¢ aHIL
T.B.Bunorpanosoii. - M.: Ansniuna [Ta6numep, 2016.-211 c.

5. Uepuenko H.B. OcHoBbel MapketuHra. OTBEThl Ha 3K3aMEHAIlMOHHBIC
Bompockl: yueb. mocooue/H.B. YUepuenko.- Munck: TerpaCucremce, 2014.—112 c.

Bes nmuteparypa qocTymnHa Ui YTeHHS Ha caiite Www.iprbookshop.ru. Jlorun u
TIapoJIb JIJIS TIOCTYIIa MOKHO TIOJTyYHTh B JICKaHATE.
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[IpoBepUTh yCBOEHHE TEOPETHUUECKOrO MaTepuajga MOXKHO MPU MOMOLIM TECTa
CaMOIIPOBEPKH 3HAHUH.

TecT camonpoBepKH 3HAHUM

1. IToTpebHOCTH — 3TO:

a) Hy’K/1a, BOILJIOLLIEHHAs B KAKy0-TO KOHKPETHYIO (hopmy
0) omryIeHue HEXBATKU YET0-TH00

B) TOBap JJIsl YJIOBJIETBOPEHUS HY K] TOTPEOUTES

I') IPaBWJIBHOTO OTBETA HET

2. L[GJIBIO KOHIICIIIMH COITUAJIBHO-3THYCCKOI'0 MAPKCTHUHI'A ABJISICTCS.

a) MOCTOSIHHOE COBEPILIEHCTBOBAHKUE TOBAapa

0) nHTEeHCU(HUKAIIMA MAPKETUHTOBBIX YCUIIUM 110 COBITY

B) YIOBJECTBOPCHHE IOTPEOHOCTE pBHIHKA W TMOJYYCHUE MaKCHUMaIbHON
npUOBLIN IPOU3BOAUTENIEM

) MaKCHMHU3aI¥sl MPHOBLIH 32 CYET YIOBICTBOPEHHS MOTPEOUTENICH C y4eTOM
MHTEPECOB O0IECTBa

1) IPaBUJILHOTO OTBETA HET

3. CHHXpOMapKETHHT CBS3aH:

a) C HEraTUBHBIM (OTpUIIATEIBHBIM) CITPOCOM
0) CO CHIDKAIOIIMMCS CIIPOCOM

B) C HEPETYJIAPHBIM CIIPOCOM

I') C YpE3MEPHBIM CIIPOCOM

1) MPaBUJILHOTO OTBETA HET

4. Ananutuyeckas Qynkius mapkeruara HE Bkirouaer:

a) U3ydeHue nmorpeduTeei

0) u3y4yeHHe BHYTPEHHEH Cpeibl KOMITaHUH

B) M3YYECHHE KOHKYPEHTOB

r) “HQOpPMAITMOHHOE 00ECTICUCHNE MAPKETHHTA
1) TPaBUJIBHOTO OTBETA HET

5. OpueHTalusi Ha MaKCUMaJIbHO IIMPOKON Kpyr moTpeduTeneit 0e3 yuera
pasIuuuil MEXIy HUMH COOTBETCTBYET CTPATETHH MapKETHHTA:

a) nuddepeHIpoBaHHBIN
0) KOHLIEHTPUPOBAHHBIN

B) Henu(depeHIIMPOBAHHBIN
I') IPaBWJIBHOT'O OTBETA HET
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6. Ctparernueckuii MapKEeTUHT IPEII0IaraeT KOHTPOJIb:
a) (PMHAHCOBBIX PE3yJIHTATOB

0) 3¢ (EeKTUBHOCTH PEKIaMHBIX KaMIIaHH

B) IOCTHKCHUS JOJITOBPEMCHHBIX IICJICH

T) KaJpOBOW TOJIUTUKA

7. OpraHuzallMOHHAas CTPYKTypa YIpaBJIEHUS MapKETUHIOM, OCHOBaHHasi Ha
MOJYMHECHUN CICIHAIMCTOB 10 Pa3IWYHbIM  (YHKIHUSIM PYKOBOIUTEINIO,
Ha3bIBACTCA:

a) TOBapHOM

0) pHIHOYHOM

B) MaTPUYHON

I') IPaBWJIBHOTO OTBETA HET

8. JlybmupoBanue pabOThI  Ha TIEPECEKAIOIIUXCS 00yacTax (Harpumep,
UCCJIEIOBAHUE OJHUX M TEX >K€ CErMEHTOB pbIHKA) SIBJISETCA HEJOCTATKOM
OpraHU3alMOHHON CTPYKTYPHI OT/Ie]Ia MApPKETUHTA, IOCTPOSHHOM T0:

a) QyHKIIMOHAIIbBHOMY MPUHIIAITY
0) ToBapHOMY TIPUHIIUITY

B) PHIHOYHOMY MPUHIIUITY

I') IPaBWJIBHOTO OTBETA HET

9. «CopeiicTBue MOaIM, WX 00pa3y >KM3HU, OOIIECTBY W DKOHOMHUKE 3a CUET
aBTOMOOUJILHOM MTPOMBIIIJIEHHOCTHY - 3TO MpUMEpP POPMYTUPOBKHU:

a) 1eNu

0) Mmuccuun

B) CTpaTeruu

I') IPaBUILHOTO OTBETA HET

10. Muccust npeanpusaTus OTpakaeT MPEBUICHUE HAMPABICHUS €r0 Pa3BUTHS
Ha:

a)l ron

0) 3 rona

B) 5 jer

r) 7 net

n) 10-20 ner

11. TIporuo3 npoaaxk — 3TO OLICHKA:

a) 3aTpaT IMOCTaBIIMKA

0) TOJI0XKEHHUS Ha OTPACIIEBOM PBIHKE

B) IMEPCIEKTUBHOW MPOJaXKW TOBAapOB B CTOMMOCTHBIX M HATyPaJbHBIX
oKa3aTessx

12



r) OyAyIIen J0H IpeIIpUsITHs Ha PhIHKE

12. Mapxketunrosas uadopmanronHas cucrema HE Bkirogaet B ce0s:

a) CUCTEMY BHYTPEHHEH OTYCTHOCTH

0) MapKeTHHTOBBIC HCCIICIOBAHHUS

B) cOOp BHEITHEN TEeKYIleH MapKeTUHIOBON HH(pOpMaIiu
I) cUCTeMy NIEpBUYHON MHPOPMALIUU

1) IPaBUJIBHOTO OTBETA HET

13. IIpouecc mpuHATHA pelIeHUsT O MOKynke Ha pbiHKe B2B mpoucxonut mo
TaKOH ke cxeme, Kak U Ha pbiHke B2C

a) 1a

0) HeT

B) KIMEET HEKOTOPBIC OTINUMS
I') IPaBUIILHOTO OTBETA HET

14. TloTpeOuTenu, KOTOpPHIE MOCTOSHHO MOKYMAlOT TOBAp OJHOW M TOM ke
Mapkd B cllydyae, €CJId B Mara3uHe HeT HUX JIIOOMMOW MapKu, OHU OyayT
TEPIIEIIMBO KJATh €€ MOSBICHUS, HA3bIBAIOTCS:

a) «CTpaHHUKN

0) TepHUMbI€ MPUBEPKEHIBI

B) 0€30rOBOPOYHBIE MPUBEPIKEHIIBI
I') IPaBUJILHOTO OTBETA HET

15. TlpuoOpereHue TeneBU3Opa SBISETCS MNPUMEPOM  MOKYMATEIbCKOTO
MOBEACHUS:

a) CJII0KHOTO

0) TIOUCKOBOTO

B) HEYBEPECHHOTO

I') IPUBBIYHOTO

1) TIPaBHIILHOTO OTBETA HET

16. IlHCcTpyMeHT ynpaBlieHUs] B3aUMOOTHOLIECHUSIMH C KIIMEHTaMU, HalleJIeHHbIN
Ha MOJIyY€HHE YCTONUYMBOU MPUOBLIN B JOJITOCPOUYHOM MEPHUOJIE, ITO:

a) JOSITbHOCTD

0) KJIIMEHTOOPHUEHTUPOBAHHOCTD
B) MPUBEPKCHHOCTD

T) OKYIIaeMOCTb

1) IPaBHUIILHOTO OTBETA HET

17. B 3agaun ToBapHoi nonutuku HE Bxoaut:

a) yrpaBJieHuEe KOHKYPEHTOCIIOCOOHOCTHIO TOBapa
13



0) ynpaBiieHHE LIEHOM TOBapa

B) yIIpaBIICHHE TOBAPHBIM aCCOPTHMEHTOM
T') aHaJIN3 )KU3HEHHOTO [IUKJIa TOBapa

1) IPaBUJILHOTO OTBETA HET

18. [IpusHanue ToBapa MOTPEOUTEIIMU U TMOSBIEHHE KOHKYPEHTOB Ha PBIHKE
xapaktepHo A dtana KIT:

a) BBIBEJICHUS HA PHIHOK

0) poct

B) 3pEIIOCTh

T) craj

1) HET MPaBMILHOTO OTBETA

19. Crparerus snuMuHaImu ucnoib3yercs Ha sramne XKIT:

a) pa3paboTKu
0) BbIBEICHUS
B) pocTa

I) 3pesIoCcTH
1) criaga

20. Ha atane 3penoctu KL T npousBoauTeno ciemayer:

a) IPOBOJIUTH TECTUPOBAHUE PHIHKA

0) CTUMYJTUPOBATH TOPTOBBIC KAHAJIBI

B) CO3/1aBaTh TOBAPHBIC 3aI1aChl

T) 3aMOpaKUBaTh HHBECTHUIIMH B TIPETPHUSITHE
1) IPaBUJIBHOTO OTBETA HET

21. HapamuBaH#e acCOPTUMEHTA O3HAYAECT:

a) pacuMpeHue o0IIero Yrucjaa TOBapoB

0) M3MEHEHHUE XapaKTePUCTHUK TOBApA B CTOPOHY YIYUIICHUS UX MapaMeTPOB
B) M3MEHEHHUE XapaKTEPUCTHK TOBApa B CTOPOHY CHI)KEHHUS MX TapaMeTPOB
') IPUMEHEHUE CTPATETUU PITUMUHALIUU

1) TPUMEHEHHE CTPATETUH BapHalliK

22. I1oJie IEHOBBIX PEIICHUN HE OrPaHUYUBAETCS:

a) BOCIPMHUMAaEMO IIEHHOCTHIO TOBapa

0) 3aTpaTaMu MPOU3BOJAUTEINS HA TPOU3BOJICTBO TOBapa
B) LIEHON KOHKYPEHTOB

T') SKCIIOPTHBIMH MOIIITHHAMH

T') IPaBUILHOTO OTBETA HET
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23. Ilpu ycTaHOBJEHHM LI€HbI, OPUEHTHPOBAHHON Ha MOTPEOUTENSA, CIEIyeT
U3yYUTh:

a) U3JICPKKU TPEATPUITHS

0) CBsI3b MKy 3aTpaTaMi U U3MCHCHHEM IICHBI

B) TOTOBHOCTh MOTPEOMTEIIS IUIATUTH OMPECIICHHYIO IIEHY
T') IPUCTIOCOOJICHNE K PHIHOYHOM IIeHE

24. Jlonro- ¥ cpelIHECpPOYHbIE PEIICHHUS MO YCTAaHOBJICHUIO M M3MEHEHHUIO IICH
3TO:

a) IIEHOBasl MOJIUTHKA

0) 1IeHOBas cTpaTerHs

B) IICHOBAas TAaKTHKa

T) IPaBUJIBHOTO OTBETA HET

25. K ¢pynkuusam kanana pacnpenenenuss HE orHocutcs:

a) co3manue HHHOPMAITMOHHBIX CBSI3CH
0) TpaHCIIOPTUPOBKA

B) MPUHSITHE YaCTH PUCKa

') KOMILUIEMEHTapHas

1) MPaBUJILHOTO OTBETA HET

26. dpaHyYaii3uHT KaK OJHA U3 CTPATETUN Pa3BUTHUS MPEANPUITUS MPEATIOIaraeT
BBIITYCK TOBapa:

a) M0JI00HOTO TOBAPY T'OJIOBHOTO MPEANPUSATHUS
0) PBIHOYHOI HOBU3HBI

B) MHHOBAIIMOHHOTO

I) MOJIU(PHUIIMPOBAHHOTO

2. InTeHCUBHOE paclpeeieHUe - 3TO CUTYyaIus, KOT/1a:

a) MPEIIPUITHS Peau3yeT CBOM TOBAPhI B OOJBIIOM KOJIUYECTBE PO3HHYHBIX
TOPTOBBIX TOUEK

0) TOJBKO OJIHA PO3HUYHASI TOYKA B ONPEJCICHHOM PETMOHE PeaTn3yeT TOBAPhI
pEeANPUATHS

B) KOMIIaHUS UCTIONIB3YET 3TOT MOJAXO0/ JUIsl MOAep>KaHUsd UMHJIKA TOBapa

28. IlpuBnekaTeIbHOCTh MEPCOHANBHBIX MPOAAK 3aKITIOYAETCS B:

a) HE3HAYUTEIILHOM OXBaTe MOTEHIIMATLHBIX MTOKYIaTEIeH

0) ycioBUsIX 7Tl OBICTPOTO IPUHSATHUS PEIICHUS

B) BBICOKOUW CTOMMOCTH KaXKJJOTO «KOHTAKTa

T') BO3MOXKHOCTH aJanTaIlii K KOHKPETHBIM TPeOOBAHUSM MOKYIATEICH
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29. Meton (opmupoBaHus Or0KeTa MapKETUHTa MO OCTaTOYHOMY MPUHIUITY
Ha3bIBACTCS:

a) METOJ] MAKCHUMAJIbHBIX PacX0/I0B
0) METOJT «OT BO3MOXKHOCTE)»

B) «COOTBETCTBHE KOHKYPEHTY»

') «DUKCUPOBAHHOTO MPOIICHTA

30. YcnoBueM ompenaeneHus OOKETa MAapKETUHIa MO METOJLY «COOTBETCTBHUS
KOHKYPEHTY» SIBJISICTCA:

a) OCTATOYHBIN METO]T (PUHAHCUPOBAHHSI

0) oT4HCIICHHE I0JIM OT MPOIUIOTOHEr0 00beMa MPOIaK

B) OTIpeJiesIeHHEe pa3Mepa MapKETHHTOBOTO OI0/PKeTa KOHKYPEHTa
') MAaKCUMAITbHBIC PACXObl HA MAPKCTUHT
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2. PACYETHBIE 3AJAHUA

PacueTHble 3amaHus NpeIHA3HAYEHB! Ul 3aKpEIUICHUS CTYyIEHTaMH
3HAHUU, MTOJIYYEHHBIX B XOJI€ U3yUYECHHUS TEOPETUUYECKUX BOIPOCOB MAPKETHHIA.
OHM crmOCOOCTBYIOT BBIpaOOTKE HABBIKOB M YMEHUU pacueTa IOKa3aTeseH,
HEOOXOJUMBIX JIJIsl KOJMYECTBEHHOW OIICHKM phIHKA. [ perieHus 3anaHuit
TpeOyIOTCs 3HAHUS PACYETHBIX METOJIUK U (DOPMYIL.

3aganmue 1.1.

Hcnonp3ys mporpammy EXcel, moctpolite cpeaHecpodHbIi HpPOTHO3 IICH HA
HeBUKUMOCTH B CaHkT-IleTepOypre, eciiv U3BECTHBI CIIEYIONINE TaHHbIE:

Taomuma 2.1

ﬂI/IHaMHKa OCH Ha HCABNKNMOCTD

T'ox [lena IM®  KuTOi T'ox Ilena IM° KuTOi
HEJIBUKHUMOCTH, HEJIBUKUMOCTH,
pyo. pyo.

1998 8525 2007 70076

1999 8274 2008 83947

2000 8966 2009 73252

2001 11704 2010 69911

2002 16477 2011 75845

2003 22490 2012 83969

2004 27252 2013 91009

2005 28979 2014 102612

2006 57382 2015 08835

O0beM noTpedIieHrs — UCII0JIb30BAaHUE TOBAPOB/YCIIYT JJIsl yIOBJIETBOPEHUS
notpebHocTteil. [loTpediieHne paccCUUThHIBAETCA B HATYPAIBHOM WJTU
CTOMMOCTHOM BBIPA)KCHHHU.

3aganue 2.2.

Bocnoss3o0BaBImmce

(http://www.fao.org/faostat/ru/#home),

CTaTUCTHYCCKHNMU

JaHHBIMHA

camrta FAOSTAT

ompenenuTe 00BeM TMOTPEOJSICHUST B

Poccuu crenyromux BUAOB NPOIYKIIMH 3a MOCTAEIHUE 5 JIET:

1) razetnas Oymara (newsprint)
2) obeprounas Oymara (Wrapping papers)
3) nepepsiublie muLIeThl (W00d pellets)

Pe3ynbTaT npeacTaBbTe B BUIE TAOIHUIIBL:
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Tabmuma 2.2
O0BeM MPOU3BOJICTBA U TTOTPEOJICHHS TIPOTYKITUU

T'on O6bem Nmmnopt | Oxcnopt | O6beM notpediieHus
IPOM3BOJICTBA

3aganue 3.1.

[To cratuctuke, TOIbKO 4 % HEYTOBIETBOPEHHBIX MOTPEOUTENEH TPEIBIBISIIOT
npereH3uu. B kommanuioo «Bam mom» 3a mpomeammii roj moctynwio 93
xanoobl. Paccumraiite, CKOJIbKO TmOTpedHUTENEl B  JACHCTBUTENBHOCTU
HEJ0BOJIbHBI POAYKLUEH TPEIIPUATHUS.

3aganue 4.2.

M3BECTHBI CIEAYIOIIME JIaHHBIE, KacarolMecs] MW3MEHEHHsI YHCIECHHOCTH

HaceJIeHUs1 U 00bEMOB CTPOMUTENLCTBA HOBOroO >kuibsi B Cankt-IlerepOypre
(tabm. 2.3).

Tab6anma 2.3

Yucnennocts Hacenenus CankT-lleTrepOypra u o0beMsl

cTpouTeNbCeTBA XMiIbs B 2009-2015 rr.

[Noawr HucneHHoCcTh Bron Temn mpupocta | Temn npupocta
HaCeJICHUA KUJIbS, YUCIICHHOCTH, 00bEMOB
CIIO., ThIC.4e. TBIC. M’ % CTPOUTEIIbCTBA,
%

2009 4568 2603,2

2010 4582 2300

2011 4600 2542

2012 4953 2578,5

2013 5028 2582,6

2014 2132 3261,8

2015 5192 3030,7

1. Tloctpoiite B mporpamme EXcel cpenHecpouHslii HpPOrHO3 0O0BEMOB
CTPOUTEIBCTBA KHUJIbSI.

2. Paccuuraiite, UCNONb3ys JAaHHbIC TAOJMIIBI, TEMIBI MPUPOCTA MOKA3aTENeH
YUCJICHHOCTH U BBOJA >KUJIbS.

3. Ha onmHom rpaduke npenctaBbTe JUHAMUKY YHMCICHHOCTH HACEJICHUS U
TEMIIBI IPUPOCTa 00BEMOB CTPOUTENILCTBA KUIIbs (TIpuMep, puc. 2.1).
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ConocTaeneHve AMHaAMWKHW HMCNEeHHOCTH HAaceneHUA U TEMMOB %
npMpocTa o6 beMOoBE CTPOMUTENBCTEA MW bA B CaHKT-TleTepbypre

5400 30,00

25 30 | 25.00

5200

L 20,00

5000 - 15,00
0 52 / \ I 10,00

4800

L 5,00
4600 L 0,00

L -5,00
4400

L -10,00

11,65

4200 - L -15,00

2010 2011 2012 2013 2014 2015 2016(1!—{5]

ThIC.MEA

. Y1cneHHOCTE HaceneHMaCNe, Teic. yen 4 568

—li— Temn NpupocTa 0D BEMOE CTROMTENECTES HKMNEeA B CMB, %6

Puc. 2.1. ITpumep pemieHus

Touka 0e3yOBITOYHOCTH COOTBETCTBYET TIOJIOKCHHIO, KOTJa BHIPYYKa OT
peanu3anuy ToBapa paBHa (PaKTUYECKUM 3aTpaTaM MPEATPUSTHS.
B Buge popMyInbl 3TO BEITISIUT CICTYIONTAM 00pa3oM:

I—I*K = HHOCT+I/IHepeMI (1)

rae LI- nena npoaykuuu;

K- 06beM peanuzanmu;

N ocr - MOCTOSTHHBIC U3ICPIKKU;

U epev - IEPEMEHHBIE U3EPKKH (3aBUCAT OT 00beMa IPOU3BOJCTBA).

I—[ = (I/IHOCT+I/IHep€M*K) /K (2)

3ananue 5.3.

a) Ompenenute MOPOroByrO IieHy (LleHa peau3aluy, Ipyu KOTOPOW KOMITaHUS
Oyner moJiydaTh HYJEBYIO MNpUOBLIbL), €CIU HM3BECTHO, YTO CE€0ECTOMMOCTH
€AUHULIBI TPOAYKIMU paBHa 219 pyO. [lmanupyeMblii cripoc Ha MPOIYKIIHIO
oxumaercs B konmmyectBe 1000 mTyk B Mecsi, IpH YCIOBHH, YTO €ro IICHA
oyner 512 py6./mt. [ToctossHHBIEC 3aTpaThl KOMITaHUU paBHbI 15000 pyo.

06) IlpoBemeHHoe  MAapKETMHTOBOE  HCCJIEIOBAaHUE  IOKa3ajlo,  4TO
cpenHephIiHOUHAs 1eHa npoxaykra paBHa 500 py6. IlocTossHHBIE H3AEPKKH
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paBabl 10000, cebectroumocTh eauHuUIlbl ToBapa 250 pyO., 1leHa OTIrpy3KHU
320 py6. Onpenenure TOUKY 0€3yOBITOYHOCTH JIJIsi KOMITaHUU (IIT. U PYO.).

B) [lpuHATO pelieHHEe OTKPBITh HOBOE MPEANPHATHE TI0 OKa3aHUIO
KOHCAJITHUHTOBBIX yciyr. LleneBas peHTaOeNbHOCTh MpOJaX MpeAroaraeTcs B
pasmepe 60 %. Ilo npeaBapuTENbHBIM pacyeTaMm, HOCTOSHHBIE 3aTpPaThl
coctaBaT 55000 py6./mecsn. CpenHsisi 1leHa TaKWX KOHCAJITUHTOBBIX YCIYT
cocraBisier 9000 py0. Omnpenenure TOUKy O€3yOBITOUHOCTH [Jisi JTAHHOTO
MPEATPUSTHUS.

MHTEHCUBHOCTh KOHKYPEHIIMM — 3TO XapaKTEP U CTENEHb IPOTUBOCTOSHUS
KOHKYPEHTOB OJHOW OTpaciu WM Ha OAHOM pblHKE. MHpopmanus o
pacupenesieHnd  J0JIeW  phIHKA  MEXIYy  YYaCTHUKAMM  IO3BOJISIET
aHAJIM3UPOBAaTh KOHKYPEHTHYIO CTPYKTYPY PBIHKA.

[IpeoOnaganrie Ha pHIHKE TOW WM HMHOM (UPMBI MOKHO OIPEAEIIUTS,
paccunTaB KO3((UIMEHT KOHIEHTpAaUWW pbhIHKA W UHAEKC [‘mpiimMana-
['eppunpans.

3aganue 6.2.

[IpoBenuTe  OLEHKY  MHTEHCHUBHOCTM  KOHKYPEHUMHM  Ha  pPbIHKax
AIEKTPOTEXHUYECKOTO O00OPY/IOBAaHUSA CPEHET0 HANpsLKeHUs, KaOeTbHOU u
CBETOTEXHUYECKOM MpoayKiuu B CeBepo-3anajHoM pEeTHOHE.

Paccuutaiite unnekc ['mpmmana-I'eppunaang u kod3PpUUMEHT KOHUEHTPALMH
pbiHKa. Crenaiite BBIBOJ.

VcxomHbIE TaHHBIE TIPEICTABIICHBI B TA0J. 2.4.

[Ipu pacuerax Bocnoiab3yiuTech (hopMyIaMu:

k
HHI= XD% (3)

m

rae HHI-unnekc 'upimmvana-I'epdunnans;
Dy -moiist K-ro KpymHOTro npeanpHsITHs Ha PHIHKE;
M -4UCJI0 KPYMHBIX MPEINPUSTUM.

m=3 (4)
CR(3)= 2Dy
k

CR(3) —k03hdUIHEeHT KOHIIEHTPAINH TPEX KPYITHEUIIINX MPEeAPUITHH;
Dy - mosnist KpynmHOTO NpeanpUITHS;
M=3 — yucno 00CIeayEeMbIX TPEITPUITHHA.
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Tabmuna 2.4
O11eHKa MHTEHCUBHOCTH KOHKYPEHIIUY Ha PHIHKE

= _
. : Tz
Pl E = g( )= - Q N
= o o = . g =
PriHoK éx; Efg o| 2 & gé = 2
= g | B & °\. 5 & o S £ S 2.
SER | g0 | By | 25| 0L
S22 | SZix |8 | 285 |E5
HEE | w230 | ¢85 | =2 | =8
DJIEKTPOTEXHUYECKOE 427
obopynoBaHue 10,9
CpPEJIHETO HaNPSHKEHUS 6,2
KabenbHas npoaykius 49,7
12,3
47
CBeToTexXHUYeCKast 35,7
MPOLYKIUS 17,7
5
Tabmuma 2.5
3Ha4YeHUsT WHTCHCUBHOCTH KOHKYPEHITUU
Ecimu CR(3) >70%, HHI>2000 Bricokas KOHIIGHTpalus pBbIHKA M

ciaboe pa3BUTHE KOHKYPEHIIUU

Ecimm 45< CR(3) <70, HHI <2000 | YMepeHHast CTEHCHb  KOHICHTPAIIUU
pBIHKA

Ecmu CR(3)<45, HHI<1000 Cnabast cTENeHb KOHIICHTPAIMK PHIHKA,
PBIHOK JIEMOHOTIOJIM3UPOBAH

EMKOCTh pBIHKa - 3TO TOTEHIMAIBHO BO3MOXHBIM O0BEM peanu3ainu
TOBapa/yCayr B TEUCHHE OINPEICIEHHOTO MEPUOJia BPEMEHH.
[Ipou3BOACTBEHHBIM TIOTEHUMAT PBIHKA - 3TO MNPEAJaraéMoe Ha HEM
pPa3IUYHBIMU  TMPOW3BOJUTEIISIMA  KOJIMYECTBO TOBAPOB B  TEUYECHHUE
OTIPEJICICHHOTO TPOMEXKYTKAa BPEMEHU (€MKOCTh PBhIHKA C TOYKU 3PEHUS
PEIJIOKEHHUS).

3aganue 7.2.

B 2015 rony B Cankr-Iletepoypre Obuto BBeaeHo 3030 TBIC.M” JKHJIBSL. Crappiii
dbonp cocTaBisieT 95 MITH M SKHITBA. E>xxeroaubiii 00beM 0OHOBJIEHUST OKOHHBIX
KOHCTpYKIIMH B ctapoMm ¢ouae coctapmser 11 %. PacueTHbiit ko3¢ duiimeHt,
CBSA3BIBAIOIIMN CYMMAapHYIO IUIOIIAJb BCEX CBETOMPO3PAUYHBIX OTPAXKICHUN C
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oOmielt kuioi Tuomanpio, paBeH 0,166. Paccunraiite emkocTs peiHka CaHKT-
[TetepOypra 11 TPOU3BOIUTEIS OKOHHBIX KOHCTPYKITHH.

3ananue 8.1.

EMKOCTh pBIHKA JEpEBSIHHBIX CTEKJIOMmakeToB coctaBisier 10 % oT eMKocTH
. 2

BCETO pPBIHKA OKOHHBIX KOHCTPYKIMH u paBHserca 1,4 MiIH M° B TOJ.

PaccuuTaiiTe 001IyI0 €MKOCTh PhIHKA OKOHHBIX KOHCTPYKIIUH.

3aganue 9.2.

CornacHo nanubiM WHctutyTa nutanus PAMH, Hopma motpeOneHusT MOIOKa
cocraBisier 112 nutpoB Ha uyenoBeka B roxa. Ilpm stom m3BectHO, uTO 21%
HaceJeHus: BooOLIe HE MbET MOJIOKO. PaccuMraiiTe eMKOCTh phIHKAa MOJIOKA B
Poccuun. Henocratromue ajist pacuera JaHHbIE HAWIUTE CAMOCTOSITEIBHO.

ABC-ananu3 - 3TO METOJ, MO3BOJSIOMMN KIacCU(DUIIUPOBAThL PECYPCHI
(GuUpMBI O CTENEHH HX BaXHOCTH. B ero ocHoBe sexuT 3akoH Ilapeto
«20:80».

3aganue 10.3.

[IpoBenute ABC - aHanu3 KJIMEHTCKOW 0a3bl KOMITAHWH 1O 00BEMY MPOJAK.
WcxonHbie naHHbIE TIPEICTaBIICHbI B Ta0I. 2.6.

Tabauna 2.6
O06beM npogax NpeanpusITHs
Ne | HanmmenoBauue O0veM | Ya.Bec B VYi.Bec B Va.Bec I'pynma
/T | KITMeHTa npojax, | oobeme obnveme YUCJIIEHHOCTHU
ThIC. npoaax, npoaax KIIMCHTOB
pyo. % HapacTarolUM | HapacTaloUIUM
urorom, % urorom, %
1 | CHI 15930
2 | PHB 12886
3 |I'TTH 11402
4 | Pocumxunupunr | 7831
5 | [lersneproctpoii | 26286
6 | Ilerpoxom 14306
7 | Uckpa 14116
8 | JlomuHaHTa 10579
9 | Dncucremsl 8055
10 | Dnepromain 8049
11 | Kuned 4810
12 | Cubyp 4592
13 | A3I1 4186
14 | banuPemCrpoit 4097
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Cdopmupyiite cBOgHYIO TabIUITy pe3yabTaToB (Tabdim.2.7).

[MToctpoiite B Excel rpapux ABC-ananmu3a.

CpaBHUTE TIONYYEHHBIH pE3yNbTaT C ONTUMAIBHOW CTPYKTYpPOH KIHEHTOB.
CremaliTe BBIBOJI.

Ta0muna 2.7
CrpykTypa KIIMEHTOB B KOMIIAHUU
['pynma Y 1. Bec JaHHOU Yucno knueHToB | Y. BeC
IpyNIbl B B COCTaBE€ JAHHOW | YMCIIEHHOCTH
COBOKYITHOM IpynIbl, WT. KJIMEHTOB JAHHOU
obopote, % rpynnsl, %
A
B
C
Hroro

ManI/I]_Ia COBMCCTHBIX ITIOKYIIOK — MCTO/ aHaJ/In3d aCCOPTHMCHTA, BBISIBJIHIOHII/Iﬁ
CBA3HU MCIKOY TOBApaMMH.

3aganue 11.2.

HaOmronenne 3a TOKyNmKamMM B MarasuHe «YIBIOKa paayru» B OTIeNe
KOCMETHYECKHX TOBapoB IO YXOAy 3a TeJIOM B TedeHHe 1 dYaca MOKa3ajo
CIICAYIONIHIA COCTaB MOKYMOK (Ta0:1.2.8).

Tabnuma 2.8
CocTtaB noKynok
[Tokymka ToBapbl Yucno Koadwr.
rejqb | MbUIO | ckpab |mena | coms | ToBapoBB | d=1/(n-1)
TUTSI IUIg | TIOKYTIKE, N
Iy1ia BaHHBI
1 1 1
2 1 1 1
3 1 1 1
4 1
5
6 1 1
7 1
8 1 1 1
9
10 1 1
11 1 1 1
12 1
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[Ipoananu3upyiTe IOKYNKH, COCTaBbTE€ MATPUIy COBMECTHBIX IOKYNOK H
CZIEJIaliTe BBIBOJ,.

3ananmue 12.3.

[TpoBenuTe mOPTHOINO-aHATN3 NEATEIBHOCTH TPEINPHUITHS TIO0 BBITYCKY
AIIEKTPOTEXHUYECKOTO o0opynoBaHus. VcxomHple IaHHBIE MPEACTABICHBI B
T1a61.2.9. C Teopueil NOCTpOEHUS MATPUIBI TOPTHOINO-aHAIM3a MOKHO

03HAKOMUTBCS B PEKOMEHIyEMOM JIUTEPATYpE.

Tabnuma 2.9
O0beM mpoAax AMEKTPOTEXHUIECKOTO 000PyA0BaHNUS
Ne | HaumeHnoBanue npoaykuuu O0Bem npoaax Ob6beM mpogax
n/m 3a mepuop 1, 3a mepuoj 2,
TBIC.pYO. TBIC.pYO.
1 |KTI 45090 570131
2 | HKY 149 411 414 834
3 | HluTroBoe obopymoBaHue 5 287 264 429
4 | KPY 3198 143 046
5 |UOT 39 253 118 453
6 | HerunoBas nponykuus 3 367 106 983
7 |ACY 11 563 23 559

1 mocTpoeHUs MaTpHUIlbl HEOOXOIMMO pacCUUTaTh OTHOCHTEIBHBIC OJIH
MPOJYKTOB Ha PBIHKE M TEMIIbI MPUPOCTA CIIpoca Ha MpOAYyKIHi. Bce pacuers
npoBojsATcs B Ta0:1.2.10.

Tab6auna 2.10

Pacuer oTHOCHTENBHOW TOIM pBIHKA

Ne | HaumenoBanue | O0bem Ob6beMm OtHocutenpHas | Temn npupocra,
/T | IPOYKIIUU MpoJlaXk 3a | MpoJax JIOJIS pbIHKA %
nepuon |, | 3a mepuon
ThIC.pYO. I,
ThIC.pYO.
a b c d e
1 | HKY 149 411 155 834 dl=cl/c2 el=(cl-bl)
/b1+100
2 | IIOT 39 253 63 453 d2=c2/cl e2=(c2-b2)
/b2+100
3 | KTII 45090 57 013 d3=c3/cl e3=(c3-b3)
/b3+100
4 | [luToBoe 5287 6 442 d4=c4/cl e4=(c4-b4)
000py0BaHuUE /b4+100
5 |ACY 11 563 5559 d5=c5/cl e5=(c5-b5)
/b5+100
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Oxkonuanue taoi. 2.10

No | HaumenoBanue | O0neM O6Bem OtHocurensHas | Temn npupocra,
/T | MPOAYKIIUU OpofaXk 3a | MpoJaX | JOJsl pbIHKA %
nepuoa |, [ 3a
THIC.pYO. MIePUOJ
I,
ThIC.pYO.
a b C d e
6 |KPY 3198 4304 d6=c6/cl e6=(c6-b6)
/b6+100
7 | Herunoas 3 367 3698 d7=c7/cl e7=(c7-b7)
IPOTYKITUS /b7+100
Htoro 257169 296303 - 2e

Cpeanuit TeMn npupocTa BIYUCISETCS 10 popmyIie:

SRT = Xe /4uciio HaMMEeHOBaHUI MPOAYKIIHH,

(5)

CtpouM MaTpuIly, UCHOJB3ysi UHCTpyMeHT EXcel —my3pipbkoBas nuarpamma.
Martpuna npeacTaBisieT coO0OW YeTbIpe MPSMOYroJbHUKA, OO0pa3yrouIuxcs B
pe3yJibTaTe nepecedcHus JuHu: o Beptukaim (MINE; SRT; max E)

no ropuzonTany (0; 1; maxD=(d1+1))
Ha marpurie ctpouM OKpy>KHOCTH, TUaMETPbl KOTOPBIX COOTBETCTBYIOT O0BEMY
npoaax Bo |l mepuone.

maTtpuua noptponmno-aHanausa

Temn npupocTa

00

1,50

2,00

3,00

OTHOCUTENIbHAA A01A NPOAYKTA Ha PblIHKe

Puc. 2.2. Marpuna noptdosmo-ananuza
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[IpuBep>KeHHOCTh MOTPEOUTENST — ATO HACTOMYHMBOE KEJIaHUE MPUOOpeTaTh
MPOIYKT ONPEEICHHON MApKH, IPEATIOUUTAs €ro MPOYKIIUA KOHKYPEHTOB.

I[TpusepxenHocTs = (Y, - oTTOK nocetureneii)/Y, 100, (6)

rac qK - YUCJICHHOCTh OCETUTEICH Ha KOHCI MCClia.

3aganue 13.2.

B Tabnwme mnpuBemeHa CTATUCTUKA MPOAaX aOOHEMEHTOB B (DUTHEC-KITYO
«CnopT st BCcex» 3a roj, HauMHas C MOMEHTa OTKphITHS. Paccuuraiite
JBIKEHUE TTOTpeduTeneil u ko3P GuiueHT npuBep>keHHocTr. CrenanTe BBIBO/I.

Tabmura 2.11
YucnaenHnocts nocerurenen purHec-kiryoa

[Tepuon Yucino Yucino Yucio [IpuBepkE€HHOCTD,
IIPOJTAaHHBIX ITOCETUTENEH ITOCETUTENEN %
a0OHEMEHTOB Ki1y0a, Kiy0a Ha
3a MECHIIl, IIT. | OTKa3aBLIMXCS OT KOHELl
HPOTICHUS Mmecsi1a,
a0OHEMeHTa, Yell. yell.

SHBaph 168 0
deBpaib 201 0
Mapt 158 2
Anpenb 162 7
Mait 159 10
Uronb 160 10
Wronb 150 5
ABrycT 138 11
CeHTs0ph 123 10
OxT10pb 132 12
Hos16pn 167 60
Jexabpb 161 15

3aganue 14.3.

B ¢utHec — wiy0 pyKOBOJCTBO PENIMIIO TMOCTaBUTH cojsipuil. Paccumraiite
cebecTonMOCTh | MHHYTHI paOOTBI COJISIpUS, €CITU W3BECTHBI CJIEAYIOIINE
JTaHHBIE:

Croumocts 0/y comsipust - 30 TwIiC.pyO., 3ameHa yamm - 24 TbIC.pyO., CPOK
amoptuszauuu Jamin -800 yacoB. Comnsapuil HAXOIUTCS B MOMEIIEHUH TUIOIIAIbIO
12 M®. CTOMMOCTB apenanl 500 py6./M2 B Mecsll. JiurenbHoCcTh pabouero aHS -
12 yacoB. MomHocTs cossipus 3 kBT, niena anextposnepruu 1 kBt =3,5 py0.
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3aganue 15.2.

Ha ocHoBaHMM naHHBIX, MpeJCTaBICHHBIX B Tabn.2.12, caenailiTe BBIBOI O

BJIMSHUM PacXoJ0B Ha pekiamy Ha mnpopaxu. [loctpoiite rpaduxu B EXCcel,

paccyuTaiTe: HaCKOJIBKO BBIPOCH IIPOJIAXKH, KaK OBICTPO pekiiaMa MOBJIUsIa Ha
TIPOJIAXKH.

Tabmura 2.12

JlnHaMUKa MpoIaKk U PacxoJ0B Ha peKiiaMy

ITokazaTenn SuBapn DeBpanb Mapt OO6mmmit
1 2 3 4 1 2 3 4 1 2 3 4 UTOT
HeHl | Hel | HeX | Hel | HeA | Hex | Henl | Hel | HeAd | Hex | Hel | Heq

Ipomaxwu, 300 | 400 | 500 | 500 | 400 | 600 | 500 | 600 | 300 | 400 | 400 | 400 | 5300
pyo.

Pacxomsl, 500 | 200 | 200 | O 100 | 100 | 300 | 200 | 200 | 200 | 100 | 100 | 2200
pyo.

NutepHeT GaHHep — OIMH U3 Mpeod1aiaronux (GopMaToB HUHTEPHET- PEKIAMBI.
[IpencraBisier coboit rpaduyeckoe H300paKeHHE, CIOCOOHOE COEPKATh
AHUMHUPOBAHHBIC SJIEMEHTBI, TAKXKE SIBJISIETCS TUIEPCCHUIKOM Ha CTpaHUILy C
JOTIOJIHUTEJIbHOW MH(pOpMaLIUei.

bannepooOMeHHast CeTh CIYXKUT Il MHTEPHET-PEKJIaMbl CAMTOB-YYaCTHUKOB
cetu. CaliT-ydacTHUK CETH, TOKa3bIiBas y ce0s Ha CTpaHHUIAX OMpEEICHHOE
KOJIMYECTBO OaHHEPHOM pEeKJaMbl, BIPAaBE OXKHUJATh, YTO €ro OaHHEPHI OyIy
MOKa3aHbl y IPYTUX YYACTHUKOB CETH.

3aganmue 16.1.

PaccuuTaiite nokazarens CTR (Click/Through Ratio —xo3¢dduruent nepexoaos
o KJIMKY) uisi OaHHepa, €CliMd YMCIIO MOKa30B 3a NpOWEAIUA Mecsl ObLIo
paBHo 1400, a k1MKOB (TIEPEXOI0B Ha CalT) -25.

CPV (cost per visitors) = 3arparsl Ha peknamy/uucino nocerureneit,  (7)
MEPEIIEAIINX HA CAUT C PEKIIAMHOW TIJIONIAIKA

CPA (cost per action) = 3aTpaTsl Ha peknamy/uncio nocerureneii caiira, (8)
COBEPUIMBIINX JIEUCTBUE

CPS (cost per sale) = 3atpatsl Ha peknamy/ducio nocerureneii caiita,  (9)
COBEPIIMBIIHX ITOKYITKY

CPC (cost per click) = 3arparsl Ha pa3mernenue pexnambi/ (10)
9HUCJIO HAXXaTUi Ha OaHHEP

CTR= uncno HaxaTuii Ha 6aHHep/KoaMuecTBO MoKa308+100 (11)
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3aganme 17.1.

[Tokazarens CTR mns  OanHepa coctaBisier 2,11 %. Ckojbko HEOOXOAMMO
OCYIICCTBUTH IIOKA30B OaHHEpa, YTOOBI KOJWYCCTBO KIUKOB (IIEPEXOJ0B Ha
caiit) coctaBuiio 300?

3ananmue 18.1.

[IpoBeaute pacuer d>PGEeKTUBHOCTH OaHHEPHOM pPEKJIaMbl, HUCIOJb3Ys
nokasarenmn AD exposure (koiwmuectBo mokazoB), AD reach (komuuectBo
IOKa30B peKJIaMbl yHHKAJIBHBIM Mojb3oBaTelsiM), AD frequency (cpennee
KOJIMYECTBO IMMOKA30B YHUKAJIBLHOMY TIOJB30BATEII0) JJIsS CaidTa, €CIU TJIaBHAs
cTpaHunia C O6anHepoMm 3arpyxaercs 53291 pa3 B aeHb. CoriiacHO CUETYUKY
17000 oOparieHuii pOUCXOIUT OT YHUKAIBHBIX TIOCETUTENEH.

3aganue 19.1.

Ha crpanurie caiita bsn.ru Obl1 Ha 3 Mecsiia pa3MellleH PEKIaMHbIH OaHHED.
CrouMoOCTh pa3MelieHusi cocTaBuia 72 ThIC. py0. 3a BECh MEPHOJI KOJUYECTBO
KIMkoB  coctaBuio  1500. Ywucino moceruresneil, mepemienmidx — Ha
pexnamupyembiii  caiit -1407, w3 HUX 3aperucTpUpoBaINChL Ha cailte -26,
coBepIImI MOKYMKy -1. Paccumraiite mokazaremm CPC, CPV, CPA, CPS mus
OanHepa.

3apanue 20.3.

CpaBHuTe MexXy cOO0N MHTEPHET- IUIOIIAIKHU MO 3(PPEKTUBHOCTH pa3MEILICHHUS
OaHHEpHOM peKJIaMbl, €CJIM W3BECTHBI CIEIYIOUIME JaHHbIE 3a I[OJIr0/a
(Ta6m.2.13). Cnenaiite BBIBO/I.

Tabnuua 2.13

CraTtucTtuka HHTCPHCT-IIOPTAJIOB

Nurepuer- Croumocts | Yucno Yucno CTR, % | CPC,
nopran pa3MeIleHus | 3arpy30K HaXKaTHH pyo.
OaHHepa Ha | TJIABHOU Ha
TJIABHOM CTpaHMIIBI | OaHHED
CTpaHHUIIE,
pyo.
Zagorod.ru 429 550 3470 000 8 505
Zagorod.spb.ru 433 542 4245150 | 11618
Lifedeluxe.ru 286 000 862 862 3692

3aganue 21.2.

Bam pexmamupiii Oromker cocraBmser 100 momn. B mecsn. Bel xortute
pasmecTuTh OaHHep Ha pecypce, y koroporo CPM=0,5% CPC=0,5%.
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CTR Gannepa 0,65%. Omnpenenure, Kakoil croco0 pasMmemnieHus: Oynaer s
KOMITaHUH 00Jiee BBITOJICH.

3ananmue 22.2.

Hcnonws3ys ycnoBus 3aganuit 16.1.-19.1., coctaBpTe TabnMIly mokasaTeseH, mo
KOTOPBIM OIICHUBAIOT () (PEKTUBHOCTH OAHHEPHOU PEKIIAMBI.

TabOmura 2.14
[Tokazarenu 3ppekTUBHOCTU OAHHEPHON pPEKJIaMBbl

Ha3zBanue Onpenenenue dopmyna pacyera
MTOKa3aTels

Hucno Haxxatu | [loka3piBaeT, CKOJIBKO  pa3s -

Ha OaHHEp KJIMEHT IIEJIKHYJ MBIIIBIO Ha

(click) OaHHEp, YTOOBI TIEpEeHTH Ha

CaliT WM TOJNy4uTh OoJee
110ipoOHYI0 HHPOPMAIIUIO

CTR= 4uncnmo HaxaTuil Ha
OaHHEP/KOJINYECTBO
MOKa30B

3aganue 23.2.

Ha onnoili u3 OGanHepHbIX momanok Bel mpuoOpenu 10 000 mokaszos. Ilo
ycaoBusM pasmerieanss CPM =10$. Uepes Hemeno agMHHUCTPATOP TUIOMIAIKH
u3Bectui1 Bac, uto Bam Gromker 100 $ u3pacxomoBaH, YHMCIO YHUKATBHBIX
MOKa30B cocTaBWiio 6234, a knukoB -715. Onpenenure CTOMMOCTb PEKIIAMHOTO
KOHTAKTa JJIsl TOM TIOLIAKH.

3agaua 24.1.

Komuccust 6annepooomennoit cetu cocrasisier 10 %. Ckonpko 6anHepoB Bam
HAJI0 MOKa3aTh Ha caiiTe, uToObl y Bac Ha cuety Hakonuioch 2000 moka3os.

3aganue 25.1.

Koaddumment ynepxanus knveHtoB y xkomnanuu «JloK» cocrasmsier 95 %.
Exeronno xommnanus nipuiiekaeT 10 % HOBBIX moTpeduTteneii. Paccuuraiite,
yepe3 CKOJBbKO JIET KJIMEHTOB Yy KoMmaHuu ctaHeT Ha 50 % Oosnblue, eciu
PBIHOYHBIE YCIOBHS HE MEHSIOTCS.

[Toxxu3uennas 1ieHHocts kiuenta CLV (Customer Lifetime Value) — cymma
o0IIero  a0xojaa, KOTOPYKD NPHUHOCHT  MOKYNaTelb 3a  IEPUOJ
COTPYIHUYECTBA C KOMITAHUEH.
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CLV (py0) = IT* (KY/ (1+duckontHas ctaBka (%) - KY), (12)

rae 11 - cpennss BanoBasi MpUOBLIb 33 CPOK JKU3HU KIIMEHTA,;
KY — koadunment yaepxanust KIUeHTA.

3ananmue 26.2.

Paccumraiite mokaszarear CLV (Customer Lifetime Value) — moxusnenHas
[EHHOCTh KJIMeHTa Ha nepuoa 10 ner g GutHec-1ieHTpa, €Cii U3BECTHO, YTO
KO3 PUIIMEHT yliep>KaHUs KIIMEHTOB B KOMIIaHUU paBeH 65 %. Kaxaplil KIHMeHT
MPUHOCUT MEeHTPY npuoOblIs MuHUMyM 5000 py6., mMakcumym 17000 py6.
exxerogHo. CtaBka JUCKOHTUPOBaHUS cocTaBisieT 15 %.

ROl — ¢QunaHcoBBIf  KOADPUIMEHT, WUIIOCTPUPYIOMINN  YPOBEHb
JIOXOJAHOCTU/YOBITOYHOCTH OW3HECA, YYHUTHIBAIOUIMN CYMMY BIJIOKEHHBIX
VHBECTULIUH.

3aganue 27.1.

Paccuutaiite ROl mapkeTuHra, eciu JONOJMHUTENBbHBIA JOXOJ KOMIIaHHH,
MOJIYYCHHBIN MTOCIJIEC MPOBEACHUS MAPKETUHTOBBIX MEPOIIPUSTUN, COCTABUII
32 miH py0Iei, pacxosl Ha pekiamy 12 mitH pyo.

3aganue 28.3.

OneHuTe KOHKYPEHTOCIOCOOHOCTh JBYX MojeNield JoObIX CcMapThOHOB IO
CPAaBHEHHMIO C TOCICAHUM cMapTgoHoM KommaHuu Apple. XapakrepucTuku
YCTPOMUCTB (TEXHUUYECKUE U CTOUMOCTHBIC) U BEC KaXJOTO MapaMeTpa BhIOEPUTE
camocrosTensHo (He meHee 10). Pemenne npeacraspTe B BUae Tabdm. 2.15.

Tabmuua 2.15
OneHka KOHKYPEHTOCIIOCOOHOCTH cMapT(OHOB

[TapameTpsbl Koaduir. 3Haunmoctu XapaKTepUCTUKA
napamMeTpa ¢ TOUKHU
paMeipa ¢ To . | cmaptdon | cmaptdon | cmapTdhoH
3peHust moTpeduTene, 1 2 3
Ki
TexHnueckue
CTouMOCTHBIE

[TokazaTenb KOHKYPEHTOCIOCOOHOCTH pacCYUThIBAeTCs Mo (hopmyIe:

K= It.m./l3.1., (13)
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rae |T.n. —MHIeKC TEXHUYECKHUX MapaMeTpoB (MHJIEKC KaueCTBa);
I5.11. — MHJIEKC PKOHOMUYECKUX MapaMeTpoB (MHACKC IICH).

n

It.n. = XK=, (14)
i=1
rae Ki —xo3ddunmeHT 3Ha4nMoCTH nmapaMeTpa;
Qi —OTHOCHUTEIBHBIN MapamMeTp KauecTBa.
I5.11. = P /P 1.k, (15)

rjae Pi.m. — nmeHa notpeOieHus OlleHUBaeMOM MOJICTIH;
P11.x. — 11eHa KOHKYpEHTA.
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3. CUTYAIMOHHBIE 3AJIAHUA

CuryanmoHHble 3a7aHus, NIPEACTABICHHBIE B 3TOM pa3Jiele, HOCAT SIPKO
BBIPAKEHHBIN ITPAKTUKO-OPUEHTUPOBAHHBIN XapaKTEP U MHOTHE U3 HUX, KaK ITO
yacTo OblBaeT B OW3HECe, HE HUMEIOT EAMHCTBEHHOTO BEPHOTO pPEIICHUS.
[IpaBunpHOCTH  Bamiero OTBeTa  OylneT  ONpEeNeNsATbCd  JIOTMKOM U
aprYMEHTUPOBAHHOCTBIO  IPEACTABISIEMOTO  PEUIEHUs,  IOAKPEIJIEHHOTO
TEOPETUYECKUMH 3HAHUAMH MAPKETUHIA U APYTUX YY€OHBIX TUCUHUILINH.

3aganmne 1.1.

W3 HuxKenepeurcIeHHOTo CIUCKa BblOepuTe MHGOPMAILMIO, KOTOPYIO MOYKHO
MOJYYUTh W3 BHYTPEHHEH OTYETHOCTH MPEANPUITHS, BHEIIHEH TEKyIen
uH(pOpMAIUU U MApPKETUHTOBBIX HcclieoBaHui. Pe3ynbTaT BHecuTe B Ta6.3.1.

- YUCJIEHHOCTh COTPYJHUKOB KOMITAHUU
-pUOBLIL KOMITAHUU

-BaJIIOTHBIN KypC

- nHpopManusg 00 3KOHOMUKE PETUOHA

-CTaTHCTHKA 3aKa30B

-00BbEM NpPOJaX KOMIAHUM 32 MPEAbLAYLIIUN TEPUOT
-MOTHUBBI TOTpEOUTENEH

-pazMep 000pPOTHOTO KamuTaia

-JI€JI0BbIE HOBOCTH OTPACIIH

-I€ATEIbHOCTh KOHKYPEHTOB

-CTaTHCTHKA 110 3asiBKaM MOKyIaTeyen

-peakius pblIHKa Ha HOBBIN TOBap

Tabmuna 3.1
Ucrounnku nndopmaruu
Bnaytpennss otuetHoCcTh | BHemnss rexymas MU MapKeTHHTOBBIE
VCCIIETOBAHMS
1.
2.
3aganue 2.2.

Jlis BBIMOJHEHUS 3aJaHUsl CTYIEHTOM CaMOCTOSITENIbHO BBIOMpaeTcs nobas
KOMITaHus (KOMMepYecKasi OpraHu3aIlus), 3aperucTpUPOBaHHAS] HA TEPPUTOPHUH
P®. ®opma coOCTBEHHOCTH W pa3Mep HE MMEIOT 3HadeHue. (s BIOpaHHOTO
NPEeANpUATAS HEOOXOAUMO:

- HaIMcaTh, Kakue CyOBEKThI U (DaKTOPHI SIBJISFOTCS JIJIs1 HETO MUKPOCPEION;

- Kakue (paKTopbl MAaKpOCPEIbl HEOOXOJUMO YUUTHIBATH IPEANPUSATHUIO;

- B KaX 101 rpynie (GakTopoB MaKpOCpebl BHIOpaTh HauboJee 3HaYuMBbIE.
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3aganue 3.2.

Jlis nmro0oro BeIOpaHHOrO Bamu mpeanpusaTusi, ONpPEACIUTE MOJUTHYCCKHUE,
SKOHOMUYECKHUE, COIHAIbHBIC M TEXHOJOTHYCCKUE (HaKTOPhI, OKA3bIBAIOIIUC
BJIMSIHHE HA €r0 IESATEILHOCTD.

OreHuTe CTENCHD BIUSHUS KaKI0TO U3 (DAKTOPOB 110 5- OAIITLHOM IIIKaIe.
[TombITaiiTech CIPOTrHO3UPOBATH BIUSHUE 3THX (HAaKTOpOB B OymyiieM (OyaeT
YCHIIMBATHCS, OCTABaThCSA HCHM3MEHHBIM, CHH)KAThCs). Pe3ylbTaThl BHECHUTE B
Ta61.3.2.

Tabmuua 3.2
DakTOphI U UX BIUSIHUE
['pynnsl pakTopoB | DakTOpPHI, Crenenp BnusHus | [Ipornos
BIIUSIOIIINE Ha | (roe BITUSTHUS
NpeAnpUsITUE 1-nauMm.cTenenn, | gakropa B
5-MaKcuM.) Oyaymiem
[Tonutuueckue 1.
2.
DKOHOMHYECKHUE
ConmairHEIE
Jlemorpaduueckue
3aganue 4.2.

[Ipenyioxnure BapUaHT OPraHW3aLMOHHOM CTPYKTYpPbl JUISI MapKETUHTOBOM
CITyKOBI TIPEANPUATHS, €CITH U3BECTHO:

A) YHCIEHHOCTh COTPYAHHKOB KoMmanuu - 50 den, y KOMIaHUU
onHONpOUIbHBI  OW3HEC, KOMIIAHUS BEIET CBOKO JEATEIbHOCTh Ha
BHYTPEHHEM U BHEIIHEM pBIHKaX, HOMEHKJIATypa OrpaHW4Y€Ha, B KOMIIAHUU
PEIIA0TCS TOJIBKO TEKYIIUE 3aJa4l MAPKETHHTA.

b) KpynHoe npou3BOJICTBEHHOE MPEANPUATHE, BBITYCKAET TOJIBKO Ta3eTHYIO
OyMmary, paboTaeT B OCHOBHOM Ha BHEUIHEM pbIHKE. [locTaBisieT npoAyKIUiO B
azuarckue crpanbl (Muguio, Kuraif). B koMmMmaHuu pemiairoTcsi HE TOJIBKO
TaKTUYECKUE, HO U CTPATETUYECKUE 3a/1a4M MAPKETUHTA.

B) OOmas 4YuCIEHHOCTh COTPYAHHMKOB MPOU3BOACTBEHHOTO MPEAIPUITHSL
coctraisier 300 ven. Kommanus 3aHuMaeTcsi COOPKOM 3JIEKTPOTEXHUYECKOTO
00OpyIOBaHUSl U MPOJAET €ro BO BCE peruoHbl Poccuu, Kak HampsmMyro, Tak M
4yepe3 AUCTPUOBIOTOPOB.

3agaua 5.2.

[Ipennoxure Bapuantel KPl g1 coTpynHukoB oThena MapkeTHHra
MPOU3BOICTBEHHOTO MPEIPUSATHUS.
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3aganue 6.1.

[Tonbepute mpuMepsl KpaTkux (HOpMYJIHPOBOK Muccuil 3-4 xommanuit. s
KQKJIOW U3 HUX YKAXKUTE:

-MHTEPEChl KaKUX TPYIII JIUI] YYTCHBI B (POPMYIUPOBKE;

-Ha YbMX HWHTEpecax cJieJaH aklIEeHT B (QOPMYJIMPOBKE MHUCCUU B IMEPBYIO
o4epe/ib.

3aganmue 7.1.

[Ipoananu3upyiTe 1eny, yka3aHHble B Ta0d. 3.3 M yKaxuTe, KakKhe W3 HUX
cooTBeTcTBYIOT SMART-KkpuTEpHsiM

Tabauma 3.3
Lenn npennpuaTus
o)
% o
Q
=
¥a]
A g 2 o &=
Llenp = = o < )
Q Q o /M o
S o = Q = =
T = S g S
= S > = g o
& & |g |E% |E£8
T Z 3 =B | 50
e =~ & a S =
% ' P s | P8
n = < X =z |+ &

YBennuuth 00beM npoaax Ha 20%
B CJIETYIOIIEM IOy

B Teuenme wmecsma 3aKIIOYUTH
HOBBIN JIOTOBOP € 3aKa3YNKOM

B Tekyiiem rony NpuHITH y4acTue
B CEMM BBICTABKax

B  Tewenme Tekymero - ropa
npoAaBaTb IO OJHOMY JOMY
eKEMECSITIHO B KOTTEDKHOM
MOCENKE

3aganue 8.2.

CocraBbTe aHKeTy (HE MeHee 15 BOMPOCOB) IS M3YyUEHHUS MOTPEOMTEIBCKHX
npeanoyYTeHuii nokymareneit kode. [Ipu cocTaBiaeHNN BOMPOCOB HCIONB3YHTE
pa3HbIC TUIIBI 3aKPHITHIX U OTKPHITHIX BOIIPOCOB.

3aganue 9.2.

PazpaboraiiTe cxemy MNpoOBEACHUS MApPKETUHTOBOTO HCCIEIOBAHUS IS
CJIEAYIOIIEH CUTYyalUu:

a) B CETH XUMYHCTOK PE3KO YyIajo KOJUYECTBO OOpAIICHUN 1O CPABHEHHUIO C
MPOIIBIM T'OJIOM;
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0) xoMmaHus - pa3pabOTYUK MOOWIBHBIX MPHIOKEHHHA XOYET CO37aTh HOBYIO
BEPCUIO IIPUIIOKEHNS,

B) B Mara3vmHC IIPOAOBOJILCTBCHHBIX TOBAPOB KAPKHM JICTOM HC YBCIMYMWICSA
CIIPpOC Ha MOPOKECHOC,

I) WHAMBUIYATBHBIN MPEANPHUHUMATENIb XOYET OTKPBITh MAapUKMaXEPCKYIO B
paiioHe, TJie OH MPOKUBAET.

3aganue 10.3

Kakue mokazaTenn MOXHO pacCUMTaTh, UCXOS U3 MPEACTaBICHHBIX B Ta0. 3.4
naHHBIX paboThl puTHEC-1IeHTpa. Kakas uHbopMaius MOXKET ObITh MOTy4YeHa U
115t yero. Kakue cronOipl ¢ Baiiieit Touku 3peHust ciaefoBaio Obl ele 100aBUTh
U 3a4eM.

Tabauma 3.4
[TokazaTenu paboThl PUTHEC-TICHTPA
B <
s . = 2 o g E CE o )
E|§E|88 |= = S s |25
H Qa2 | E& C. o &) X | &=
1.03| 12 | Bmepseie | Ivanov |paccpouka | 15900 Rozova
Mec
1.03 | 1 mec | BmepBbie | Petrov MOJIHAs 2000 | 1250 Rozova
yTpo
2.03| 12 | momropuo | Viktorov | monHas 15900 Kholodova
Mec
4.03 | TITTS | moBTOpHO | Sedov TIOJTHAST 6400 Rozova
4.03 | 6 mec | moBTOopHO | Ketov | paccpouka | 10900 Rozova
5.03| 12 | Bmepseie | Sidorov | paccpouka | 15900 Kholodova
Mec
6.03 | 1 mec | BuepBeie | Demidov | monnas 2500 Kholodova

3aganue 11.1.

N3006pa3ute cxemy MPUHATHS PEIICHHUIO O TMTOKYIKE JIJISl CIETYIONTUX TOBAPOB:

a) IeTCKasi UrpyIliKa

0) MOJIOKO

B) IUBaH

r) cMapThoH

Onpenenure, K KakOW MOJENTH TIOKYMATEIbCKOTO TIOBEACHUS OTHOCHUTCS
npuoOpeTeHne TaHHOTO TOBapa.
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3auarue 12.2.

Bo3pmuTe ynakoBKy J00Oro TOBapa M MEpeYUCIuTe WHGOPMAIIMOHHBIE WU
U300pa3uTEIbHBIE 3JEMEHTBhI, KOTOpbIE MPUCYTCTBYIOT Ha €ro YyHaKoOBKeE.
3anoaHuTe TabIUILy.

Ta0muma 3.5
DeMeHTHI YIIaKOBKH TOBapa
NudopmarmoHHbIe 2I€MEHTBI N300pa3utenbHbIC JIEMEHTHI
1. 1.
2. 2.

3aganmne 13.3.

[IpoBenuTe CETMEHTAUMIO KOTTEIKHBIX TIOCEJIKOB OJHOTO W3 PailOHOB
Jlenunrpajackoi o00yiacTH, WCHONB3YsS TaKWE XapaKTePUCTHUKU Kak: IIEHa,
MECTOPACIIOIOKEHUE, YYaCTOK, YHCIO JOMOBIAACHUN B TMOCENKE, IUIOIIAIb
JoMa, pa3Mep ydacTka, uH(]pacTpykTypa. Beimenute 4 cermMeHTa: SKOHOM,
Ou3HeC, MPEMHUYM U JIFOKC.

3aganue 14.3.

[TpencraBpTe, 4TO PYKOBOIUTEIH MPEATIPUSITHS TIOCTABWII TIEPE]] BAMHU 3371249y
OpraHu30BaTh.

a) ceMUHap

0) BBICTAaBKY

B) KOH(EPEHIINIO

PazpaboTaiiTe koHIIENIMIO, (hOPMAT U MOCIEAOBATEILHOCT ACUCTBUM IS
IIOATOTOBKH U IIPOBEACHUS MeponpusaTUs. [1i1aH moAroTOBKY NpECTaBbTE B
BUjIe Ta01.3.6.

Tabnuma 3.6
I1aH mOATOTOBKHU MEPONPHUITHS
No | HammenoBanue sramna JleTanuzanus 3aga4 OTBeTCTBEHHBIN
/1 | TOATOTOBKU (TOIKHOCTB)

3aganue 15.3.

CocTaBbTe CIHCOK KJIIOYEBBIX CIIOB M HAIMUIINTE HEOONBIIONW SE0-TeKCT (He
6onee 500 mevaTHBIX CHMBOJIOB) ISl caiiTa OyXrajJTepckod kKommaHuu. Tema:
«YCayrn TIOCTaHOBKM OyXydeTa Ha TMPEANpUsSTHN». B TekcTe yKaxuTe
npo0JieMbl, KOTOpPBIE pellaeT MOCTaHOBKa OyXydeTa W MpUAyMaiTe MPUYHHBI,
10 KOTOPBIM HEOOXOIUMO 00paTUTHCS B OyXxranTepckyto pupmy «byxyder.
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http://edera-spb.ru/

3aganue 16.3.

Hanummre oCHOBHBIEC ATalbl TUTAHUPOBAHUS OaHHEPHOUN pEeKIIaMHOW KOMITAaHUH
TS

a) areHTCTBO 110 MPOJaKe 3arOPOTHBIX JOMOB

0) MpoKaT IETCKUX TOBAPOB

B) YCIIYTH I€YaTH BU3UTOK

3aganue 17.3.

Komnanus «IT-macrepa» npeasiaraet cieayronme yCiayru:

1. UT-ayrcopcunr

2. MoHTaxx BUIECOHAOIIONEHUS

3. IP-tenedonus u Buptyanbusie ATC

4. Monrtax CKC u JIBC

5. Pa3paboTka u npoaBUKEHUE CANTOB
[Ipennoxkure mnsg KomMmaHUM 2-3  aKTyaldbHBIX TEHIAEpa JUIsl JIIOOBIX U3
MEPEUYUCICHHBIX YCIIyT. /{7151 3TOro BOCMIONb3yHTECh TOPTATIOM:
http://zakupki.gov.ru/epz/main/public/home.html
Coznaiite 3a4BKy Ha ydacThe B KOHKYPCE, BOCIIOIB30BABIIKCH MIPEiaracMoi B
TeHaepe GopMoi TOKyMEHTA.

3aganue 18.1.

[TonOepute 10 nocok 0ObsBieHM B CeBepo-3ama HoM peruoHe ajs
pa3menieHus uHpopMaIuu 0 KOMITAaHUH, 3aHSITOU B cdepe:

a) CTPOUTENBCTBO 3arOPOTHBIX JTOMOB

0) aBTOCEPBUC

B) OKa3aHHe OyXrajaTepCKUX YCIyT.

3aganue 19.1.

[TonGepute 10 oTpacieBbIX MOPTAIOB IJI pa3MelieHus HHGOpMaIUU O
KOMITaHUU:

a) OKa3aHuEe OYXTaJITEPCKUX YCIyT

0) ToproBiIsi 1epeBo0OpadaTHIBAIOIIIIM 000PYI0BAaHUEM

B) ITpoJaka CaJI0BBIX Ca)KCHIICB

I') OKa3aHUE MAPKETUHTOBBIX YCIIYT.

3aganue 20.2.

[TonOepute KmtoueBbie ciioBa U HanummuTe SE0-TekcT (600-800 3HaKoB) Ha TeMy:
a) «IIpoBeneHre MapKETUHTOBBIX UCCIICTOBAHUI.

0) «be3onacHOCTh MOPCKUX TIEPEBO3OKY.

VYHuKaIbHOCT TeKcTa He MeHee 90 % (mpoBepuTh uepe3 WWW.text.ru).
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3aganue 21.3.

Cnenatp onucanue s ToBapa NIVEA SUN [leTckuil CoMHIE3aITATHBIN
nockoH C3® 50+ (yHukanbHOCTH TekcTa He MeHee 90 %).
Hcnonb3yiiTe B ONMUCAHUM CIAEAYIONMINE MYHKTHI (BCE MYHKTHI SBJISIFOTCS
00s13aTEeIILHBIMH )

« Kpatkoe onucanue

o ®DaxTop 3aIUTHI

o Tun KoXxu

o OcHoBHbIE Y3PPEKTHI

« Komy noaxonut 60bliie Bcero

o Pekomenpanuu 1o npuMeHEHUIO

3aganue 22.3.

Pa3paboTaiiTe pexkiiaMHyI0 KaMITaHWiO I SIHIEKC.IUPEKT, HaIpaBICHHYIO Ha
MOCTYIAMIIMX B BY3bl aOUTypHeHTOB. Ilpum GopMHpOBaHHMM CIIHCKa CIIOB
OpUEHTHUPYHTECh Ha (aKyIbTET U CIICIIHAIBLHOCTD, 110 KOTOPOH CaMU MPOXOIHTE
oOydeHue.

1.JIns mogOopa ciioB BOCIIONIB3YHTECH cepBrcoM Wordstat.yandex.ru .

2. IlpoBeauTe mnpeaBapuUTEIbHYIO OIIGHKY OOJKETa Ballcii KaMIIaHWH B
Sunexc.aupekt. Pesynabrar Beirpy3ute B Ta0auiy Excell.

3aganue 23.3.

Cnenatb onrcanue napdroma Chanel Coco Eau de Parfum.
Hcnonb3yiiTe B ONMUCAHUU CIAEAYIOIINE MYHKTHI (BCE MYHKTHI SBIISIFOTCS

00s3aTENbHBIMH):
« Kpatkoe onncanune
o Ilon

o Hoter apomara
o Onucanue

« OO0pa3
« Kareropus apomara
o Bo3spacr

3apanue 24.2.

CocrtaBbTe pekiiaMHOE OOBSIBICHUE JJIi pa3MElIeHUsS Ha JOCKE OOBSBICHUIM
«ABuTOo» 10 TeMe «MapkeTuHroBsie yciayru». KonuuectBo 3nakoB - 200.

3aganmue 25.3.

[IpoBenute ananmu3 caita NpeANpUsITHS, HA KOTOPOM paboTaere WM cailTa
m000ro By3a. PesynbTaT npencraBpTe B BUjae Tad. 3.7.
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Tabmuna 3.7
Awnanus caiita

TULL

Hnanexcamms B SHaexc

Wupexcanus B Google

Pa3smenenue B katanore SHaekca/pas3en

[TocemaemocTh caiiTa MPOCMOTPBI/TIOCETUTEINH:
Jlenp

Henensa

Mecsng

CueTunku Ha caiTe:

MoOunbpHas Bepcus: 1a/HeT

ITouckoBbie ppa3zbl

3aganue 26.1.

Brei6epure mo00it ToBap. Mcmonb3ys knaccudukatopel OKIIZ, OKB3/ u
THBJ/I, onpeaenute KOAbI JJIs1 STOTO ToOBapa. Pe3ynbTaThl 3aHeCUTE B TAOJIHITY.

Tabnuma 3.8
IIpumep pemienus. bymara nucuas

Kox Onucanue

OKBO/1 17.12.1 [IpousBoacTBO Oymaru

OKIIA 17.12.14.121 bymara nucyas u TeTpagHas

THB3/1 4802100000 | bymara, kKapTOH HEMEJIOBAaHHBIE PYYHOIO OTJIVBA,
UCIIOJIb3yeMble JUIsl MHCbMa, MeYaTh U JPYrux
rpaguyecKux mnenen

OKB3J/I2 - ofOmepoccuiickuii  kiaccupukatop BHUAOB IKOHOMHYECKOMN
JesITenbHOCTH — peskuM aoctyna http://classifikators.ru/okved

OKIIJI2 - obmepoccuiickuii KiacCU(UKATOp TPOAYKIIMKA TIO BHIAM
9KOHOMHUECKOM AesITepbHOCTH pexkuM poctyma http://classifikators.ru/okpd

THB3J] — ToBapHas HOMEHKJIAaTypa BHEIIHEKOHOMUYECKOW AEATEIbHOCTU —
pexxum poctyna - http://classifikators.ru/tnved

3aganue 27.2.

Komnanusa «Jlom» 3aHMMaeTcss CTPOUTEIBCTBOM 3arOpOJHOW HEIBHKHUMOCTH.
3a mpomeAmMii Mecsl KOMIIAHHsS pa3MeCTWia pEKJIIaMy CBOEro HOBOIO
KOTTEPKHOTO TOCENIKa Ha MPHUAOPOKHBIX Ouiibopaax. Bo3MOXKHOCTh YBUAETH
pekiiamy 3a 3ToT nepuoa umeno 110 Teic.uen. B kommnanuio nociie pa3MeieHus
pekjaMbl MOCTYNUJIO 175 3BOHKOB OT MNOTEHUHMANBHBIX NOKynareneu. 50
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YEJIOBEK MPHUEXAIU Ha MPOCMOTP, 7 U3 HUX BEPHYJIUCH €LIE pa3 U OJHA CHEJIKA
COCTOSJIACK.

a) M300pa3ute BOPOHKY Npojiax rpaduvecKu

0) PaccuunraiiTe mokaszaresnb KOHBEPCHUHU Ha KaXKJIOM 3Tarie

3ananue 28.3

[IpoBenure SWOT-ananu3 sl yHUBEPCUTETa, B KOTOPOM MPOXOJUTE
oOyuenue. Ha mepBoM 3Tame cocTaBbTe€ MEpedeHb MapaMeTpoB, MO KOTOPHIM
Oynere ouneHuBarth By3. [lo KaxaoMy M3 HHX OIpEAENINTE, YTO SBIIAETCA
CWJIBHOW CTOPOHON YHHBEpCHUTETa, a 4ro ciaboi. Pe3ynpTaT 3aHecure B
Matpuny (puc.3.1.).

[Ipu olLleHKE PBIHOYHBIX BO3MOXKHOCTEW M yrpo3 MpOaHaJU3UPYUTE (PaKTOpBHI:
cIpoca, KOHKYpPEHIUH, CObITa, IKOHOMHYECKHE, MOJUTHYECKUE, IPABOBBIE,
Hay4YHO-TEXHUYECKUE, colMagbHO-AeMorpaduyeckue, IIPUPOJHBIE U
MEXIYHapOIHBIE.

ConocraBbTe CHIBHBIE U CJIa0ble CTOPOHBI By3a C BOBMOXKHOCTSIMU M yTPO3aMHU
OKPY’KAIOIIEH CPEBI.

Iapamempuol CuiibHbBIE CTOPOHBI Caalble CTOPOHBI
(Strengts ) (Weaknesses)
Bo3moxkHoCTH Yrpo3sl
(Opportunities) (Threats)

Puc.3.1. Matpunia SWOT

3aganue 29.3.

[IpencraBwTe, yTOo BBl XOTHTE HANMAIUTh POU3BOJICTBO OYTHIIMPOBAHHOMN BO/IBI,
HO HE oOyiamaeTe HEOOXOMUMBIMU JUISI OTOTO JACHEKHBIMUA CPEACTBAMHU H
HAaXOJWTECh B IOMCKE MHBECTOpPA. BBl 3HaeTe, HACKOIBKO NpUBJICKaTeseH Bam
IPOEKT, HO IS €ro 3amycka BaM HyXHO [0Ka3aTb 3TO MOCTOPOHHEMY
CKENITUYECKH HACTPOEHHOMY YEJIOBEKY.

CocTaBpTe KpaTKyIO MPE3EHTALMI0 MPOEKTa I UHBECTOPA, COJEPKAILYI0 HE
Oonee 4 clal0OB W XapaKTEPHU3YIOUIYIO BBIYCKAEMbIH MPOIYKT U €ro
MPEMMYLIECTBA MEPE] AHAIOTaMH, IUIAHUPYEMYIO IPOrpaMMy MapKETHHTA,
IJaH MPOM3BOACTBA M  (PUHAHCOBBIA IUIAH, BKIIIOYAIOIIMMA OLICHKY
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3P (GEKTUBHOCTH HMHBECTHIIMOHHOTO MpoekTa. Jlas co3gaHus Mpe3eHTaI|H
UCTIONIB3YHTE MporpaMMHbIH npoaykt Think-cell.
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Puc.3.2. [Ipumep npencrasienust uHGopmManuu

3aganue 30.3.

N3yunre moOyio npolieMy, HCIONB3ysS METOAWKY TIIOCTPOCHHS «JepeBa
npobsieM-nienei». st atoro:

A) Chopmynupyiite mo0yro 6u3kyro Bam mpobieMy, CBSI3aHHYIO ¢ 00ydeHHEeM
B By3¢ (B BHJE HEraTUBHOTO YTBEPXK/ICHHS). BBIIBUTE MPUUUHBI M CIICIACTBHS
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CTapTOBOM MPOOJIEMBI, YCTAHOBUTE B3aMMOCBSI3U, a 3aT€M IOCTPOUTE «IEPEBO
poOIeM.

b) IlpeoOpa3syiite oTpuiiaTenbHbie CyXIeHUS (TpoOeMy, IPUYNHBI, CJCICTBUS)
B TIOJIOKHUTENbHBIE. 3areM chopMmynupyite oOIIyl0 Iellb W TMOCTPOMTe
UEPAPXUIO CPeACTB U A3P(HEKTOB B BUJIE «IEpEeBa LIETCH».

B) 3anonnuTe Tabinily COOTHOIICHHUS «JIepeBa MPOOIeM» U «JiepeBa Lee.

TaoOnuma 3.9

HEFATUBHbIE CYXXAEHWNA NO3UTUBHLIE CYKOEHWA

CnegcTBUA
3P PEKTHI
(PE3YNbTATEI)

KINKOYEBAA MPOBJIEMA OBLLAA LENb

MPUYUHBI
CPEACTBA (AENCTBUS)

3aganue 31.2.

O3HaKOMbTECH € MOHATHEM «(ppaHuaii3uHr». [lpoaHanusupyiite, Kakue

JIOCTOMHCTBA U HENOCTATKHU CYIIECTBYIOT Y TOM CUCTEMBI JUIS:

a) (ppanuaiizepa (KOMIaHusl, KOTOpask BbIIAET JIMLEH3UIO U IEPEJAET B MPABO
MOJIb30BAHUS CBOM TOBAPHBIN 3HAK)

0) bpanuaiizu (koMmnanus, KOTopas mpuoodperaet y ppanyaiizepa mpaBo Ha
JEATENBHOCTb I10J] €T0 TOBAPHBIM 3HAKOM)

B) MOKyMaTesien

Pemenne npencraBbTe B BUAC TAOJIHIIBI:
Tadmuma 3.10

JlocTOMHCTBA M HEAOCTATKU (PpaHUali3UHTa

JloctonHcTBa (ppanyaiizunra Henocrarku dhpanyaiizunra
®panuaiizep | 1. 1.

2. 2.
OpaHyaii3u
ITokynaresnb
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4. KEUCBI

Kelic — 310 KOHKpeTHass OW3HEC-CHTyalus, B KOTOpOW HAI0 HANTH
peurenne. Hukakoun keic He UMEET €IMHCTBEHHOTO U OJHO3HAYHO MTPAaBUIBHOTO
pEIICHUS.

B xonme paboThl Haj KeMCOM HEOOXOAMMO BBISIBUTH KIIFOUEBYIO MPOOJIEMY H
OTIPEACTUTh MyTH JJISl €€ PeLIeHHs, JTUO00 Pa3padoTaTh BBIXOJ U3 CIOKHUBLICHCS
CUTYallUH, €CIIM IpobiiemMa yxe chopMyIMpOBaHA B CAMOM 33/1aHUU.

[Ipu BbIsIBIIEHHH NPOOJEMBbI MOTYT OBITh HAWMIEHBI MHOTOYHMCIICHHbBIE
B3aMMOCBSA3HM, KOTOpbIE HEOOXOAMMO MpOaHAIU3UPOBaThb U CTPYKTYPUPOBATH.
s 3TOro MOXKHO BOCIOJIB30BAaThCSl METOAMKAMM: IIOCTPOECHUSA <«JIepeBa
npo6sieM», IPEBOBUIHOM JuarpaMMsl, «upamuaa MUHTO».

BO3MO}KHO, 4TO B KEHCe YKazaHa HC BCA TpG6YIOHla5IC5I IJIA pCHICHHUA
I/IH(bOpMaI_[HH. B Ttakom clIydyac HaIo 06paTI/ITI>CSI K JOIIOJTHHUTCIIbHBIM
ncroynukam. Mmu MOTI'YT CIIYKHUTb:

-CaliT KOMIIAHUM U €€ OTYETHI, HAXOIALINECS B OTKPBITOM JIOCTYIIE
-COOCTBEHHBIE 0a3bl U PE3YNBTATHI IPEABLAYIIUX padoT

-OIICHKH 3KCIIEPTOB OTPACIIU

-yOIMKauy 1o TeMe B MIHTepHeTe 1 MepruoIuIecKiX N3JaHusIX

IHocenoBaTeJbHOCTH 3TANOB PA0OTHI € KEHCOM

BHrMaTenbHO 03HAKOMBTECH € MPEIIOAKEHHON B KEHCE CUTyalNEN
[IpounTaitiTe BOIIPOCHI K KEUCY

Brienure kiroueByro npodiaeMy

Boinenure GakTopbl, KOTOPbIE Ha HEE OKa3bIBAIOT BIUSHUE
Chopmynupyiite 3a1auu

PaccraBbTe NpUOPUTETHI: KAKUE 3a]1a4UM SBISIOTCS HauOO0Jee BAXKHBIMU
[Ipennoxure BapuaHThl pelIeHUs (HECKOIBKO)

[Ipoananu3upynTe NOCAEACTBUS OT MPUHSITHUS PEIICHUS

© 0o N o bk w0

[IpennoxxeHre OKOHYATEIbHOIO BapUaHTAa pelleHus (MOCIeI0BATEIIbHOCTD
JEUCTBUN)

10. Opopmurte perieHne B BUIC MPE3CHTAIIIN

[Ipe3enTanus perieHus I0JDKHA OBITH BhIMOJIHEHAa B PowerPoint. Bkimrouats
He OoJiee 4 ciaiiioB, HA KOTOPBIX CIEAyeT KPaTKO OMHUCATh YCJIOBHUE Keica U
MOCTaBJICHHYIO 33J1auy, MPEJCTaBUTh aHAJIM3 CUTYaIlMU, PhIHKA U MPEINOCHUIOK,
M3 KOTOPBIX BBITEKAET PEUICHHME, YKa3aTh MPEUMYIIECTBA, KOTOPHIE IMOIYUYHUT
KOMIIaHUs B pe3yJibTaTe BbIOOpA MpeiaraéMoro BapruaHra.
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Keiric 1

CoOCTBEHHUKH KOMITAaHWH, 3aHUMAFOIICHCS MPOU3BOACTBOM  OOOpYAOBaHMS,
pemmid  auBepcU(DUIIMPOBATH CBOW OW3HEC W YCTPEMHMJIHM CBOU B30pPHI K
3aropoJIHOMY JOMOCTpoeHHUI0. [Ipu BeIOOpE 3TOr0 pelieHus: OHU UCXOIWINA U3
TOTO, YTO:

1. Yxe ecTh OIBIT CTPOUTEIHCTBA (IIPOU3BOACTBEHHBIC IUIONIAAN W O(HCHOE
3JIaHH€ B IPOM30HE).

2. B coOCTBEHHOCTH UMEETCs IECOYHbIN Kapbep.

3. Heckoinbko neT Ha3zaa ObUT MPUOOPETEH y4acTOK 3eMiid 17 ra Ha Bble3le U3
ropora (5 xm or KAJl). Craryc 3emMenp c/X  Ha3Ha4YCHHE.
[lepBoHauanbHOM wuAEEN MpoeKkTa OBLIO CTPOUTENIBCTBO IOCENKA «OU3HEC-
KJlaccay IO IIEHE CpellHero Kiacca. Teppuropusi Obuia mojeneHa Ha 43 yyacTka
wiomanasio oT 11 mo 40 cortok. Ilonm wuHdpacTpykTypy BbIIETEHO 4 ra.
IIpenmonaraercsi ctpouTeabCcTBO pectopana, CITA u dutHec- nientpa. K padote
OBLIO MPUBJICYECHO APXUTEKTYpPHOE OIOPO, KOTOPOE MO JKEIAHHUIO COOCTBEHHHUKA
pa3paldoTago MPOEKTHI JOMOB B allbMiickoM cTuie (1ane). [1nomanbs JO0MOB OT
240 10 480 M°.

Hauanocek cTtpoutenbcTBO 1-ii ouepenu. PaboThl BBIMOIHSIT TOT K€ MOAPSAIUYUK,
YTO BO3BOIMJ MTPOU3BOICTBEHHBIE 1eXa. Kak BOAUTCS, YCTAHOBHIIM «KOPOOKN.
dyHAaMEHT U MEPEKPBHITUS — apMUPOBAHHAS KEJIE300€TOHHAs TUINTA, CTEHBI-
neHobetoH. KoMmMMyHHKaIMK TUIAHUPOBAIKNCH IEHTpPAIbHBIC, KaHaTU3AIIMSI-
JIOKabHas (CENTHK).

B mnporecce paboThl okazanoch, YTO 3aTpaThl MPEBBINIAIOT TUIAHUPYEMbIE U
OBIJIO PpEIIEHO TEePEOPUECHTUPOBATHCS Ha JPYroll CErMEHT MOTpeOuTeNei-
«QIIUTHBIN» u YBEJIIUYUTH LIEHY B 2,5 pasa.
OAHOBPEMEHHO CO CTPOUTETHLCTBOM ObLiIa HaYaTa OpraHU3alUs MPOABUKEHUS U
npoaax. I[lpomgaxku ObUIM OTAAHBI HAa AyTCOPCUHI areHTCTBY HEJIBHKHUMOCTH.
[IpoaBmxeHrem 3aHsIICA oTnen MapKeTHHTa MPEATPUSATHUS.
CoOcTBEeHHUKaMU C CaMOro Hauaja ObLIU BBIIBUHYTHI YCIOBHS: MTOCEIOK HOCUT
XapakTep «KIyOa»; LEIeBOH ayJuTOpUEN IOJKHBI SIBISTHCS JIIOAU OJHOTO
COIIMAJILHOTO CTaTyca; MPUOOPETEHUE C IIeJIbI0 WHBECTUPOBAHUS CPEJCTB HE
noapazymeBaeTcsi. BpiOOp pekilaMHBIX KaHAJIOB 3a4acTyl) OMpPEaeIIsuICs
coOCTBEHHHKaMH OW3Heca 10 TPUHIUIY «MHE 37ech HpaBuTcs. JlaBaiiTe
caenaem».

B pesynprare ObUTM WCTHOIB30BAHBI CICAYIONINE KaHAIBl MPOABUKCHUS:
- CcO3JlaHuMe caiiTa TMoceaka U pa3MelieHre OaHHEepOB Ha  caiTax,
CHEUUAIM3UPYIONINXCS HA TPO/IAKE HEIBUKUMOCTH;

-Hapy)XHas pekyiama: OwiIOOpIbl HAa BCEX BBIE3JaX U3 TOpPOJa B JIAHHOM
HaIlpaBJICHUH;

-y4acTHUE€ B BBICTaBKaX HEJIBUKUMOCTH U CTaTyCHBIX MEPOIPHUSATHUIX, TAKHMX Kak
«Ky0Ook rybepHaTopa» u T.1.;

-BBIITYCK COOCTBEHHOTO KypHalia, MOCBSIIEHHOTro CTHIIO *)u3Hu B LlIBeinapuu;
-pa3MelieHue peKIIaMbl B KypHaax 1o HEJBUKUMOCTH;
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-psiMasi TIOYTOBAsI PAacCChUIKA IO aJPECHOW 0a3e PYKOBOMUTEISM KPYITHBIX
MPEANPUATUNA TOPOAA.

[Ipomien rox. bromker mapketunra nmpubausuics k 10 MaH.py6. 3a 3To Bpems B
oraen mpoaax noctynuiao 300 3BoHkKOB. Tperb 3BOHHMBIIMX — cCpasy
OTKa3bIBalOTCS  OT  PACCMOTPEHHUs]  MPEIJIOXKEHUs  IOCIEe  yKa3aHus
OpPHUEHTUPOBOYHOM ILIEHBI KOTTEMkKa. 90 4UemoBeK Mpuexanu MOCMOTPETh OIUH
pa3 u Toabko 20 npuexanu aBaxabl. [[puurHbBI 0TKa3a BCE TE K€ - BBICOKAS 1IEHA
U HE YCTpaumBaeT KAayeCTBO CTPOUTENIbCTBA (MOCIE MPOCMOTpa). bbul KyIuieH
oJuH J0M (110 6apTepy).

CoOCTBEHHUKOB HA4YMHAET OECIIOKOWTH CJIOKUBIIAsCS cuTyamms. Kpome Toro
BO3HUKJIM HEKOTOPhIE (DMHAHCOBBIE 3aTPYIHEHHUSI, TOTOMY YTO MEPBOHAYAIHHO
IJIAHUPOBAJIOCh, YTO K HAYAy CTPOUTEIbCTBA BTOPOM M TPEThEHW OUYEPEH,
4acTh KOTTEXKEM TMEepBOM oOuepeau CTPOUTENIbCTBA OyIeT MpuoOpeTeHa.
[ToaToMy TpuUXOAUTCS OTBJIEKaTh CpPEICTBA K3 OCHOBHOTO Owu3Heca-
MIPOU3BOJICTBA 00OPYIOBaHUA. A C YYETOM CIOXKUBIIECHCS 3KOHOMHYECKOM

CUTyallud, NAaJACHHUS NPOMBIIUIEHHOIO MPOU3BOJACTBA - OTO CTaHOBUTCS
3aTPyAHUTEIBHO.
Bomnpocsr:

1. Hackonbko ¢ Bamiedl TOYKW 3peHust ObLI yJaueH BBIOOp HalpaBiCHUS IJis
nuBepcuduKanuu ouzHeca?

2. B yem npuunHa HEyga4 nmpoekTa’?

3. Kak paspemmuth (uHAHCOBBIE MPOOJIEMBI MPOEKTA, YTOOBI XBATHUIIO CPEACTB
Ha peanu3aiuio 3-i u 4-it ouepenu?
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Keiic 2

JlepeBooOpabarpiBaroliee MpeanpusiaTie pacmnojoxkeHo B Cankr-IlerepOypre u
3aHUMAETCsl TMPOU3BOACTBOM CTEKJIONMAKETOB W3 JIMCTBEHHUIIBI. JIpeBecuHa
JIMCTBCHHUIIBI - OYEHb MPOYHbBIN, KPACUBBIA U JOJITOBEYHBIM MATEPUAI 34 CUET
CBOCH Bilarompo4yHocTd. KoMIaHWs CUHWTaeT HampaBJiCHHE CBOEH pabOThI
MEPCTIICKTUBHBIM U OMUPACTCS HAa TOT (PAKT, YTO B CEBEPOEBPOICHCKUX CTpaHaX
CO CXOXXMM KJIMMAaTOM JEPEBSIHHBIE U JEPEBO-ATIOMHUHUEBBIC CTEKJIOMAKETHI
YAEPKUBAIOT JIOJIEO PBIHKA, MIPEBBIIIAOIILY IO 85%.
B komMnaHuWM HajaXeH MOJIHBbIA MPOW3BOJACTBEHHBIN LMKI: OT PACIUJIOBKH U
CYWIKM [0 W3TOTOBJIEHUA NpOoAyKUHuH. lIpeanpusitme Takxke CamMOCTOSTEIbHO
3aHUMAETCSl pealn3alMeil, [TOCTaBKOM U YCTAaHOBKOW TOTOBBIX H3IEIHI.
JluctBeHHuUIa 3akynaercs B Jecrpomxo3ax KpacHosipckoro kpas. B cBs3u ¢
MPUPOJHBIMHA YCJIOBHSIMU 3arOTOBKA JIPEBECHMHBI B MECTax €€ MpOU3pacTaHusd
BO3MOXKHA TOJIBKO c HOSIOps o amnpenb.
Crpoc xe Ha YCTaHOBKY CTEKJIOMAaKEeTOB UMEET SIPKO BBIPAKEHHYIO CE30HHOCTH
(cHMXaeTcsa MpakTUYECKU 10 HyJIs B Tepuoa ¢ JAekadps 1o wmapT u
YBEJIMYUBAECTCS B JICTHUIN mepuoj). Takue CE30HHbIE KOJICOaHUs COCTaBISIOT
YIpO3y BHYTPEHHEMY COCTOSIHUIO MpeaAnpusiTusi. HepuTMU4HOCTh TPOU3BOJICTBA
MPUBOJUT K cO0SM B paboTe 000pynoBaHusi, HEOOXOAUMOCTH JTOMOTHUTEIbHBIX
yCKOHANAI04YHbIX paboT. HexBarka oOOOPOTHBIX CpEACTB MPUBOJIUT K
OTKJIAJBIBAHUIO TMEPCIEKTUBHBIX MNPOrpaMM pa3BUTUs Opeanpustus. Takxke
OBIBAJIM CITy4au 3aJIeP>KKHU 3apIUIaThl COTPYTHUKAM.

Bomnpocsr:

1. Kak CHU3UTH 3aBUCUMOCTH PaOOThI MPEANPUATHS OT CE30HHBIX KOJieOaHUM
cripoca?

2. Kak moBbICHTH (PUHAHCOBYIO YCTOWYMUBOCTD MPEATIPHUATHS?

3. Ecou Ob1 mepen Bamu crosta 3agada MmocyMTaTh TMOTCHIMAN PBHIHKA IS
JTAHHOT'O BUJa IPOIYKIIMH, TO Ha KaKUe ToKa3aTeau Bel Obl onupanuch?
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Keiic 3

Kommanuss CTM 3anuMaercs pa3pabOTKON M BHEAPEHHUEM MTPOTrPaMMHBIX
npoayktoB B B2B-cermente poiaka. [lomyunts Oonee  moapoOHYIO
uH(OpPMAITMI0O O KOMITAHWM MOXHO Ha WX caite: WWW.Ctm.ru. B kxommanum
O6onee 35 TPOMYKTOB, pa3pabOTKON W TOIIEPKKOM KOTOPBIX 3aHHUMAIOTCS
HECKOJIBKO OTJIEJOB pa3Horo pasmepa. CymiecTByeT HHGOPMAIMOHHBIN pa3phiB
MEXIYy STUMU OTJEJIaMU U OTJIEJIOM MapKETUHTa.

Bomnpocsr:

1. OnummTe HEOOXOAUMBbIE JEWCTBHS 1O OpraHU3alMU CUCTEMBbI cOopa
uHbopMaIuu ISl MOCIAEAYIOIIET0 aHaIN3a, Pa3BUTHUS U TIPOJBUIKEHUS ITUX
MIPOIYKTOB.

2. Heckosbko pOIYyKTOB KOMITAHUH 00JIaAa0T TOCTATOYHO BHICOKUM YPOBHEM
y3HABAaEMOCTH Y ayJAUTOPUH, MPU TOM, YTO OpEH]I caMOW KOMIIAaHUHU U
OonpIIas 4YacTh JPYruX MPOJYKTOB HEAOCTATOYHO Yy3HaBaembl. Kakoe
pemienue Bel npemmoxunu Ol B 3T0M curyauuun? OOOCHYWTE CBOIO
MTO3HLIMIO.

3. O3HaKOMBTECH C YPOBHEM mpeacTaBiecHHOCTH Kommanuu «CTM» u ee
MpOAYKTOB B ceTh MHTepHeT. Kakne monoKUTEIbHbIE U OTPUIIATEIIbHBIC
MOMeEHTHI Bl MokeTe BrImeanTh? Kakue manpHeHIe JeiiCTBUSA
HEO0OXOAUMO MPEANPUHATH?

Keiic 4

Ha mnpumepe 3HakomMoro Bam npennpustds HanumuTe KEUC W
chopMynHpyiiTe BONPOCHl K Hemy. B keiice 00s3aTenbHO JOJDKHA OBITH
NpEACTaBIEHa OTpaciib MW  KJIIOYEBbIE JaHHbIE MO PpaccMaTpPUBAEMON
opraHuzanuu (ONMHCAaHWE KOMITAHWM, €€ BHYTPEHHEW U BHEIIHEH Ccpeipl;
OMKCAaHKUE OTpaCiu: ee cneuupuku u qJuHaMukh). [lomumo obmieit nHpopmanyu
KeiC JTOHKEeH coJiepKaTh CTATUCTUYECKUE JaHHbIe i aHanu3a. [{udposoro
MaTtepualia JOJDKHO OBITh JOCTAaTOYHO JJIS BBIMIOJIHEHHUS pacdyeToB. IloapoOHO
OMUIIINTE KJIIOUEBbIE MOMEHTHI MpoOJeMHON cuTyanuu. OHa [0KHA OBITH
aKTyajbHa JJi1 cerofHsmHero aHsA. OnuchiBaldTe CHUTyallMI0O B Kelce
MakcUMaJIbHO  moApoOHOo. IlpomymbiBailiTe  3apaHee, Kakue  YCIOBHS
HEOOXOMMBI JJISI pEIICHUSI.

Texcr keiica nomxeH ObiTh He MeHee 1100 3nakoB. B konIe
chopmyupyiTe HE MeHee 3-X BOIIPOCOB K KEWCy.
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5. BOITPOCBbI K 9K3AMEHY

1. Tlonstue Hyscoa, nompedHocms U cnpoc ¢ TOYKU 3PSHHUS] MapKETUHTA

2. Pa3BuTHE 1€10BOI Cpeibl ¥ ABOJIOLMS KOHIICTIIIUA MAPKETHUHTA: OT
COBEPIIIEHCTBOBAHUS TOBAapa J0 COIMAIIBHO-ITHUECKON KOHIICTIITUT

3. Bb16op MHCTpYMEHTOB MapKEeTHHTa TIPU PA3IMYHOM COCTOSTHUU CIIpoca

4. ®yHKIMY MapKETUHIA HA PEAIPUATUN

5. Opranuzanust OTAelIa MApKETUHTA HA IPEANPUATHU. THUITBI OPTCTPYKTYP U

KpUTEpUu ee BhIOopa

6. CtpaTernueckuii MOAX0/1 K YIPABICHUIO MAPKETHHTOM: MUCCHS, TICITN

7. CtpaTernueckuid MOAX0/ K YIPABJICHUIO MAPKETHHTOM:CTPATETHH

8. BeisiBnenue GpakTopoB, OKa3bIBAIONINX BIUSHUE HAa pabOTy MPEANPUATHS:
MapKETUHTOBAsI cpefia

9. McTouHnKkn MapKeTUHTOBOM MH(OPMAIINK O BHYTPEHHEH U BHEIIHEH cpene
MIPEANPUSTUS

10. CocraBnstomue MapKeTUHTOBON HH(GOPMAIIMOHHOW CHUCTEMBI TIPS ITPHSITHSI

11. TToneBbie 1 KaOMHETHBIE MAPKETUHTOBBIC UCCIIeI0OBaHUs. Bo3zMoxHOCTH
MPUMCHCHHSI TIPU PA3THYHBIX CUTYAIHSIX

12. [IpaBuna cocTaBIeHUS AaHKET

13. IloBeaenue notpedureneii Ha peiaKe B2C. Moiens mokynaTeabCKoro moBeACHUs

U TPOIIECC MPUHATHUS PEIICHUS O MOKYITKE

14. TloBenenue norpedbureneit Ha peiake B2B. Monens mokynaTeabCKoro moBeIeHUs

Y TIPOIIECC MPUHATHUS PEIICHUS O TIOKYTIKE

15. [lonsiTHE NOSTBHOCTU U KIUeHTOoOpHeHTUpoBaHHOCTU. CucteMa CRM u ee
BO3MOKHOCTH
16. [ToHATHE pBIHKA U €r0 XapaKTePUCTHUKU

17. CermentupoBanue pbiHka. [locneaoBaTenbHOCTh 3TAllOB CErMEHTALUN

18. ToBapHas nonutuka npeanpustus. Moaens Toapa no @.Kotnepy
19. ToBapnas nonutHka npeanpusTis. KoHuenuus >ku3HEHHOTO IUKJIa TOBapa

20. ToBapHas MONMUTUKA MIPEAIPUATHS. ACCOPTUMEHT, HOMEHKIIATypa U UX
XapaKTEPUCTUKH

21. ToBapHas NOTUTHKA MPEANPUATHUS. YTIAKOBKA U €€ PYHKIIUU

22. llenoBast monutuka npeanpusatus. [lone ieHOBBIX pemeHui

23. llenoBas nonutuka npeanpustus. CTpaTeruu eHooO0pa3oBaHus

24. TlonuTuka pacnpenenenus. QyHKIUU U BUAbl KaHAJIOB TOBAPOJIBUKEHUS

25. l[lonuTuka npoaBukeHusi. OCHOBHBIE COCTABIIAIONINE MAPKETUHTOBOM
KOMMYHUKalUU

26. [TonmuTuka npoaBmwkeHus. Pekiiama 1 MexaHu3M PEKIaMHOTO BO3/AEHCTBUS

27. MapKeTHHTOBas aKTUBHOCTh KOMIIaHUH B cpene MurepHer

28. Onenka 3 (HEeKTUBHOCTH MEPOIIPHUATHI TT0 CTUMYJIUPOBAHUIO

29. Ouenka 3 peKTUBHOCTH MaPKETUHTA U pabOThl MAPKETHHTOBOMN CITY>KOBI
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