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UNIT 1
EVERYDAY COMMUNICATION

Lesson 1
Glossary
affect (v.) [o'fekt] BITUSTH
affectionate (adj.) [o'fek[(a)nat] JHOOSIIIMMA, HEKHBIN
attention (n.) [o'tenf(a)n] BHUMaHHUE
bossy (adj.) [ bosi] BJIACTHBIH, JTIOOSIINIA
KOMaH/I0BaTh
charming (adj.) ['tfa:min] o0asTeIbHbIH,
O4YapoBaTEIbHBIN

communicate (v.)
competitive (adj.)

contribute (v.)
co-operative (adj.)

decision (n.)
exactly (adv.)
Imaginative (adj.)

independent (adj.)
jealous (adj.)
luxury (n.)
manipulative (adj.)
moody (adj.)

negotiate (v.)

personality (n.)
prefer (v.)
probably (adv.)
psychologist (n.)
receive (v.)

relax (v.)
responsible (adj.)
self-confident (adj.)

[ko mju:nikert]
[kom'petitiv]

[kon'tribju:t]
[kou 'pparativ]

[d1's13(a)N]
[1'gzeektli]
[1"'mad3mnativ]

[1ndr pend(a)nt]
['dzelos]
['1ak[(a)r1]
[ma’nipjulativ]
[ 'mu:di]

[n1'gou/iert]

[p3:so'naelrti]
[pri'fs:]
['probabli]

[sar kolod3zist]
[ri'si:v]
[r1'leeks]
[r1'sponsib(a)l]

[ self' konfid(a)nt]

00111aThCs, COOOIIAThH

CONEPHUYAIOLINM,
KOHKYPUPYIOIIHUI

CII0COOCTBOBATh, BHOCUTH
BKJIA]I

CrOBOPYMBBIN, TOTOBBIN K
B3aMMOJICHCTBUIO

penieHue
TOYHO

OJIapEHHBIN 00OTaThIM
BOOOpaxeHneM

HE3aBUCUMBIN
PEBHUBBIN, 3aBUCTIIMBBIN
POCKOIIb
MaHUMYJIITUBHBIN

YHBUIbIN, TTOANAOIIUNCS
repenagaM HaCTPOEHUS

BECTH TIEPETOBOPHI,
noroBapuBaThes (with)

JUIHOCTH
MPEIIOYNTATh
BEPOATHO
TICUXO0JIOT
MOJIy4aTh
pacciabnaTb(cs)
OTBETCTBEHHBIMN
CaMOYBEpPEHHBIN



selfish (adj.) ['selfif] ATOUCTHUYHBIH

sensitive (adj.) ['sensitiv] qYBCTBUTEIHHBIN
sociable (adj.) ['soufab(a)l] OOIIUTEIbHBIH
strict (adj.) ['strikt] CTpOTHi

1. Read and translate the text, using the glossary.
Family Fortunes

Scientists and psychologists agree that although many factors contribute to
forming your personality, for example, your sex, class, culture, or lifestyle, one of the
most important is your position in the family. So how have you been affected?

Are you a first child, a middle child, the youngest or an only child?

If you are a first-born child, you are probably self-confident and a good leader
— you came first after all. You may also be bossy and even aggressive if you don’t get
what you want. You are ambitious, and good at communicating, because you learned
to speak from your parents, not from brothers and sisters. On the other hand, you are
the oldest and so you have to be the most responsible, and this can make you the kind
of person who worries a lot.

Middle children are usually independent and competitive. You had to fight
with your brothers and sisters to get what you wanted. You are also co-operative as
you always had to negotiate with either your older or your younger brothers and
sisters. You are sociable, as you always had someone to play with. On the other hand,
you may be jealous and insecure or moody if you felt that your parents preferred your
older brother or sister.

Youngest children are often very charming. You learned very quickly that you
could get exactly what you want by being charming — and this can make you
manipulative. You are usually affectionate and relaxed because when you arrived
your parents were more relaxed themselves. But you are often not very independent,
as you always had so many people to help you. This makes it hard for you to take
decisions. And you may be lazy, because your parents probably pushed you less and
were less strict with you than with your older brothers and sisters.

Only children are often quite selfish. You had the wonderful luxury of not
having to share your parents’ attention with anybody else. In fact you received so
much attention as a child that you find it difficult to be interested in other people. On
the other hand, you are usually organized and responsible, and often imaginative. But
you may find it difficult to communicate with others, and are very sensitive to
criticism.

. Answer the questions to the text.

2

1. What factors contribute to forming one’s personality?

2. Why are first-born children good leaders, according to the text?

3. What children are said to be more cooperative? Why?

4. Are the youngest children more independent than first-born children?
5. Why are the only children in the family considered to be selfish?

5



3. Fill in the table with the following adjectives:

Affectionate, aggressive, ambitious, bossy, charming, competitive, co-operative,
Imaginative, independent, jealous, lazy, moody, organized, responsible, self-
confident, selfish, sociable.

First-born children | Middle children | Youngest children Only children

4. Read the following definitions and match them with an appropriate adjective
from the glossary.

a) able to create new and interesting ideas or things

b) reacting quickly or more than usual to something

C) angry or upset, often for no particular reason

d) showing caring feelings and love for somebody

e) feeling angry or unhappy because somebody you like or love is showing interest
In somebody else

f) showing skill at influencing somebody or forcing somebody to do what you want,
often in an unfair way

g) not influenced by anyone or anything else

5. Fill in the gaps with the missing words, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Attention, communicate, contribute, decision, exactly, luxury, prefer, receive, relax,
strict.

1. She likes to ... with friends by e-mail.

2. Right now anew car is a ... that | can’t afford.

3. | think you’ve made the right ... .

4. Let's stop working and ... for an hour.

5. | can’t remember ... what she said.

6. Her parents aren’t very ... .

7. 1 ... this book as a gift.

8. Parent’s involvement ... significantly to children’s learning.
6

. Work with word formation. Identify the verbs from which the following
adjectives are formed:

Charming, competitive, co-operative, imaginative, manipulative, sensitive.



7. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1. MHoxecTBO (paKTOpOB BIUSAIOT HA PA3BUTHUE JIMYHOCTH.

2. Ilcuxomoru CcYWTAIOT, YTO TEPBBIE JIETU B CEMbE OOBIYHO CaMOYBEpPEHHBIC,
OOIIUTEHHBIC U OTBETCTBEHHBIE.

3. BeposaTHO, OH SrOUCTHYEH, TaK KaK SBISETCS €IUHCTBEHHBIM PEOCHKOM B CEMbE.

4. Mos mumammasi cectpa OYeHb JIIOOMT KOMAaHAOBaTh, IPH 3TOM OHA HEBEPOSTHO
obasTenbpHa.

5. YacTto AeTH B ceMbE CONEPHUYAIOT 32 BHUMAHUE POJIUTEIICH.

6. OHa MOBOJIBHO CTOBOPYMBA M BCET/Ia TOTOBA UTH Ha TIEPETOBOPHI.

8. Discuss the following quotations. Use expressions given in the appendix.

The proper time to influence the character of a child is about a hundred years before
he is born.
William Ralph Inge

| use bits and pieces of others’ personalities to form my own.
Kurt Cobain

Every man has three characters: that which he shows, that which he has, and that
which he thinks he has.
Alphonse Karr

. Let’s talk about personality:

. What is your best personality trait?
. What is your biggest flaw?
. Do you try to be a friendly person? Why or why not?
. How are male and female personalities different?
. Are you an introvert or an extrovert?
. Do you think people fall in love with good looks or with a great personality?
. Is your character similar to you mother’s of father’s character?
. Are you influenced by people you know? Give an example.
. What are some characteristics of your personality?
10. If you could change any aspect of your personality, what would it be?
11. What personal trait do you consider important in a good friend?
12. Can people change their personality, if they want to?

©Ooo~Noouk~,wWNDE ©

10. Skim the text. Think of five questions to cover its content.
Family

A dictionary defines a family as “people who are closely related.”
Psychologists usually refer to a family consisting of mother, father and their children,



who are either twins or siblings, as a nuclear family (ayxneapnast cembst). Some of
them are one-parent or single parent families.

They usually call all the family including aunts, uncles, nephews, cousins,
nieces, grandparents, daughters-and sons-in-law as an extended family.

Family is definitely a fabulous (mpexpacuerit) phenomenon, cemented by
blood, which is thicker than water. It is really a masterpiece and as such, it constantly
changes preserving its essence (cyTb).

Most of families start with marriages. Ancient philosopher Diogenes said,
“Marriage is the greatest earthly happiness when founded on complete sympathy.”

Young people nowadays are to understand that it is not enough to promise to
love and cherish each other, it is important to realize that they have taken a big step
both legally and financially by deciding to get married. In fact, it is such a fragile
(xpynkuii) social organization that a slight error can cause unpredictable
(Henpencka3yeMslii) CONSequences.

Family is also about the relationship between parents and children, which is a
very sensitive matter. For example, sometimes parents believe that their critical
comments would encourage their children to greater efforts. Sadly, they have exactly
the opposite effect. After a number of criticisms, the child loses not only his or her
interest in the activity, but also a great deal of confidence. So being a perfect parent is
a very delicate task demanding tact, patience and diligence.

A wise parent remembers that it is all too easy to be destructive while
attempting to be constructive. Of course, parents must point out mistakes for the
progress to be made. Yet acid remarks designed to improve performance can
unintentionally (senpeanamepento) increase anxiety and undermine achievement.

It would be a mistake to think that a happy family doesn’t face any problems.
However, clever and understanding parents are always ready to experiment and find
the way out. For example, the teenagers are very radical in their opinions. Anything
less than fulsome praise is likely to provoke hostility (BpasxxnednocTs) and alienation.
A clever parent will show how excited he or she is by the child’s originality and
search for ways to develop it further.

The fantastic thing about family ties is that it always stirs the best feelings in
people. Everybody craves for (xaxxmats) a happy family reunion.

There are times in everybody’s life, when everything seems to be going wrong.
We all have problems we can’t cope with, we feel depressed and dispirited
(ynpyuennsriit) and suffer from anxiety and despair. But a fatherly manly hug or a
mother’s loving embrace can really restore you from the ashes.



adaptable (adj.)

adventurous (adj.)

afford (v.)

amusement park
average (adj.)
create (v.)
depend on (v.)
enormous (adj.)
essential (adj.)
experience (n.)
fee (n.)

gig (n.)

hard-working (adj.)

impatient (adj.)
instead (adv.)
invent (v.)
lonely (adj.)
look after (v.)
miss out (v.)
multi-tasking (n.)
passionate (adj.)
possession (n.)
prefer (v.)
reason (n.)
several (adj.)

unemployment (n.)

wearable (adj.)
worry (v.)

Lesson 2

Glossary

[o'deeptab(a)l]
[od vent[(a)ras]
[o'fo:d]

[o'mju:zm(o)nt "pa:K]

[‘eev(e)rids]
[kri: ert]
[di'pend bn]
[1'no:mos]
[r'senf(o)ll]
[1k'sprorions]
[fi:]

['910]

[ ha:d'ws:kin]
[1m’perf(a)nt]
[1n’sted]
[1n"vent]
[lovnli]

[lok "a:fto]
[m1s "aot]

[ 'maltr "ta:skin]
['paef(o)nat]
[pozef(o)n]
[pri'fs:]
[‘ri:z(o)n]
['sev(a)r(o)l]
[Antm plorm(a)nt]
['wearab(a)l]
['wari]

JIETKO MPUCTIOCA0IUBAIOLUNCS
a3apTHBIN, CMEJIbIN

AMETHh BO3MOYKHOCTb,
MO3BOJIITH Ce0e

ITApK Pa3BJICYCHU M
CpemHU, OOBIIHBIN
CO3/1aBaTh, TBOPUTH, ACIATh
3aBUCETH OT

OTPOMHBIN

HEO0OXOIUMBIN, CYIICCTBEHHBIM
OTIBIT, BIIEYATICHUE

niara

KOHIIEPT, BEUEPUHKA
TPYAOTIOOUBBIN, TPUICIKHBIN
HETEPIEIINBBIN

BMECTO

n300peTaTh

OJAVUHOKUH

CJIeIUTh, 3a00TUTHCA
YIIyCKaTh (BO3MOXKHOCTD)
MHOT'033JJa4HOCTb

3/. YBJICUCHHBIN
COOCTBEHHOCTb, UMYIIECTBO
NPEANOYNTATh

MpUYMHA

HECKOJIBKO

6e3paboTuria

HAaTEJIbHBIN, IOPTATUBHBIN
0eCOKOUTHCS



. Read and translate the text, using the glossary.

A Brief Guide to the Generations

Generation X
Born between 1965 and 1980. Generation X created the Internet. When they were
teenagers, mobile phones were enormous, and not many people had computers at
home. They had to deal with big changes in technology. But this generation is
adventurous and adaptable — they are not afraid of change. Now they use wearable
technology to stay fit and healthy. Generation X believe in looking after
themselves and staying young.
Generation X grew up with both parents at work during the day. This is one of the
reasons they are independent.
Generation X are very sociable, but also hard-working. Even when they go out
until late, they still get up for work.
They’re passionate about music. They invented punk, grunge and techno. When
they were teenagers, they listened to music on cassette and CD players.

Generation Y / Millenials
Born between 1980 and 2000. Generation Y, or Millennials, are the selfie
generation, also known as Generation Me Me Me. Some people say they focus on
themselves too much.
They grew up with technology and they depend on their smartphones. They
download and listen to music on their phones all the time.
Generation Y have FOMO or “fear of missing out’. They like to share experiences
on social media, and they worry about being popular and having a good time.
Fifty-three percent prefer to spend money on an experience than a possession.
Lots of Generation Ys went to university, but because of unemployment they find
it hard to get jobs that make them happy.
Many of them live at home and depend on their parents. They get married later
than Generation X — the average age for women is twenty-seven and for men it’s
twenty-nine. They would like to be more independent, but they can’t afford to be.

Generation Z
Born between 1997 and 2012. Generation Z are good at multi-tasking. They can
use several screens at the same time and this is why they’re called Screenagers.
They’re fast thinkers, and when something doesn’t happen quickly, they get
Impatient.
Generation Z are the ‘we’ generation. They don’t think about themselves too
much. Instead they focus on global problems like terrorism and global warming.
They’re sociable and they enjoy connecting with friends on social media, but they
can also feel very lonely. Generation Z love going to gigs or amusement parks.
Eighty percent prefer to spend time with their friends in person than on the phone
or online,.
Generation Z believe in getting a good education, but they worry about university
fees. This generation is ambitious and want to start their own businesses.
Generation Z don’t care about where you’re from or the colour of your skin.
Music is an essential part of their day.

10



2. Read the text again. Match generations (X, Y or Z) with the statements.
According to the text, representatives of which generation ...

1. enjoy new experiences?

2. often don’t earn as much as they’d like t0?

3. can do more than one activity at the same time?

4. are independent?

5. often appear self-centred?

6. are tolerant and believe in equality?

7. enjoy using social media?

3. Complete the questions with the correct preposition. Answer the questions.
1. At the moment, what sort of music are you listening... ?

2. At university, which subject is hardest to focus... ?

3. What is the worst situation you have ever had to deal... ?
4. Inyour family, who’s the person you can most depend... ?
5. Which global problems do you most worry... ?

6. Before you fall asleep, what do you think... ?

4. Work with word formation. Complete the table with the nouns.

Noun Adjective

adventurous

ambitious

impatient

independent

lonely

passionate

popular

5. Read the following definitions and match them with an appropriate adjective
from the glossary.

a) the most basic and important

b) wanting something to happen as soon as possible
c) capable of being worn

d) usual and like the most common type

e) extremely large

f) doing a job seriously and with a lot of effort

g) willing to try new and often difficult things

6. Fill in the gaps with the missing words, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Create, experience, instead, invent, look after, miss out, possession, prefer, worry.

11



Who ... the children while you go out to work?

| was offered a ride, but I chose to walk ... .

| wanted to ... an impression of success.

Thomas Edison ... the phonograph.

The house has been in the family’s ... since the 1500s.
If you don’t come to the picnic you ... on all the fun.
The best way to learn is by ... .

NoakowhE

7. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

|

. B cB0GO1HOE BpeMst sl MPENOYNTAI0 XOAUTh B TAPKHU PAa3BICUCHHM.

2. Cuntaercs, 4YTO TPEACTAaBUTEIM TIOKOJEHWUs X  a3apTHhie U  JIETKO
MPUCTIOCAOIUBAIOTCS K 00CTOATETLCTBAM.

3. Moli npyr odeHb YBIIEKAeTCS MY3BIKOM, OH XOIUT Ha HECKOJIBKO KOHIIEPTOB B
HEZEIIO.

4. KakoBa npruyuHa 6e3paboTHUlIbl B JAHHOM PEruoHe?

5. OH HEe MOXET MO3BOJIUTH CeOE TaKyl0 BBICOKYIO IIJIaTy 32 00yUCHHUE.

6. B3rmsaap! Ha )KU3HB 3aBUCAT OT )KHU3HEHHOTO OTBITA YETIOBEKA.

8. Discuss the following quotations. Use expressions given in the appendix.

Every generation revolts against its fathers and makes friends with its grandfathers.
Lewis Mumford

If I were given the opportunity to present a gift to the next generation, it would be the
ability for each individual to learn to laugh at himself.
Charles M. Schulz

Because we don’t think about future generations, they will never forget us.
Henrik Tikkanen

Nothing separates the generations more than music. By the time a child is eight or
nine, he has developed a passion for his own music that is even stronger than his
passions for procrastination and weird clothes.

Bill Coshy

9. Let’s talk about a generation gap:

1. What is a generation gap?

2. Is it possible to overcome a generation gap?

3. Do you think you can be a better parent than your own parents in future?

4. Do you ever disagree with your parents/grandparents about topics such as music,
style and values?

5. Is it possible for parents and children to be friends?

6. What influences the styles, values and interests of a generation?

12



7. Are people from the “older” generation always more wise and correct in their ways
of thinking and choices? Why or why not?

8. What is an example of a time you and your friends/parents/relatives/grandparents
had an argument or disagreement? Do you think it was related to the generation
gap?

9. Do you feel you have more of a generation gap with your mother, father,
grandmother or grandfather? Why do you think this is the case?

10. Do you think that your life is easier/harder than that of your parents?

11. What role does technology change play in creating a generation gap?

12. If you could give one important message to the next generation, what would it

be?

Lesson 3
Glossary
access (n.) ['eekses] JOCTYTI
advanced (p. 11) [ed va:nst] IPOJABUHYTBIH, TIEPEIOBOM
available (adj.) [2'veilob(a)l] JTOCTYITHBIN
background (n.) ['bze kgraund] 3]1. IPOUCXOXK/ICHHUE,
oOpa3oBanme
broaden (v.) [‘bro:d(a)n] pacIIiPHUTh

citizen (n.)
community (n.)
compared to
complete (adj.)
concern (n.)

convenience (n.)
countless (adj.)
dine out (v.)
disease (n.)
diverse (adj.)
entertainment (n.)
exciting (adj.)
expensive (adj.)
facilities (n. pl.)
interaction (n.)
living cost (n.)
medical treatment

['sitizon]

[ka 'mju:niti]
[kom'pead to]
[kam'pli:t]
[koan's3:n]

[kan'vi:n1ons]

[ kaontlos]
['dain "aut]
[d1'zi:Z]
[da1'v3:s]
[enta’tetnm(o)nt]
[1k'sartin]
[1k'spensiv]
[fo'silitiz]
[1ntor’aek((a)n]
['lvin "kost]

[ 'medikal "tritmoant]

13

TOpPOKaHWH, TPAKIAHUH
COO0OIIECTBO

10 CPaBHEHUIO C
ITOJIHBIN

WHTEpeC, 3a00Ta,
00ECIIOKOEHHOCTh

y100CTBO
OeCUMCICHHBIN
o0enaTh BHE JJoMa
00J1e3Hb, 3a00JIEBaHNE
Pa3HOOOpa3HBIN
pasBiieuCHUE

3aXBaThIBAIOIIMI, BOJHYIOLIAN

JOPOron

y100CTBa, BOBMOXKHOCTHU
B3aMMOJICHCTBHE
CTOMMOCTD KM3HH

MCONTITMHCKOC O6CJ'Iy>KI/IBaHI/Ie



occur (v.)
offer (v.)
open-minded (adj.)

HerpeyOeK IeHHBIH
opportunity (n.) [ppa’tju:niti] BO3MOKHOCTb
option (n.) ['opf(a)n] BapUaAHT
overcome (V.) [ouva'kam] IPEOI0JIETh
peak time ['pi:k "tarm] MepPHO]T MUKOBOW HATPY3KH, Yac
UK
pollution (n.) [pa’lu:f(a)n] 3arpsI3HCHUE
provide (v.) [pro'vaid] obecrieunBaTh
reduce (v.) [r1'dju:s] YMEHBIIIATh, COKpAIIaTh
relationship (n.) [ri'lerfa nfip] CB#13b, OTHOIIICHHE
rural area [‘roar(a)l "eario] CeNbCKasi MECTHOCTh
severe (adj.) [s1'vio] TSKEIIBIN
traffic jam ['treefik "dzeem] mpoOka
unpleasant (adj.) [an'plez(a)nt] HETIPUSTHBIN

vibrant (adj.)

[o'k3:]
['pfs]
[oup(a)n maindid]

['vaibr(a)nt]

IMPOUCXOAUTD, CIIYy4aTbCA

MpeyIaraThb

C IIUPOKUM KPYTro30pOM,

’KUBOM, TTOJIHBIN KM3HHU

1. Read and translate the text, using the glossary.
Advantages of Living in a Big City

Do you live in a big city? It is said that living in big cities is expensive because
of the high living cost. There are also pollution and traffic problems that make living
in big cities unpleasant. However, many people enjoy living in big cities because they
offer convenience and countless options for entertainment.

Many big cities already have good public transportation systems, which make
it easy for the citizens to go anywhere around the city. This also reduces and helps
overcome the problem of traffic jams that often occur at peak times. With the
convenience of public transportation, the citizens do not have to drive everywhere
and can save money as they do not have to pay for parking charges.

Staying healthy is everybody’s concern and in big cities you can find the best
possible medical care for different diseases, especially the severe ones. Moreover,
compared to rural areas, access to medical treatment is easier because there are
always clinics or medical centers that are open 24 hours in many parts of the city so
you can get medical help anytime, as soon as you need it. Reaching hospitals is also
easier as public transport is usually available 24 hours a day.

There is a saying that big cities never sleep. This is true for some cities in
which the nightlife begins just when people in other cities are ready to go to bed. Big
cities like New York, Madrid, London and Paris have vibrant nightlife. People can
still find entertainment, dine out or go shopping into the early hours.
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City dwellers are usually more diverse and there are many communities that
hold social events or parties, which provide interesting opportunities for social
interactions and social networking. The social interactions allow you to learn about
other cultures and share interests with people from different backgrounds, which
makes you more open minded and able to understand individuals. On the other hand,
social networking helps you to broaden not only personal but also professional
relationships.

All in all, living in big cities is more convenient because of the complete
facilities provided. The advanced transportation system enables the citizens to access
public facilities easier, cheaper and faster. Big cities also provide better education and
health service. In addition, city life is more fun and exciting because there is a wide
range of entertainment to enjoy and many social events to attend.

. Answer the questions to the text.

2

1. Why do many people like living in big cities?

2. What is the advantage of a good public transportation system?

3. Why is it easier to get medical treatment in big cities?

4. What can people in big cities do in the early hours but people in rural areas
cannot?

5. What is the benefit of attending social events?

3. Read the following definitions and match them with an appropriate adjective
from the glossary.

a) making one feel very happy and enthusiastic

b) relating to the countryside and not to towns

c) having all necessary parts, elements, or steps

d) full of excitement and energy

e) ready to consider ideas and opinions that are new or different to one’s own
f) not enjoyable

g) having the most modern and recently developed ideas, methods, etc.

4. Fill in the gaps with the missing words, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Background, broaden, citizen, concern, convenience, entertainment, interaction,
occur, reduce, relationship.

There’s a chance that a similar event ... in the future.

| enjoy the ... of living near a post office.

He is a French ... by birth.

Respect is a very important part of any ... .

His interests ... to include art and music, not just sports.

Language may be conceived of as a process which arises from social ... .
It’s important to understand other people, people from different ... .

| share your ... about these problems.

N wWDE
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5. Work with word formation.

a) Form nouns from the following adjectives, using suffixes -ity, -ment, -ion,
-ness:

Available, diverse, exciting, complete, expensive.

b) Form nouns from the following verbs, using suffixes -tion, -sion, -ison.
Reduce, provide, compare.

¢) ldentify the verbs, from which the following nouns are formed:
Entertainment, interaction, treatment, pollution, relationship.

d) Find examples of zero derivation (conversion) in the text.

6. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1. B Gompmmx ropojax MEIUIIMHCKOE O0CTYKUBaHKE 00JIee TOCTYITHO.

2. IlepenoBbie MEAWITMHCKAE TEXHOJOTHHU TO3BOJIIOT CIIPABUTHCA JaXKE C CaMbIMU
TSKEJIBIMU 3a00J1€BaHUSIMU.

3. CTOMMOCTD KU3HH MOBBICHJIACH TIO CPABHEHUIO C MPEIBIIYIINM JICCSITHICTHEM.

4. TlpoOku B yackl MUK B OOJBIIUX TOpoOAax — 3TO OJHA W3 MPUYUH 3arps3HCHUS
BO3/IyXa.

5. Jlamaii ceroans rae-HuOyap noodenaem? Kakue ecth Heoporue BapuaHThl?

6. Orenb mpemIaracT BO3MOXHOCTD BOCITOJIB30BATHCS MTUPOKUM CIIEKTPOM YI00CTB.

7. Discuss the following quotations. Use expressions given in the appendix.

Anyone who thinks small towns are friendlier than big cities lives in a big city.
Richard Peck

Cities force growth and make people talkative and entertaining, but they also make
them artificial.
Ralph Waldo Emerson

Cities are not like suburbs, only denser. They differ from towns and suburbs in basic
ways, and one of these is that cities are, by definition, full of strangers.
Jane Jacobs

8. Let’s talk about your native town:

1. What springs to mind when you hear the word “hometown”?

2. What is the geography of your hometown?

3. Would you like to live in your hometown forever?

4. What are the biggest industries or employers in your hometown?
5. Is your hometown famous for anything?

6. What things would you take a visitor to see in your hometown?
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7. What are the good and bad things about your hometown?

8. How proud are you of your hometown?

9. What was it like growing up in your hometown?
10. What are the people like in your hometown?
11. How would you describe your hometown in five adjectives?

12. What do you think your hometown will be like in 50 years from now?

acquire (v.)
activity (n.)
badge (n.)
benefit from (v.)
boring (adj.)
broaden (v.)
camping (n.)
connect (v.)
consider (v.)
crammed full
damage (v.)
deal with (v.)
depend on (v.)
different (adj.)
enjoyment (n.)
escape (v.)
especially (adv.)
experience (n.)
fashionable (adj.)
fishkeeping (n.)
gain (v.)

get acquainted (v.)
impression (n.)
improve (v.)
knick-knack (n.)
knitting (n.)
make sure (v.)
matchbox (n.)

Lesson 4

Glossary
[0 kwais] 0JIy4aTh, MPUOOPETAThH
[k trviti] JCSATEIIbHOCTh
['baedsz] 3HAYOK
['benifit from] U3BJICKATh I10JIb3Y
['bo:rm] CKYYHBIH
[‘bro:d(a)n] pacImpsTh
[ keempin] OTJIIBIX HA MIPUPOJIE, TYPIIOXO
[ka'nekt] COCIUHSATD, CBA3bIBATh
[kan'sida] paccMaTpuBaTh, CUNTATh
['kreemd fol] HAOUTBINA 0 OTKa3a
['deemids] HOBPEIUTh
[di:l wid] UMETH JIEJI0 C; 00CYX AaTh 4TO-IN00

[di'pend pn]
['dif(o)r(o)nt]
[1n"d3zotmant]
[1'skeip]
[1"spef(o)l]
[1k'sprarions]
['fef(a)nab(a)l]
['fif "ki:pm]
['gemn]

[get o' kweintid]
[xm’pref(o)n]
[1m’pru:v]
['nr'knak]

[ nrtin]

['meik '[ua]

[ 'meet/boks]

3aBUCETH OT
Pa3JIMYHBIN, JPYTON
HaCJaXACHHE
yoerarb, yX0AUTh
0COOEHHO

OTIBIT

MOJIHBIN
aKBapUyMHUCTHKA
MoJIy4aTh, HAOUPaTh
MMO3HAKOMHTHCS
BII€YATIICHUE
yIIy4IIaTh
Oe3nenynika, yKpamieHue
BSI3aHUE

yOeIuThCs
CIIMYEYHBbIN KOPOOOK



opportunity (n.) [ppa’tju:niti] BO3MOKHOCTb

prefer (v.) [pri'fs:] MIPEANOYUTATh
recreation (n.) [ rekri'erf(o)n] OT/IBIX, Pa3BIICUCHHE
relax (v.) [r1'leeks] paccrabusaTbes
self-expression (n.) [ selfik'spref(e)n] camoBEIpaxkeHue
substantial (adj.) [sab'steenf(a)l] CYIICCTBCHHBIN
thimble (n.) ['0rmb(ao)1] HaIEePCTOK
unforgettable (adj.) [anfo'getob(o)l]]  He3aGwiBaeMbIi
valuable (adj.) ['veeljob(o)l] LIEHHBIN

1. Read and translate the text, using the glossary.

Leisure Time and Hobbies

Our life would be hard without rest and recreation. People have quite different
ideas of how to spend their free time. For some of them the only way to relax is
watching TV or drinking beer, whereas other people spend their spare time getting
maximum benefit from it.

If you enjoy doing some activity in your free time, than you have a hobby.
Hobbies are not connected with a person’s profession, but they are practiced for fun
and enjoyment. A hobby gives one the opportunity of acquiring substantial skill,
knowledge and experience. A hobby is a kind of self-expression and the way to
understand other people and the whole world.

People’s hobbies depend on their age, intelligence level, character and personal
interests. What is interesting to one person can be trivial or boring to another. That’s
why some people prefer reading, cooking, knitting, collecting, playing a musical
instrument, painting, photography, fishkeeping or playing computer games while
others are fond of dancing, travelling, camping or sports.

Collecting things is a very popular hobby and it may deal with almost any
subject. Some people collect stamps, coins, badges, books, clocks or toys. Other
people collect beer cans, key rings, stones, matchboxes, thimbles, etc. Once you have
a small collection you keep adding to it. Some people do not even remember how
their collection started but now their house is crammed full of different knick-knacks
which they can’t use but keep for the sake of having them. However, some people
collect valuable and rare things as they consider it to be a good investment of their
money.

If you are active and tired of town life, if you long for changes and want to get
away from civilization, than camping is for you. It is a cheap way to rest, to improve
your health, to train yourself physically and to enjoy nature.

Ecotourism is becoming popular and fashionable all over the world, especially
with people who try to damage the environment as little as possible. Tourists visit
places of natural beauty and they usually travel on foot, by bicycle or boat so that
there is no pollution. They stay in local houses or hotels and eat local food. Their aim
IS to enjoy nature, get acquainted with the local culture and get unforgettable

18



Impressions without polluting, wasting or destroying natural resources. They make
sure to keep places that they visit clean and safe.

A hobby plays a very important educational, stimulation and psychological
role, it makes you stronger both physically and mentally, helps you escape from
reality, improve your knowledge, broaden your mind, develop your skills and gain a
better understanding of how the world works.

. Answer the questions to the text.

2

1. What definitions of the word “hobby” are given in the text?

2. What opportunities does a hobby give?

3. What do people’s hobbies depend on?

4. Is there a hobby suitable for everyone?

5. Why is collecting things a popular hobby?

6. What hobby is perfect for active people who are tired of living in a city?
7. What is ecotourism?

8. What are the functions of a hobby?

3. Read the following definitions and match them with an appropriate noun
from the glossary.

a) an occasion or situation that makes it possible to do something that you want to do
or have to do

b) an idea, feeling, or opinion about something or someone

c) the feeling of pleasure and satisfaction that you have when you do or experience
something that you like

d) something that you spend time doing

e) asmall, decorative object, especially in a house

) assertion of one’s individual traits

g) away of enjoying yourself when you are not working

h) knowledge that you get from doing a job, or from doing, seeing, or feeling
something

4. Fill in the gaps with the missing verbs, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Benefit from, connect, consider, damage, deal with, gain, improve, make sure, prefer,
relax.

We ... to travel in first class.

He reads to ... his mind.

... You ... the possibility of retraining?
Monorails ... different parts of the park.

| wanted to ... you were all right.
Ecotourists try not to ... the environment.
Did you ... your holiday?

How are we going to ... this problem?

LONoakrwdE
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5. Work with word formation.

a) Form nouns from the following verbs, using suffixes —ion, -ation, -ment, -ence:
Acquire, connect, consider, depend, improve, prefer.

b)

Identify the verbs, from which the following nouns are formed:

Expression, enjoyment, impression, pollution, recreation.

c) Find examples of zero derivation (conversion) in the text.

6. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1.

2.

6.

X0o06u — 3T0 cnoco® CaMOBBIpaXKEHHUS, TAKXKE ATO OTJIMYHAS BO3MOXHOCTH
pacciiabuThCsl U YUTH OT MOBCEAHEBHBIX MPOOIIEM.

Bb160op x000uM 3aBUCUT OT XapakTepa YeJoBeKa: KTO-TO MPEANOYMTAET OTAbIX Ha
pUpOJIe, KTO-TO — BSI3aHUE WJIH aKBAPUYMHUCTHKY.

[TyremecTBUS  MO3BOJSIOT  PAaCHIMPUTH  KPYro3op, a TakkKe MOIydUuTh
He3a0bIBa€MBbIH OTIBIT.

Moii apyr yBiekaeTcsi KOJUIEKIIMOHUPOBAHUEM, €0 KBapTUpa 0 OTKa3za 3a0uTa
Oe3nenmyIKaMu: HarepcTKkaMu, KOpoOKaMu, 3HaUKaMu | T. 1.

Ha »5Toli BBICTaBKE MOXHO TTO3HAKOMHUTBHCS C MOJHBIMH HaIPaBICHUSIMU
COBPEMEHHOT'0 UCKYCCTBA.

B Hamre BpeMs Tako BUJT OT/IbIXA KaK SKOTYypU3M HaOHpaeT MOMyJIsSpHOCTb.

7. Discuss the following quotations. Use expressions given in the appendix.

If you are losing your leisure, look out! — It may be you are losing your soul.
Virginia Woolf

Happy is a man who can make a living by his hobby.
George Bernard Shaw

A hobby is only fun if you don’t have time to do it.
Leo Beenhakker

. Let’s talk about hobbies:

8
1. What do you do in your spare time?

2. How much time do you have each week for your hobbies?

3. Is there some other hobby or sport you would like to try? Why?
4,
5
6
7
8

Do you think modern lifestyles give people enough time for leisure?

. Can you tell something about a person by his or her hobbies?

. What kind of new leisure activities can we see appearing in the future?

. Do you agree that in order to be a complete person one has to have a hobby?

. Are your generations’ hobbies much different from those of your parents? If so,

what are the differences?
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9. Skim the text. Think of five questions to cover its content.
Leisure Travel

Man has always travelled for various reasons, but visiting places as a leisure
activity is a relatively recent trend. In fact, travelling imparts (maBate) SO much
knowledge that it is considered the best teacher in the world. Here are some of the
reasons why leisure travel is so popular.

First of all, travelling broadens your mind. Exposure (xourtaxt) t0 new
cultures, languages and people helps in expanding our mindset. A different lifestyle,
distinct behavior or unique approach to life of the people you meet during your travel
can help you develop a better attitude towards life.

Secondly, travelling boosts (mossimmaer) confidence and relationship.
Travelling solo or in a group as a backpacker (nmemmii Typucr) is an essential part of
transition to adulthood. While overcoming diverse hurdles (nperpaga) on the way,
backpackers mature into responsible citizens. When traveling in groups, the
experience enhances the ability to bond and establish rapport (moOutbcs
B3anMonoHuManus) With complete strangers.

Thirdly, travelling is an opportunity to get a visual and culinary treat. New
places bring new sights and new food. Visiting strange places and meeting new
people is an exciting experience. Every piece of land around the world is rich in
picturesque (xuBonmcHsIii) landscapes and historical monuments. Whether a gourmet
or not, most of us love food. A chance to enjoy authentic dishes from local cuisines is
definitely not to be missed.

Finally, travelling helps one to get rid of fatigue (ycranocts) and come back to
work refreshed. Moreover, it brings families together and helps them to understand
and enjoy each other more.
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ability (n.)
arrange (v.)
athletics (n.)
attend (v.)
brave (adj.)
bring up (v.)
consider (v.)
correctly (adv.)
cooperation (n.)
cycle (v.)
develop (v.)
devote (v.)
difficulty (n.)
enjoy (v.)

event (n.)
exercise (n.)
gymnastics (n.)
health (n.)
healthy (adj.)
helpful (adj.)
indoor (adj.)
meantime (adv.)
muscle (n.)
outdoor (adj.)
overcome (V.)
persistence (n.)
possible (adj.)
prefer (v.)
quality (n.)
responsibility (n.)
skate (v.)

ski (v.)

UNIT 2
SOCIAL AND CULTURAL SPHERE OF COMMUNICATION

Lesson 5

Glossary
[2'bilti] CIIOCOOHOCTh, YMEHHE
[o'ren(d)3] OpraHHM30BHIBATH
[0’ letiks] aTJICTUKA, 3aHATHE CIIOPTOM
[o'tend] nocemnaTh, IPUCYTCTBOBATh
['bremv] XpaOphIit
['brim ap] BOCITMTHIBATh
[kan'sida] CUMTATh, PACCMATPHUBATh

[ka'rek(t)l]

[kou ppa’rerf(a)n]
['sark(a)1]
[d1'velop]
[di'vaut]
[drfik(a)lti]
[1n"d3o1]

[1'vent]

[ eksasaiz]
[d3im’ naestiks]
[helf]

['helor]
['helpful]
['1ndo:]
['mi:ntarm]
['mas(o)l]
[‘avtdo:]
[ouva'kam]
[pa’sist(a)ns]
['posib(a)l]
[pri'fs:]

[ kwnoliti]

[r1, sponst brliti]
['skert]

[ski:]
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MPABUIIBHO

COTPYJHUYECTBO, B3aUMO/ICHCTBUE
€37MTh Ha BEJIOCUTIEeIe

pa3BUBaTh, pa3padaThIBAThH
MOCBALIATD

TPYAHOCTD, CII0)KHOCTb

MOJIy4aTh YAOBOJIbCTBHUE,
HACJaXIaThCs, TI0OUTh

cOOBITHE, MEPOIIPUATHE
YIIPA)KHEHUE

TMMHACTHKa

310pOBBE

310POBBIN

MOJIE3HBIN

MPOUCXOJAIINMI B IOMEIEHUU
TEM BpEMEHEM

MBIIIIa

YJIUYHBIN, HA OTKPBITOM BO3AYyX€
MPEOJ0IETh

HAaCTOMYMBOCTb, YIIOPCTBO
BO3MOKHBIN

MPEANOYNTATh

KauyeCTBO

OTBETCTBEHHOCTbH, 00SI3aHHOCTh
KaTaThCs Ha KOHbKax

KaTaThCs HA JIbDKaX



spare (time) (adj.) [spes] cBOOOIHOE (BpeMs)

support (n., v.) [sa'pait] MOIICPKKA;

OJIIePIKUBATh
track-and-field [ treek on “fi:ld] JIeTKas aTjeTHKa
unfortunately (adv.) [an'fo:itf(o)notli]  k coxaneHuro
useful (adj.) ['Ju:sfol] IOJIE3HBIH
wealth (n.) [wel0] 0orarcTBo, 0J1ar0COCTOSIHHE
wrestling (n.) [‘reshn] 0opnoa

1. Read and translate the text, using the glossary.
Sports

They say “Health is above wealth”. Thousands of people consider sports to be
very helpful in gaining good health. That’s why every country pays much attention to
developing sports. Sport helps to bring up strong, brave and energetic people. Team
games develop such qualities as responsibility and cooperation; individual sports
develop persistence and ability to overcome difficulties.

Unfortunately, it is very difficult to find time for going in for sports regularly.
People have become too busy nowadays. There are quite a number of people who
prefer watching sporting events rather than taking part in them. They are called sports
fans. They are ready to give every moral support to their favourite sportsmen or
teams.

In the meantime, thousands of people devote their spare time to going in for
sports. They play indoor and outdoor games: volleyball, basketball, table tennis,
hockey, lawn tennis. A lot of people go in for track-and-field athletics, cycling,
boxing, wrestling, and gymnastics and so on. Hockey, figure skating, skiing and
snowboarding are among the most popular winter sports. In summer swimming is
enjoyed by millions of people. There are many indoor swimming pools, which make
swimming possible all the year round. Cycling is a useful exercise too, because it
gives much work to the muscles. Physical training lessons are enjoyed by many
students as they give a lot of energy, make students strong, quick and healthy.
Besides students attend a lot of sports clubs and sports sections after classes, where
they devote their time to their favorite kind of sport.

So, if physical fitness and health are important to you, you can arrange you day
correctly and find an opportunity for going in for sports.

. Answer the questions to the text.

2
1. What role do sports play in people’s life?

2. What moral qualities do sports develop in people?

3. Why is it difficult to find time for going in for sports regularly?
4. What are the most popular winter sports?

5. What are the most popular summer sports?
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3. Read the following definitions and match them with an appropriate sport
mentioned in the text.

a) the sport or activity of riding a bicycle

b) a game for two teams, usually of six players, in which a large ball is hit by hand
over a high net, the aim being to score points by making the ball reach the ground
on the opponent's side of the court

¢) an indoor game, played with small bats and a ball bounced on a table divided by a
net.

d) a game played on an ice rink by two teams of six players on skates whose object is
to drive a puck into the opponents’ goal

e) the sport or activity of grappling with an opponent and trying to throw or hold
them down on the ground, typically according to a code of rules

f) the sport or practice of fighting with the fists, especially with padded gloves in a
roped square ring according to prescribed rules

g) a game played between two teams of five players in which goals are scored by
throwing a ball through a netted hoop fixed at each end of the court

4. Fill in the gaps with the missing words, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Attend, brave, bring up, correctly, healthy, meantime, overcome, support,
unfortunately, wealth.

. The next programme starts in five minutes; in the ... , here’s some music.
. Itwas ... of you to make a jump with a parachute.

. We’re making sure everything is done ... .

. ..., itis not easy to find time for doing sports regularly.

. Most people equate ... with success.

. Sport ... healthy, persistent and energetic people.

. What football team ... you ...?

. We were invited ... the official opening of the championship.

coO~NO OIS WN -

5. Work with word formation.

a) Add negative prefixes un-, in-, im-, ir- to form adjectives with the opposite
meaning:

Able, healthy, cooperative, correct, possible, regular, responsible, fortunate, wealthy.

b) Substitute the suffix -less for the suffix -ful to form adjectives with the
opposite meaning:

Helpful, useful, careful, harmful, painful, powerful, tactful, tasteful.

6. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1. MHorue 1011 MOCBALIAIOT CBOE CBOOOIHOE BPEMSI CIIOPTY.
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2. Copt momoraetr pa3BUTh TAaKHE KauyecTBa, KaK yMEHHE B3aHMOJCHCTBOBATD,

OTBETCTBEHHOCTb, YIIOPCTBO, CIOCOOHOCTh MPEOA0JIEBATh TPYTHOCTH.

Haxe 20 MUHYT U3NYECKUX YIIPAXKHEHUE B ACHBb OYIYT MOJIE3HBI ISl 3I0POBbSL.

Ecnu no3BossieT moroaa, 3aHATUS 110 (GU3KYJIBTYpPE MPOBOJATCA HA YIUIE, HO MHE

0O0JIbIIIE HPABUTCS 32aHUMATHCS B IOMEILICHUU.

5. Jlerkas atneruka, BeEJIOCHOpPT, IUIaBaHWE W Oer Ha JbDKaxX — JIOBOJBHO
NonyJisipHble BUABI criopTa B Poccuu.

6. YHuBepcuUTET OpraHu3yeT Pa3INvHbIC CIIOPTUBHBIC MEPOTPUSITHS IJIs CTYJICHTOB
U COTPYAHHUKOB.

s w

7. Discuss the following quotations. Use expressions given in the attachment.

One man practicing sportsmanship is far better than 50 preaching it.
Knute Rockne

Exercise not only changes your body, it changes your mind, your attitude and your
mood.
Jim Rohn

Take care of your body. It’s the only place you have to live.
Denis Walitley

. Let’s talk about sport:

. What’s your favourite sport?

. How often do you play it?

. How many hours of sports do you have at university? Is this enough?

. Which sports do you think are dangerous?

. Which sport would you like to try? Explain why.

. Have you ever won an award or medal in a sports competition? Talk about it.
. Name three sports played with a ball. Explain the rules for one.

. Which sports are popular in your country? Talk about them.

. Do you prefer playing or watching sports? Why?

10. Which do you prefer: playing sports or computer games? Why?

11. Which sports is your country good at? Name the most famous players.
12. Do you prefer individual or team sports? Explain why.

O©Ooo~No ol WNEFE 0
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arrogant (adj.)_
assignment (n.)
attitude (n.)
avoid (v.)
beneficial (adj.)
contribute (v.)

cooperate (v.)

distraction (n.)
interrupt (v.)
oxygen (n.)
perform (v.)
proper (adj.)
prove (Vv.)
provide (v.)
reliable (adj.)
solution (n.)
strength (n.)

successful (adj.)
take care (v.)
take for granted

weakness (n.)
workload (n.)

[‘@erag(o)nt]
[o'satnm(a)nt]
[‘eetitju:d]
[o'vord]

[bent fif(9)l]
[kon'tribju:t]

[kou 'pparert]

[d1'streek[(a)n]
[1nta'rapt]
['okstdz(a)n]
[pa‘fo:m]
['props]
[pru:v]
[pra‘vaid]
[r1'larab(a)l]
[sa'lu:f(a)N]
[strenkoO]

[sok'sesful]
[terk "kes]

Lesson 6

Glossary

[terk fo(r) "gra:ntid]

['wi:knaos]
['ws3:kloud]

BBICOKOMEPHBIN

3ajJaHue

OTHOIIICHHE

n30erarhb

0JIarOTBOPHBIH, MOJIC3HBII

CIIOCOOCTBOBAaTb, BHOCHTH
BKJIA]I

COTPYIHUYATb,
B3aUMOJIENCTBOBATH

OTBJICKAIOLIUHU (hakTOp
MIPEPHIBATH, IEPEONBATH
KHUCJIOPOJ

BBIITOJIHSATh

HaJUJIeKAIUHI, TPaBUIIbHBIN
NIOKa3bIBaTh; OKa3bIBATHCS
o0ecreunBaTh

HaJeKHBIN

peueHue

JOCTOMHCTBO, CHJIbHAS
CTOpOHa

YCIIEIIHbIN
3a00TUThCS

OpPUHUMATh Kak camo coOoM
pasymeroiieecs

ciaboe MecTo, HeIOCTATOK
pabouast Harpy3Ka

1. Read and translate the text, using the glossary.

Being a successful student can’t be taken for granted. In many cases, you have
to work hard to get there. Here are a few qualities you will need to have success and

How to Be a Good Student

perform well at university.

First of all, you should know what kind of person you are. Look at your
strengths and weaknesses. That way you will quickly find out what aspects you

should concentrate on to get better.
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Time management is a very important aspect of studying. As a student, your
everyday life will tend to be very stressful and organizing your daily workload will
surely prove to be beneficial.

Try to avoid the distractions of daily life. You should work and study in places
where you aren’t interrupted easily. Turn off mobile phones and other electronic
devices when working. Study with groupmates who are reliable and have the same
attitudes towards university as you do.

Sometimes you have to show that you are a good team player. When lecturers
give you assignments that must be solved together, you must prove that you can
cooperate with others. Don’t be bossy and arrogant. Being a good listener also helps,
as others might have good ideas about a certain topic too. Contribute solutions in
order to get important work done.

Being a student, it is important to balance life and university. You should take
care of your health, get enough sleep and eat the right things. Start the day with a
proper breakfast that gives you the energy you need. Getting exercise is vital as it
provides the brain with the oxygen it needs to get things done.

. Answer the questions to the text.

2

1. What aspects of being a good student are mentioned in the text?

2. Why is it so important to organize your daily workload?

3. What places should be chosen for working and studying?

4. lIs it agood idea to be bossy with your groupmates? Why?

5. Why is it important to get enough physical exercise when studying?

3. Read the following definitions and match them with an appropriate verb or
verb collocation from the glossary.

a) to do ajob or a piece of work

b) to fail to properly appreciate someone or something

c) to work together with someone in order to achieve the same aim
d) to help to cause or bring about

e) to show that something is true

f) to stop an action or activity, usually for a short period of time
g) to be cautious and keep oneself safe

h) to stay away from a person, place, situation, etc.

4. Fill in the gaps with the missing words, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Arrogant, assignment, beneficial, contribute, distraction, interrupt, perform, prove,
strength, weakness.

1. Itis impolite to ... someone who is speaking.

2. They have a relationship that is ... to both of them.

3. Her main ... is her critical thinking ability.

4. | find it hard to work at home because there are too many ... .
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. She’s first in her class, but she’s not ... about it.
. He ... an important role in our organization.

. He did not ... to the project.

. The ... gave him the chance to prove his talents.

5. Work with word formation.

a) Form nouns from the following adjectives, using suffixes -ance and -(i)ty:
Arrogant, certain, important, reliable.

b) Form nouns from the following verbs, using suffixes -ion and -ance:
Concentrate, contribute, interrupt, perform, provide.

¢) Identify the verbs, from which the following nouns are formed.
Assignment, distraction, organization, solution.

6. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1. Ilpy TOATOTOBKE K OK3aMEHY Ba)XHO H30€raTh OTBJIEKAOIMMX (PAKTOPOB U
MIPaBUJILHO PACIIPEACIUTh PaO0UyI0 HArpy3Ky.

2. AHamu3 COOCTBEHHBIX CIIA0BIX M CHJIBHBIX CTOPOH IIO3BOJISIET OIPEACIUTH
aCIEKThI, HA KOTOPBIE CTOUT OOpPaTUTh BHUMAHUE.

3. IlpaBuibHOE OTHOIIEHWE K Yy4deOe OOeCleYuT YCMeNIHOE OKOHYAHHE
YHUBEPCUTETA.

4. YV MeHS ecTh pelleHue ITOW 3aJauu — MojoOHOe 3ajJaHue Mbl pa3dupanu Ha
3aHATHUSAX.

5. Bo Bpems 3aHATHI MOJIE3HO JIeNaTh NIEPEPHIBLI HA 3apsSAKY, TaK Kak (PU3NUECKHe
YOPKHEHHS 00ECIIEYMBAIOT MMPUTOK KUCIOPOa K MO3TY.

6. Hukto He /1OOMT BBICOKOMEPHBIX JIOJeH, Tak KaK C HHAMH TPYIHO
B3aMMOJECHCTBOBATD.

7. Discuss the following quotations. Use expressions given in the appendix.
Being a student is easy. Learning requires actual work.
William Crawford

The more you learn, the more you earn.
Warren Buffett

Education is a continual process, it’s like a bicycle... If you don’t pedal you don’t

go forward.
George Weah
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8. Let’s talk about education:

. Where did you go to school? Do you think it was a good school? Explain your
point.

. What is your favourite subject at university? Why do you like it?

. What are the qualities of a good teacher? A good student?

. Once you graduate, should you stop learning? How can you continue to learn?

. Which are the best universities in your country?

. How much homework or papers do students need to do? How much free time do
they have?

7. Is studying expensive in your country? What are the costs?

8. Do you think it is easier to learn as a child or as an adult? Explain your point.

9. Does education guarantee a good job?

10. “I’d rather start making money at sixteen than continue studying.” Do you agree?

11. Which is more important: the skills you learn at school/university or the ones you

acquire in real life?
12. Would you consider studying abroad? Where? Why?

e
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9. Skim the text. Think of five questions to cover its content.

University Life in Britain

In Britain, many university students live away from home. This gives them
more freedom and the opportunity to meet lots of new people, but can also be
difficult for some students who are not used to being on their own and have never
learnt to cook for themselves or even iron (rmaguts) their clothes. In their first year,
most students choose to live in student accommodation (cTyneH4eckoe oOIeKUTHE),
which is sometimes on campus. After that, they tend to rent a flat or house with other
students.

Part of student life is about understanding the importance of managing your
money carefully: tuition fees (mara 3a o0yuenwme), loans you may have taken out,
money for food, and payments you have to make for your living costs, for electricity,
etc. For this reason, many students find part-time jobs.

At university, you can often choose when you want to study, but you need to
attend lectures, do your assignments on time, and plan your revision period before
exams.
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abandoned (adj.)
ability (n.)
affect (v.)
anxiety (n.)
appreciate (v.)
basis (n.)
certainly (adv.)
contributor (n.)
crucial (adj.)
effort (n.)
enjoyment (n.)
essential (adj.)
generosity (n.)
hardships (n. pl.)
intangible (adj.)
lack (n.)
laziness (n.)
long-lasting (adj.)
meet a need
miserable (adj.)
necessity (n.)
ownership (n.)
prosperity (n.)
protect (v.)
recognize (v.)
reason (n.)
relationship (n.)
release (v.)
require (v.)
respect (v.)
suffer (v.)
tiredness (n.)
wonder (v.)

Lesson 7

Glossary
[o'baend(a)nd] MOKUHYTBIH, OCTaBJICHHBIH
[o"brlt1] CITOCOOHOCTH
[o'fekt] BJIUSITh

[een ' zeerati]
[o'pri:fiert]
['bersis]
['s3:tnli]
[kan'tribjots]
['kru:f(a)1]
[‘efat]
[1n"d3zo1mant]
[1'senf(9)I]
[dzena’rosati]
['ha:dfip]
[1n"teen(d)3ib(a)l]
['leek]
['le1zinas]

[ lon'la:stim]
['mi:to 'ni:d]
['miz(a)rab(a)l]
[n1'sesrti]
["'ounafip]
[pro‘speriti]
[pro tekt]
['rekognaiz]
[‘ri:z(o)n]
[ri'lerf(o)n[ip]
[ri'li:s]
[r1'kwais]
[r1'spekt]
['safa]
['taradnas]
['wandos]
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0€CIOKONCTBO, TPEBOKHOCTh
[ICHUTb, OLICHUBATD

OCHOBa

KOHEYHO, HETIPEMEHHO

co/icHCTBYIOMMM (hakTOp, IPUUNHA

peILIaoIIni, KJIIOUYEBOU
YCUITHUS

HACJIAXKJIEHUE, PAJIOCTh
BAXKHBIN, CYIIECTBEHHBIN
BEJIMKOJIyINE, IIEAPOCTh
JUIIEHUS, TPYAHOCTH
HEMaTEPUAIIbHBIN
HEJIOCTATOK

JICHb

MPOAOJKUTENBHBIN, TOJITUI
YAOBJIETBOPATH MOTPEOHOCTH
HECYACTHBIN
HEOOXOIMMOCTh

oOnamanue
0J1aroCOCTOsIHUE, MPOLBETAHNE
3aIUIIATh

LEHUTb, IPU3HABATH
NpUYrHA

OTHOIIICHHUE

BBIITYCKaTh, BBIACISTh
TpeboBaTh

yBaXKaTh

CTpajiaTh, TEPIEThH
YCTaJIOCTh

WHTEPECOBATHCS, 3a/1aBaThCS
BOIIPOCOM



1. Read and translate the text, using the glossary.
The Secret of Happiness

Have you ever wondered what makes people happy? Why are some people on
cloud nine while others are always down in the dumps? What’s the secret?

Is it pots of money, good health, loving relationships, owning the latest gadget
or simply chocolate?

1

The latest World Happiness Report says that prosperity is not the main reason
for happiness. If you suffer real hardship, you are unlikely to be happy, but once your
basic needs are met, money and material things become less of a necessity. Happiness
depends more on recognizing the things you have and appreciating them, rather than
getting more things. Yes, money can buy you the latest smartphone, tablet or fashion
item, and you might get a kick out of the ownership of these material objects, but this
enjoyment is usually short-lived. Remember all those presents you got for New Year
when you were little? You were over the moon when you opened them, but not for
long. A month later, they were lying abandoned at the bottom of a drawer. And have
you forgotten those delicious chocolates that made you feel really happy when you
were eating them, but ill after you’d finished them all?

2

It seems that deep, long-lasting happiness comes from intangible things rather
than things like chocolates and smartphones. One essential factor is human
relationships. People who have the support of family members and also have strong
friendships are more likely to be happy. Feeling protected and respected and knowing
you can trust in the people around you is vital. But happiness means you have to give
and take. Performing acts of kindness and generosity on a regular basis, for example,
listening to a friend in need or carrying a neighbour’s shopping, will make you feel
on top of the world. Even a simple smile can work wonders. In fact, they say that one
smile makes a person feel as good as eating 2,000 bars of chocolate (not all at once,
of course!).

3

It’s not surprising that health is another key contributor to happiness. Poor
health will certainly make you feel down in the mouth. But being healthy and staying
healthy requires some effort. A healthy diet is crucial and so is regular exercise.
Laziness will not make you happy. Exercising for twenty to thirty minutes a day
helps to reduce stress and anxiety and makes you feel more positive and optimistic
because it releases endorphins (feel-good chemicals). So, if you’ve been feeling blue
and worrying too much about your exams, get exercising. You’ll also find that you
sleep better.

4

Talking of sleep, do you often wake up feeling miserable? If so, it’s probably
because you haven’t had enough of it. Teenagers tend to go to bed too late and have
to get up early, so many suffer from a lack of sleep. Tiredness will certainly affect
your happiness levels and put you in a bad mood. It also affects your ability to
concentrate and may slow your growth. So if you want to be happy and do well at
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university, try to get at least eight hours a night. Now you know the theory, it’s time
to put it all into practice. Smile, everyone!

2. Match headings a-f with paragraphs 1-4. There are two headings that you do
not need.

a) Recharge your body and mood

b) Short-lived happiness

c) A natural remedy

d) Can having more and more make you happy?
e) Help and be helped

f) Do well at school and be happy

3. Answer the questions to the text.

1. According to the text, what are the three basic needs which are essential for

happiness?

What kind of happiness do material objects provide?

3. What does the sentence ‘Happiness means you have to give and take’ refer to?
Give some examples.

4. What effect does exercise have on a person’s mood?

5. According to the text, what happens if you do not get enough sleep? Is this true in
your experience?

6. What do you agree with in the text? Is there anything you don’t agree with?

A

4. An idiom is a group of words which form an expression. The meaning is
different from the literal meanings of the individual words. Study the underlined
idioms in the text. Which ones are about happiness and which about sadness?

5. Read the following definitions and match them with an appropriate noun
from the glossary.

a) the way in which people feel and behave towards each other

b) the quality of not being willing to work or use any effort

c) the feeling that you are in need of rest or sleep

d) one of the causes of something

e) the act, state, or right of possessing something

f) the need for something

g) the state of being successful and having a lot of money

h) willingness to give help or support, especially more than is usual or expected

6. Fill in the gaps with the missing words, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Abandoned, affect, crucial, effort, intangible, miserable, protect, recognize, release,
respect.

1. If you want to quit smoking, you have to make a serious ... .
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Physical activity makes a person feel good, because it ... endorphins.

They toys were lying ... under the bed, absolutely forgotten by the children.
Vitamins are ... for maintaining good health.

Most of us ... the importance of diet and a good night’s sleep.

An emotional upset can ... your physical health.

Physical exercise can ... you against heart disease.

He felt lonely and ... after his divorce.

NGk WN

7. Work with word formation.

a) Form nouns from the following adjectives, using suffixes: -ness, -ity:
Lazy, kind, necessary, prosperous, tired, generous, happy, able.

b) Choose the correct answer.

Be kind / kindness to others. The able / ability to help someone will make both
you and them feel good. Offer your time to people in need — generous / generosity
will make you feel good about yourself! Try to get up early — lazy / laziness will
make you feel tired /tiredness — you will feel more positive after an early start.

It’s not necessary / necessity to have more and more things. Prosperous /
Prosperity isn’t the key to happiness. Be happy / happiness with what you have and
who you are.

8. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1. HenocTtatok cHa MOMET NPHUBECTH K XPOHHYECKOW YCTAJIOCTH M IMOBBIIIEHHON
TPEBOKHOCTH.

2. B ocHOBe cUacThs JEKHUT CIIOCOOHOCTH IIEHUTH TO, YTO MMECIIIb.

3. UHTepecHo, MOXET I PajoCTh OT OO0JNIalaHus MaTepUaIbHBIM MPEIMETOM,
Harpumep, cCMapTHOHOM WIIM MAIUHOM, OBITH JOJATON?

4. Benukopyiiue urpaet BaKHYIO POJIb B YEJIOBEUECKUX OTHOIIICHUSX.

5. BBITh cUacTIMBBIM HEBO3MOXKHO 0€3 YIOBICTBOPEHUS 0Aa30BBIX MTOTPEOHOCTEH.

6. B MosogocT eMy IpHIILIIOCH TEPIETh JUIICHUS, HO ceidac ero 06JarocoCTOsTHUIO
MO>KHO TT03aBHJI0BATh.

9. Discuss the following quotations. Use expressions given in the appendix.

Nothing can bring you happiness but yourself.
Ralph Waldo Emerson

Happiness is when what you think, what you say, and what you do are in harmony.
Mahatma Gandhi

When you focus on the good, the good gets better.
Abraham Hicks
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10. Let’s talk about happiness:

1. What do you think ‘happiness’ is?

2. What are some things that make you happy?

3. Should people be happy all the time?

4. Do you think people who have more talent are happier than others?

5. Do you think money makes people happy?

6. Are the things that make people happy today the same as several decades ago?
7. Why do people feel happy when they are with members of their family?

8. What kind of people do you think are most likely to be happy?

9. Do young people and old(er) people find happiness from the same things?

10. Do you think people were happier in the past than they are now?

Lesson 8

Glossary
ability (n.) [o"brl1ti] CIIOCOOHOCTh
accept (v.) [ok'sept] PUHUMATD
according to (prep.) [o'ko:dim to] B COOTBETCTBHUH C
admit (v.) [od mit] pHU3HABaTh, JOMYCKATh
arise (v.) [2'raiz] BO3HHUKATh
arrogant (adj.) [‘@erag(o)nt] BBICOKOMEPHBII
attention (n.) [o'tenf(a)n] BHUMAaHHE
attribute (v.) [o'tribju:t] IPUIHACATH
awareness (n.) [2'weanas] OCO3HAHUE
behaviour (n.) [b1'hervjs] MOBE/ICHUE

common sense
consist (v.)

contradictory (adj.)

definitive (adj.)
decision (n.)
deal with (v.)
disappear (v.)
emergence (n.)
empower (v.)
envy (n.)

exist (v.)

feel low (v.)

handle (v.)

['kpman 'sens]
[ka'nsist]
[kontra'dikt(a)r1]
[d1'finttiv]
[d1's13(a)N]
["di:l wid]
[disa’pis]
[1'm3:d3(a)ns]
[1m’pavs]
[‘envi]

[1g ' z1st]

[fi:] "lov]

['heend(a)1]

3ApaBblii CMBICI
COCTOSITh
MPOTHUBOPEUMBBIN
MIOJIHBIN, TOYHBIMN
pelieHue

311. CPABIIATHCA C
HCYE3aTh
MOSIBJICHUE
MPUJIaBaTh CUJIbI
3aBUCTh
CYLIECTBOBATH

9YBCTBOBATH cels
NoaAaBJICHHBIM

(311.) yIpaBJIsITh



hinder (v.)
hone (v.)
identify (v.)
incapable (adj.)
interaction (n.)
involve (v.)
jealousy (n.)
manage (V.)
misread (v.)
mother (v.)
obviously (adv.)
personable (adj.)

quantify (v.)
recognise (v.)
resentment (n.)
savior faire (n.)
savoir vivre (n.)

simultaneously (adv.)

success (n.)
suggest (v.)
suppress (v.)
treat oneself (v.)

['hinds]
[havn]

[ar’ dentifar]
[1n"kerpab(a)l]
[1ntor’ &k [(a)n]
[1n'volV]
['dzelost]

[ 'maenids]
[mis'ri:d]
['mado]
['obviasli]
['p3:s(a)nab(a)l]

['kwontifari]
['rekognaiz]
[r1'zentm(a)nt]

[ sev.wa: fear]

[ sev.wa:'vi:.vro]
[ s(a)iml teinrasli]
[sok'ses]
[so'dzest]
[so'pres]

['tri:t wan'self]

MeIlaTh, MPEMSITCTBOBATh
OTTAaYMUBaTh

ONIPECIISITh
HECITOCOOHBII
B3aMMO/JICHICTBHE
BKJIIOYATh, BOBJIEKATh
PEBHOCTH

YIPaBJIsTh, CIIPABISITHCS
HEIPaBUILHO UCTOJIKOBHIBATH
3]1. 3a00TUTHCA
OYEBHIHO

IIPUATHBIN, PACIIONATAFOIIUN K
cebe

OTIPEICIISITh KOJTUYECTBO
pacro3HaBaTh
HEro/I0BaHue, BO3MYIIICHUE
CMEKaJIKa, BBIJICPYKKA, TAKT
KUTEUCKAst MyIpPOCTh
OJTHOBPEMEHHO

ycnex

npejarath

IIOJIaBJIATh

OaJioBaTh ceds

1. Read and translate the text, using the glossary.
Another Intelligence?

Emotional intelligence as a theory was first brought to public attention by the
book Emotional Intelligence, Why It Can Matter More Than IQ by Daniel Goleman,
but the theory itself is, in fact, attributed to two Americans, John D Mayer and Peter
Salovey. What is emotional intelligence exactly? According to Goleman, Emotional
Intelligence consists of five key elements. The first is knowing one’s own emotions:
being able to recognize that one is in an emotional state and having the ability to
identify which emotion is being experienced, even if it is not a particularly
comfortable feeling to admit to, e.g. jealousy or envy.

Emotional awareness can then lead to managing one’s emotions. This involves
dealing with emotions, like jealousy, resentment, anger, etc., that one may have
difficulty accepting by, perhaps, giving oneself comfort food, or doing nice things
when one is feeling low. Many people do this instinctively by buying chocolate or
treating themselves; others are able to wrap themselves in positive thoughts or
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‘mother themselves’. There are, of course, many people who are incapable of doing
this, and so need to be taught. The third area is self-motivation. Our emotions can
simultaneously empower and hinder us, so it is important to develop the ability to
control them. Strategies can be learnt whereby emotions are set aside to be dealt with
at a later date. For example, when dealing with the success or good fortune of others,
it is better not to suppress any ‘negative’ emotion that arises. One just has to
recognize it is there.

As social beings, we need to be able to deal with other people which brings us
to the next item on Goleman’s list, namely: recognizing emotions in other people.
This means, in effect, having or developing ‘social radar’, i. e. learning to read the
weather systems around individuals or groups of people. Obviously, leading on from
this is the ability to handle relationships. If we can recognize, understand and then
deal with other people’s emotions, we can function better both socially and
professionally. Not being tangible, emotions are difficult to analyze and quantify,
compounded by the fact that each area in the list above, does not operate in isolation.
Each of us has misread a friend’s or a colleague’s behaviour to us and other people.
The classic example is the shy person, categorized by some people as arrogant and
distant and by others as lively and friendly and very personable. How can two
different groups make a definitive analysis of someone that is so strikingly
contradictory? And yet this happens on a daily basis in all our relationships — even to
the point of misreading the behaviour of those close to us! In the work scenario, this
can cost money. And so it makes economic sense for business to be aware of it and
develop strategies for employing people and dealing with their employees.

All common sense you might say. Goleman himself has even suggested that
emotional intelligence is just a new way of describing competence; what some people
might call savior faire or savoir vivre. Part of the problem here is that society or some
parts of society have forgotten that these skills ever existed and have found the need
to re-invent them.

But the emergence of Emotional Intelligence as a theory suggests that the
family situations and other social interactions where social skills were honed in the
past are fast disappearing, so that people now sadly need to be re-skilled.

. Answer the questions to the text.

2
1. What is emotional intelligence?

2. What does managing one’s emotions mean?

3. Why is it important to develop the ability to control one’s emotions?

4. What is meant by the concept of “‘social radar’?

5. What classic example of misreading people’s behaviour is provided in the text?
6. Can we say that Emotional Intelligence is the same as savior faire?

3. Read the following definitions and match them with an appropriate noun
from the glossary:

a) the process of coming into existence
b) a feeling of anger or unhappiness about something that you think is unfair

36



c) the basic level of practical knowledge and judgment that we all need to help us
live in a reasonable and safe way

d) a situation where two or more people or things communicate with each other or
react to each another

e) knowing that something exists, or having knowledge or experience of a particular
thing

f) notice taken of someone or something

g) a choice that you make about something after thinking about several possibilities

h) the way in which one acts or conducts oneself, especially towards others.

4. Fill in the gaps with the missing verbs and verb collocations, using their
appropriate form (two verbs are odd). Translate the sentences into Russian.

Accept, arise, attribute, disappear, empower, feel low, hone, quantify, suppress, treat
oneself.

1. By repeating this process hundreds and thousands of times, we naturally ... our
decision-making skills.

These problems won’t just ... by themselves.

She refused to ... my apology.

Many wise people believe that accepting shortcomings can ... you.

He struggled to ... his feelings of jealousy.

We need to understand how these negative emotions ... and how they work.
He ... and tried to Kill his loneliness with a book.

It is difficult to ... intelligence.

NGk wWN

5. Work with word formation.

a) Add prefix mis- with the meaning “badly, wrongly” to the following verbs,
translate the verbs you get:

Behave, define, employ, function, handle, lead, manage, read, treat.

b) Add prefix dis- with the meaning “opposite of” to the following verbs,
translate the verbs you get:

Agree, allow, appear, believe, empower, respect.

¢) Add prefix re- with the meaning “again” to the following verbs, translate the
verbs you get:

Appear, do, consider, invent, relearn, skill, use.

6. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1. OueBumHO, YTO HE BCE 00JIAAIOT CIOCOOHOCTHIO MPABUIIBHO PACIO3HABATH U
OIIpENIeNISITh IMOLUH IPYTUX JIFOJEH.

2. BaXHO HayuuThCS CHPABIATHCS C OTPULIATEIBHBIMU 3MOIUSMHU, TaKHUMH Kak
3aBUCTh, PEBHOCTh, HETOJI0BAaHHE.
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Yacto MBI HEBEPHO MCTOJKOBBIBAEM NOBEICHUE APYTUX JIIOAECH, HalpUMED,
3aCTEHYMBBIN YEJIOBEK MOYKET IIOKA3aThCs HAM BBICOKOMEPHBIM.

CuiibHBIE 3MOLIMM MOTYT M IPUAABATh CUJIbI, U MELIATh OJJHOBPEMEHHO.

Croutr mnpu3HaTh, s HUCHBITHIBAIO JOCTATOYHO IPOTHUBOPEYMBBIE YYBCTBA IO
II0BOJ1Y JAaHHOTO PEILLICHUS.

Cornacuo /. I'oynmaHy, B 1I€JIOM, SMOIIMOHAJIBHBIM MHTEIUIEKT — 3TO TO, YTO
HEKOTOPBIE HA3bIBAIOT CMEKAIKON MJIA JKUTEUCKON MYJIPOCTHIO.

7. Discuss the following quotations. Use expressions given in the appendix.

| don’t want to be at the mercy of my emotions. | want to use them, to enjoy them,
and to dominate them.
Oscar Wilde

Education is the ability to listen to almost anything without losing your temper or
your self-confidence.
Robert Frost

Emotion can be the enemy, if you give into your emotion, you lose yourself. You
must be at one with your emotions, because the body always follows the mind.
Bruce Lee

a s

© ©

. Let’s talk about emotions:

8
1. Can you control your emotions well? How?

2.

3. Do you find it easy to explain your feelings to another person? If not, why is it

When are emotions a problem?

difficult?

If you’re feeling down, how can you make yourself feel better?

Do people know how you feel by looking at your face? Are you good at hiding
your emotions?

What is the best way to deal with feelings of anger?

Can you read another person's emotions? Can you easily tell how other people are
feeling? How useful is this ability?

What is emotional intelligence? How emotionally intelligent are you?

Are women more emotional than men? Or is that just a stereotype?
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UNIT 3

SOCIAL AND CULTURAL ASPECTS OF COMMUNICATION

adopt (v.)
advertising (n.)
application (n.)
attempt (n., v.)
audience (n.)
beneficial (adj.)
cater (v.)

charge (v.)
currently (adv.)

detrimental (adj.)

disseminate (v.)

entrepreneur (n.)

establish (v.)
expand (v.)
faculty (n.)

firmly (adv.)
highlight (v.)

increasingly (adv.)

institution (n.)
interact (v.)
keep in touch

membership (n.)

otherwise (adv.)
passionate (adj.)
perceive (v.)
practitioner (n.)
privacy (n.)
relatively (adv.)
screen (v.)

spring up (v.)

Lesson 9

Glossary
[2"dopt] MPUHUMATD
[‘eedvateaizin] pekiama

[eeplr'kerf(a)n]
[o'tem(p)t]
['o:d1ans]
[bent fif(9)l]

[ 'kerta]

[tfa:d3]
['karantli]

[ detri'ment(a)l]
[di’seminert]

[ ontropro'ns:]
[1'staeblif]
[1k'speend]
[feek(a)ltr]

[ f3:mli]
['harlart]
[1n"Kri:simli]
[1nstr tju:J(o)n]
[1ntor’aekt]

[ ki:pn "tatf]

['memba[ip]
['Adowaiz]
['paef(e)nat]
[pa’si:v]

[praek tif(a)ns]
['pr(a)ivasi]

[ ‘relativii]
[skri:n]

[sprm “Ap]

IIPUMEHEHUE; ITPUIIOKECHUE
IIOTIBITKA; IBITATHCS
ay IUTOPUS

BBITOJIHBIN, TTOJIE3HBIN, OJIArOTBOPHBII

00CITyXKMBaTh, YAOBIETBOPATH
MOTPEOHOCTH

B3UMATh IJIaTy

B HACTOSIINI MOMEHT
naryOHbI|, BpEeIHBIN
pacmipoCTpaHsITh
npeapUHUMATEND
yUpeX1aTh, yCTaHABIUBATh
pacupsTh(cs)

poQeCCOPCKO-TIPETNOIaBATEIbCKII

COCTaB
TBEPJI0

0co00 0TMeYaTh, JIenaTh aKIEHT
Bce OOJIBbIIIE; BCE YalllE
yUpeKICHUE
B3aMMO/ICHCTBOBATh

OCTaBaTbCs Ha CBA3U, IOAACPIKNBATD

CBiA3b

YJIEHCTBO

B IPYTOM CiIy4ae

3]1. YBJICUEHHBIN

BOCIIPUHUMATh

MPAKTUKYIOWINI Bpayd WA FOPUCT
KOH(UIEHIIUATLHOCTh
OTHOCHUTEIIBHO

THIATENBHO OTOMPATH
NOSIBJIATHCS, BOSHUKATh
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tap into (v.) [teep 'into] 3a1eHCTBOBATh, MOJKIIOYATh(CS)
power (n.) ['pava] cua, MOIIb
threat (n.) [Oret] yrposa

1. Read and translate the text, using the glossary.
Social Networks

Business applications

Social networks connect people at low cost; this can be beneficial for
entrepreneurs and small businesses looking to expand their contact base. These
networks often act as a customer relationship management tool for companies selling
products and services. Companies can also use social networks for advertising in the
form of banners and text ads. Since businesses operate globally, social networks can
make it easier to keep in touch with contacts around the world.

Medical applications

Social networks are beginning to be adopted by healthcare professionals as a
means to manage institutional knowledge, disseminate peer-to-peer knowledge and to
highlight individual physicians and institutions. The advantage of using a dedicated
medical social networking site is that all the members are screened against the state
licensing board list of practitioners. The role of social networks is especially of
interest to pharmaceutical companies who spend approximately 32 percent of their
marketing dollars attempting to influence the opinion leaders of social networks.

Languages, nationalities and academia

Various social networking sites have sprung up catering to different languages
and countries, some specializing in connecting students and faculty.

Social networks for social good

Several websites are beginning to tap into the power of the social networking
model for social good. Such models may be highly successful for connecting
otherwise fragmented industries and small organizations without the resources to
reach a broader audience with interested and passionate users. Users benefit by
interacting with a like-minded community and finding a channel for their energy and
giving.

Business model

Few social networks currently charge money for membership. In part, this may
be because social networking is a relatively new service, and the value of using them
has not been firmly established in customers’ minds. Companies sell online
advertising on their site. Hence, they are seeking large memberships, and charging for
membership would be counterproductive. Some believe that the deeper information
that the sites have on each user will allow much better targeted advertising than any
other site can currently provide. Sites are also seeking other ways to make money,
such as by creating an online marketplace or by selling professional information and
social connections to businesses.
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Privacy issues

On large social networking services, there have been growing concerns about
users giving out too much personal information. Users of these services need to be
aware of data theft or viruses. In addition, there is a perceived privacy threat in
relation to placing too much personal information in the hands of large corporations
or governmental bodies, allowing a profile to be produced on an individual’s
behavior on which decisions, detrimental to an individual, may be taken.

. Answer the questions to the text.

2
1. Why are social networks beneficial for business?

2. What are the uses of social networks adopted by healthcare services?

3. Are social networks of special interest for pharmaceutical companies? Why?

4. What examples of using social networks for social good are mentioned in the text?
5. Do many social networks charge money for membership at present?

6. How do businesses benefit from using social networks?

7. Why are social networks associated with a privacy threat?

3. Find the opposites of the following words in the text:
Separate, harmful, locally, belittle, precisely, disinterested, safety, useful.

4. Form the opposites of the following adjectives using appropriate prefixes.
Translate them into Russian.

Beneficial, dedicated, easy, interested, successful, passionate, personal, professional,
social, targeted.

5. Fill in the gaps with the missing verbs, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Adopt, attempt, charge, disseminate, establish, expand, highlight, perceive, spring up,
tap into.

1. Dozens of websites ... to provide information and booking services to travelers.
2. | ... agood working relationship with my boss.

3. There is little or no incentive to ... such measures.

4. We are hoping to be able to ... this rich store of data.

5. The company ... its customer base using social media advertising.

6. | can’t ... any difference between these concepts.

7. The doctors ... information about preventive medicine.

8. They ... to rationalize the new working method.

6

. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1. Vcnonp30BaHUE COLMAIBHBIX CETEH MOXKET OBbITh BBITOJHBIM Kak st
IIPEAIPUHUMATEIIEN, TaK U JJIs1 KPYITHBIX KOPIIOPALUK.

41



7

KoMnanuu ucmonb3yloT colManbHbIe CETH U Pa3MEIlEHUsl PEeKJIaMbl, a TaKKe
U1 TOTO, YTOOBI MOAJIEPIKUBATH CBSA3b C KIIMEHTAMH 110 BCEMY MUDPY.

B MemunuHe conuanbHble CETH IO3BOJSIOT PACHPOCTPaHITh 3HAHMUS CpENU
KOJUIET.

HekoTtopele 00pa3oBaTelbHbIE YUPEXKIECHUS CO3/1aI0T CBOM INPUIIOKEHMS, YTOOBI
o0OecreynTh 00IIeHHe MEXIY CTYAEHTaMU U MPOQPECCOPCKO-TPENno1aBaTeIbCKUM
COCTaBOM.

B mHacTosmiee BpemMsi BO3HHMKAIOT HOBBIE COIMAJIBHBIE CETH, B HEKOTOPBIX
HE00XO0UMO IJIATUTh 33 YICHCTBO.

UpesmepHOe HCHOIb30BAaHUE COIMAIBHBIX CETed MOXET OKa3blBaTh MaryOHOe
BIIMSTHUE HA KU3HU JIIOAEH.

B mocnenHee BpeMsi Bce dalle BO3HMKAIOT BOMPOCHI, CBSI3aHHBIE C Yrpo30i
HapyIICHUS] KOH(DUIESHITMAIBHOCTH MOJIb30BaTENEH.

. Discuss the following quotations. Use expressions given in the appendix.

Privacy is dead, and social media hold the smoking gun.
Pete Cashmore, Mashable CEO

You don’t need a corporation or a marketing company to brand you now: you can do
it yourself. You can establish who you are with a social media following.

Ray Allen

Don’t use social media to impress people; use it to impact people.

Dave Willis

8. Let’s talk about social networks:

1. What kind of social networking websites do you like to use?

2. How often do you use social networking applications?

3. Are there any disadvantages of using social networking applications? What are

they?

Is it easy to find real friends on a social networking website?

What kinds of people do you communicate with on those websites?
Do you think you and your friends use too much social media?
What is the most popular social media platform in your country?
Would you like to work in social media? Why?
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agreement (n.)
appear (v.)

avoid (v.)
carefully (adv.)
communicate (v.)
compare (v.)
conversation (n.)
conversationalist (n.)
express (V.)
fascinating (adj.)
impress (v.)
introduce (v.)
introduce oneself
instead (adv.)
mumble (v.)
obvious (adj.)
posture (n.)
probably (adv.)
properly (adv.)

recall (v.)
receive (v.)
small talk

soften (v.)
statement (n.)

Lesson 10

Glossary
[o"gri:m(a)nt]
[2'pro]
[o'vord]

['keaf(o)l1]
[ka'mju:nikert]
[kam'pes]
[konva'serf(o)n]
[konva'serf(a)n(a)list]
[1k'spres]

[ feesinertin]

[1m'pres]

[1ntra'dju:s]

[1n’sted]
['mamb(a)l]
['pbvias]
['postfs]
['probabli]
['prop(9)l1]

[r1'ko:l]
[ri'si:v]
[smo:l" to:k]

['sof(a)n]
['stertm(a)nt]

cOrjacue; CorialieHue
[IOSIBJISITHCSI

n30eraThb

BHUMATEIHHO, TIIATEILHO
00IIaThCs, COOOIIATh
CpaBHUBATH

pasroBop

WHTEPECHBIA COOECETHUK
BEIPAKATH
OYapoBaTEIbHBIN
MIPOU3BOINTH BIICYATIICHUE

BBOIUTDb, IPCACTABIIATD,
npCaACTaBIATHCA

BMECTO
OOpMOTaTh
OYEBUIHBIN
1mo3a
BEPOSITHO

MPaBUIIBHO, JOJIKHBIM
obpazom

BCIIOMUHATH
MOJTy4aTh

CBeTCKas Oecena; pa3roBop
0 IMyCTSAKaX

CMSITYaTh

3asiBJICHHE,
dbopMyIUpOBKa,
YTBEPXKICHUE

1. Read and translate the text, using the words from the glossary.

The Secret of Successful Small Talk

You’re at a cocktail party. There are lots of people there, but there’s nobody
that you know. What do you do?

a. Turn around and leave.
b. Walk up to someone and introduce yourself.
c. Wait patiently until somebody comes to talk to you.
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d. Try to think of something interesting to say to someone.

The good conversationalist would choose b. We all know people like that —
people who can talk to anyone about anything. How do they do it? Well, the good
news is that there is no great secret to small talk. There are just some simple
techniques that anyone can use to start a conversation and keep it going.

1

In the film Annie Hall, Diane Keaton and Woody Allen have just met and they
want to impress each other. While they are talking, their inner thoughts appear in sub-
titles on the screen. ‘Listen to me — what a jerk.” ‘He probably thinks I’'m stupid.’
Thoughts like these kill a conversation. So don’t try to impress other people. Just
relax and be yourself.

2

When you talk to someone, you show that you are interested in them. So you
don’t have to talk about deeply important things. Just talk about simple things like the
weather or a television programme that you saw last night. If the other person wants
to talk, these obvious things will soon lead into other more interesting topics.

3

TV journalist Barbara Walters recalls that when she was younger she met the
author, Truman Capote. She wanted to tell him that she liked his book. However, she
thought that he must be tired of hearing that, so she just mumbled ‘How do you do?’
and turned away. She forgot that everybody likes to receive a compliment and it’s an
easy way into a conversation, especially if you follow it up with a question: ‘I really
liked your book. How long did it take you to write it?” “That’s a nice jacket. Where
did you buy it?’

4

Your face and your body can communicate much more than your words. If you
stand with your arms folded or if you keep looking around the room, the conversation
will quickly end, because you will look uninterested. Instead, you should make eye
contact, keep an open posture and smile. If you send out friendly messages, you will
get friendly messages back.

5

A Victorian lady once compared the two British prime ministers, Gladstone
and Disraeli. “‘When you speak to Mr. Gladstone,” she said, ‘you think he is the most
interesting man in the world. But when you speak to Mr. Disraeli, you feel that you
are the most interesting woman in the world.” People like to talk about themselves
and they will think you are fascinating if you ask questions chat allow them to do so.

6

But people often don’t listen properly. They are too busy thinking about the
next thing that they themselves want to say. Good conversationalists listen carefully
and they show that they are listening, too. They ask questions, nod their head in
agreement or say things like “‘Oh, that sounds exciting’.

7

There are some topics that you should avoid. Don’t ask people about personal
problems, money or religion. It’s also a good idea to avoid the kind of statements that
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say ‘I’m right. You’re wrong.” It’s all right to express your opinions, but soften your
comments with expressions such as ‘I’m afraid | have to disagree with you there.” So,
there is no secret to successful small talk, just follow these simple rules and you’ll
soon find that you can hold a pleasant conversation with anybody about anything.

2. Look at the seven headings from the article. Choose the appropriate heading
for each paragraph.

a) Pay compliments

b) Turn the spotlight on others
c) Keep it light

d) Silence your inner critic

e) Use friendly body language
f) Start with the obvious

g) Pay attention

3. Read the text again. Decide whether you should or shouldn’t do the things
mentioned below. Explain your choice.

a) try to impress people

b) only talk about important things

c) pay compliments

d) stand with your arms folded

e) ask questions

f) think about what you're going to say next
g) ask people about their personal problems
h) express your opinions forcefully

4. The article is written for a British or American audience. How appropriate is
the advice to your culture? Discuss these questions with regard to your culture.

Who should start conversations?

Is it acceptable to talk to strangers?

What things should or shouldn’t you talk about?

Is it acceptable to maintain eye contact with someone you are talking to?
Is it polite to disagree with someone publicly?

aobrwbdE

5. Read the following definitions and match them with the verbs from the
glossary.

a) to get or accept something that is sent or given to you

b) to show a feeling, opinion, or fact

c) to bring the memory of a past event into your mind

d) to prevent something from happening or to not allow yourself to do something

e) to speak quietly and in a way that is not clear so that the words are difficult to
understand
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f) to make something less severe or critical
g) to examine or look for the difference between two or more things
h) to start to be seen or to be present

6.

Fill in the gaps with the missing words, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Agreement, carefully, conversation, conversationalist, fascinating, obvious, posture,
probably, properly, statement.

P

If you aspire to be a good ... , be an attentive listener.

... is all-important when you are sitting at a desk.

Clearness of ... is very important for you.

There are only two kinds of people who are really ... , people who know
absolutely everything, and people who know absolutely nothing.

5. She completely dominated the ... .

6. Avoid making intuitively ... but unfounded assertions.
7.
8
7

| listened ... to her story.

. He’s always moaning about not being treated ... .

. Translate the sentences from Russian into English using the words and word

combinations from the glossary.

1.
2.

o o

Xoporuiit co0eceTHUK BCET/Ia TOTOB MIPEICTaBUTHCS TIEPBBIM U HAYaTh Pa3roBOp.
BakHo mpaBUIIBHO M YBEPEHHO BBIpakaTh CBOM MBICIIHM: €CIIM BBl OyJeTe UTO-TO
HEBHSATHO OOPMOTATh, BPS/ JIM BaC IONMYT.

He mmITaiiTech mMpoW3BeCTH BIEYATICHHWE BO BpeMs Oecempl, BMECTO 3TOTO
IPOSIBUTE 3aMHTEPECOBAHHOCTH B cobeceanuke (interlocutor).

Bama mo3a Bo BpeMsi pa3roBopa MOKET COOOITUTh COOECETHUKY ropasio 0oJibliie,
YeM CJIOBA.

BeposiTHO, BCeM MPHUATHO MOJTy9aTh KOMIUTHMEHTHI.

Bo Bpemst cBeTckol Oecenbl KeaTesibHO U30eraTh TeM, CBS3aHHBIX C MOJUTHUKOM,
penuruei 1 GUHAHCOBBIMU BOIIPOCAMH.

MBI MONBITAIMCh CMATYUTH (HOPMYJIMPOBKY BOMpPOCa, HO COTJIACHS TaK M HE
yIaJIOCh TOCTHUYb.

8. Discuss the following quotations. Use expressions given in the appendix.

Small talk needs to get big at some phase.
Maeve Higgins

| like people who can keep the conversation going, no matter how random the topics
get.
Unknown

9. Let’s talk about small talk:

1.

How is communication changing between people?
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2. It used to be common to talk to strangers. Do you think it’s okay to talk to people

you don’t know?

How often do you start up a conversation with people you don’t know?

What are the main differences between spoken and written communication?

To what extent do you think the media influences how people communicate with

each other?

Do you think there are differences in the way men and women communicate?

Do you think that people become better communicators as they get older?

8. Do you agree that education has a strong and positive effect on people’s ability to
communicate effectively?

9. What impact has the growth of technology had on the way people communicate
and how do you think this will develop in the future?

ok w

~N o

10. Skim the text. Think of five questions to cover its content.

What Do People Make Small Talk About?

There are certain “safe” topics that people usually make small talk about. The
weather is probably the number one thing that people who do not know each other
well discuss. Sometimes even friends and family members discuss the weather when
they meet or start a conversation. Another topic that is generally safe is current
events. As long as you are not discussing a controversial (mpoTuBopeunBsIii) ISSUE,
such as a recent law concerning equal rights, it is usually safe to discuss the news.
Sports news is a very common topic, especially if a local team or player is in a
tournament or play-off or doing extremely well or badly. Entertainment news, such as
a celebrity who is in town, is another good topic. If there is something that you and
the other speaker has in common, that may also be acceptable to talk about. For
example, if the bus is extremely full and there are no seats available you might talk
about reasons why. Similarly, people in an office might casually discuss the new
paint or furniture. There are also some subjects that are not considered acceptable
when making small talk. Discussing personal information such as salaries or a recent
divorce (passon) is not done between people who do not know each other well.
Compliments on clothing or hair are acceptable; however, you should never say
something (good or bad) about a person’s body. Negative comments about another
person not involved in the conversation are also not acceptable: when you do not
know a person well you cannot be sure who their friends are. You do not talk about
private issues either, because you do not know if you can trust the other person with
your secrets or personal information. Also, it is not safe to discuss subjects that
society deems controversial such as religion or politics. Lastly, it is not wise to
continue talking about an issue that the other person does not seem comfortable with
or interested in.

11. Compile the list of topics, which are acceptable during the small talk,
according to the text.
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accept (v.)
background (n.)
behave (v.)
counterpart (n.)
crack a joke
cursory (adj.)
encourage (v.)

favorably (adv.)
fit into pattern
flexible (adj.)
glance (n.)

greet (v.)
immediately (adv.)
improve (v.)
inedible (adj.)
mode (n.)

offer (v.)

offence (n.)
cause offence

perceive (v.)
prediction (n.)
put one’s foot into it

refuse (v.)
regard (v.)
relationship (n.)
transaction (n.)
uneasy (adj.)
vital (adj.)

Lesson 11

Glossary
[ok sept]
[ baekgreeund]
[b1'herv]

['kaontopa:t]
['kreek o "dzo0K]
['k3:s(o)r1]
[1n"kartd3]

[ fervarabli]
[fit "'into "paet(o)n]
[ fleksib(o)I]
[gla:ns]
[gri:t]
[1"mi:diatli]
[1m’pru:v]
[1n"edib(a)l]
[moud]
['vfo]
[2'fens]

[pa’si:v]
[pr1dik((a)n]

[ri'fju:z]
[ri'ga:d]
[r1'lerf(o)n/ip]
[treen’zaek[(a)n]
[an‘i:z1]
['vartol]
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MIPUHUMATh, JIOITYCKaTh
3]1. OTBIT, MPOUCXOXKICHUE
BECTH ceOs

KOJIJIETa

MOIITYTUTh

OerJiblil, TOBEPXHOCTHBIM

coco0CTBOBATH,
HOJIICPYKUBATH

0JIarOCKJIOHHO, 0JIAarONPHUSATHO
BIIMCHIBATHCS B IITA0JI0H
THOKHI

B3IJISI

MIPUBETCTBOBATH

HEMEJICHHO

yJIy4IIaTh

HECHETO0HBIN

croco0, hopma

npejarath

OCKOpOJICHHE;
OCKOPOUTH

BOCIIPUHUMATDH
npeacKa3aHre, IpoOrao3

COBEPIINUTH OECTAKTHBIN
MOCTYTIOK

OTKa3bIBAThCS
CUMTATh

OTHOLLUEHUE

cleKa

HEJIOBKUM, HEYTOOHBIN

CYLLIECTBEHHBIM,
J)KU3HEHHO/0YE€HDb BaYKHBIN



1. Read and translate the text, using the glossary.
Cultural Differences

Is the sun red or yellow? Should you crack a joke in a business presentation?
Are such questions important? Is it only language you need to learn?

International business people often invest time and money in improving their
knowledge of foreign languages in order to be able to communicate with colleagues
from around the world. Language, of course, is vital, but it is only half the problem.

There are hidden rules for playing the game of doing business with people of
other cultures. It is all to easy to “put your foot in it” by making mistakes which can
upset your foreign counterparts.

An American, greeting a mid-European businessman by saying ‘Hi Dieter,
great to meet you!” may not be favorably regarded in a country where more formal
modes of address are usual.

In the West, business cards are given a cursory glance and pocketed. In Japan,
they are highly regarded, looked at closely and left on the table during a business
meeting.

In Britain, most business presentations would include a joke. In many other
countries, this would be unheard of.

Will you cause offence if you refuse to eat something generally regarded as
inedible in your country? Your counterpart may be watching your reaction when he
offers you this local delicacy.

Small talk and relationship building are considered highly important in some
parts of the world; talking about the weather, the wine and the local area come before
business. In other places, people get down to business immediately.

It is important to know the way things are usually dealt with in your host
country. Problems arise because we see things differently. It helps to be aware of how
other nationalities perceive certain things.

The Japanese see the sun as red. It is an important national symbol which
appears on their flag. When Japanese children paint pictures, they paint a red sun.

European and American children paint the sun yellow. When children travel
and see the sun painted in a different colour, they are surprised and find it very
strange.

Adults find these differences harder to accept. Both sides may feel uneasy
because they are unsure of the rules of the game in the opposite culture.

It is, however, very dangerous to have stereotyped views of what the other
culture is like. Such views are often narrow and can cause criticism and intolerance.
“A little knowledge is a dangerous thing” and can encourage you to make predictions
about what will happen in your business transactions. If your ideas are too narrow,
you may be surprised at all the people you meet who do not fit into your pattern and
who behave differently from the way you predicted they would.

Our ideas then, have to be flexible and constructed from thorough research and
observation. We should also recognise that it is not only people’s national
background that influences their behaviour and personality, but also their particular
regional background, their personal background and their company culture.
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2. Answer the questions to the text.

w N

No ok

3.
glo
a)
b)

c)
d)
€)
f)

9)
h)

Why is it not enough to know a foreign language in order to communicate with
people from all over the world?

Is the greeting “Hi Dieter, great to meet you!” a suitable way to say hello?

What is the difference in the attitude to business cards in the European and Asian
countries?

What are other examples cultural differences mentioned in the text?

Why is it dangerous to have stereotyped views of what the other culture is like?
What does the statement “A little knowledge is dangerous thing” mean?

Is people’s national background the only thing that influences their behavior and
personality?

Read the following definitions and match them with the verbs from the
ssary.

to think of something or someone in a particular way

to make someone more likely to do something, or make something more likely to
happen

to agree to or approve of something

to welcome someone

to show or express unwillingness to do or comply with

to consider and appraise usually from a particular point of view

to become better than before; to make something/somebody better than before

to do or say things in a particular way

4. Fill in the gaps with the missing words, using their appropriate form (two

wo

rds are odd). Translate the sentences into Russian.

Counterpart, cursory, favourably, flexible, immediately, inedible, mode, offence,
prediction, transaction.

1
2
3
4
5.
6
7
8
5

. Their ... turned out to be half right.

. I think they were ... impressed by your presentation.

. Our plans need to be ... enough to cater for the needs of everyone.
. It was advisable to leave ... .

All the details of the ... are on file.

. I hope I didn’t cause ... to anyone when | left early.
. Even the most ... look at the organization's records shows problems.
. The Foreign Minister held talks with his Chinese ... .

. Work with word formation.

a) Form adjectives and nouns from the following words, using the suffix “inter”.
Translate the words you get into Russian.

National, dependent, individual, relation, state, company, activity, communication.

b) Form nouns from the following verbs using appropriate suffixes:
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Invest, improve, present, include, offend, react, differ, perceive, predict, recognise.

¢) Find examples of zero derivation in the text.

6. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1.

2.

7

He 3Has mpaBui1 MEXKYJIbTYPHOW KOMMYHHMKAIIUW, MOYKHO CIy4aliHO COBEPIIUTH
OCCTaKTHBIHN MMOCTYIIOK M OCKOPOUTH MPEICTABUTEIIS JPYTOH KYJIbTYPHI.

Ecnu BBI momryTuTe Ha JCIOBOM BCTpEUYE C KOJIETaMH M3 BOCTOYHBIX CTPaH, OHU
MOTYT TIOCUUTATh 3TO CTPAHHBIM U HEYMECTHBIM.

B HeKoTOpBIX cTpaHaX BU3UTKU OETIIO0 MPOCMATPUBAIOTCS M Cpa3y ke youparorcs
B KapMaH.

OuyeHpb Ba)XKHO TIOHMMATh, YTO MOIBITKH CIIPOTHO3UPOBATH XOJI CICIKH HE BCeraa
MOTYT OKa3aThCsl YCIICITHBIMHU.

[ToBenenne OKpyKaroIMX JaJIeKO HE Bcerja Oy/eT BIUCHIBATHCS B MPUBHIYHBIN
JUTSL Bac IIa0JIoH.

HenoBkast cuTyarusi MOXKET BO3HUKHYTh, €CIIM, Hampumep, Ha (Qypiiere BaMm
MIPEIOKAT YTO-TO, Ha BAIll B3I, HECHEAOOHOE.

. Discuss the following quotations. Use expressions given in the appendix.

When in Rome do as Romans do.
Proverb

Understanding languages and other cultures builds bridges.
Suzy Wassen

We may have different religions, different languages, different coloured skin, but we
all belong to one human race.

Kofi Annan

8. Let’s talk about cultural differences.

1. “Cultural differences cause problems. It is better for people to stay in their own
countries rather than to migrate to other ones”. Do you agree?

2. “It is better to study major international languages like English rather than to
spend time on minority languages for the sake of regional identity”. Do you
agree?

3. Is it better to marry someone of the same cultural background?

4. What stereotypes or misconceptions do people from your culture often face?

5. What is the best thing about your culture?

6. How do you express your cultural identity?

7. Do you think there is something unique or special about your culture that people
may not know?

8. What advice would you give to someone who wants to learn more about your

culture?
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9. Skim the text. Think of five questions to cover its content.

The differentiation between high and low context cultures is meant to highlight
differences in verbal and nonverbal communication. High-context cultures will use
communication that focuses on underlying context, meaning, and tone in the
message, and not just the words themselves.

On the flipside, low-context cultures expect communications to be explicitly
stated so that there’s no risk of confusion, and if a message isn’t clear enough, it will
slow down the process of communication. In the most extreme cases, leaving any sort
of wiggle room for interpretation can be disastrous.

Cultures typically can’t be organized strictly into either high or low context.
Most cultures fall between the extremes on the spectrum and can share characteristics
of both high and low context traits to varying degrees.

10. Is Russia a high or low context culture? Provide more examples of high and
low context cultures.

Lesson 12
Glossary
accommodate (v.) [o'komadert] 3]1. MUPUTBCS C YeM-II.,
pHUCIIOCcabInBaTHCSA
arise (v.) [o'raiz] BO3HUKATD; IPOUCXOIUTh
background (n.) [ baekgreeond] 3]1. IPOUCXOXKICHUE
belief (n.) [b1'li:f] Bepa, yoexaeHue
cause (n., v.) [ko:Z] PUYHHA; BBI3bIBATH
common ground ['koman ‘gravnd]  TouykM conmpUKOCHOBEHWS,
OOIIIHOCTh B3IJISIZIOB
culture clash ['kaltfo 'Klee[] KYJIbTYPHBIC pa3HOIJIACHS,
CTOJIKHOBEHUE KYJIBTYP
difference (n.) ['dif(o)r(o)ns] OTJINYHE
difficulty (n.) ["difik(a)lt1] TPYIHOCTh
engender (v.) [1n'dzends] 3apOKJaTh, BHI3BIBATh
evidence (n.) [‘evid(a)ns] CBUJICTEIILCTBO
exist (v.) [1g ' zist] CYIIECTBOBATh
experience (n.) [1k'sprorions] OTIBIT
external (adj.) [1k'st3:n(a)l] BHEIIHHUN
foster (v.) [ fosts] CIOCOOCTBOBATD, MOOIIPATH
identify (v.) [ar dentifar] yCTaHaBIUBAThH
ignore (v.) [19'no:] He oOpalaTh BHUMaHHUE Ha YTO-I.
inevitably (adv.) [1'nevitobli] HEen30€KHO
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inner (adj.) ['tna] BHYTPCHHUIA

issue (n.) [‘yu:] npo0JieMa, BOIpoc

mutual (adj.) ['mju:tfoal] B3aMMHBIH

noticeable (adj.) ['nawtisab(a)l] 3aMETHBIN

obvious (adj.) [ 'vbvias] OYEBMIHBIN

once (adv.) [wans] KOI'JIa, KaK TOJIbKO

occur (v.) [2ks:] IPOUCXOUTh

respect (n., v.) [r1'spekt] yBa)KCHHE; yBa)KaTh

similarity (n.) [stmo’leerati] CXOJICTBO

stumbling block ['stamboli 'blok] kamenb npeTkHOBEHMS,
IPEMATCTBUE

sublimate (v.) ['sablimert] BO3BBIIIATh, HICATU3UPOBATh

1. Read and translate the text, using the glossary.

Cross-cultural issues exist everywhere; they exist in every aspect of our lives.

A culture clash of some sort occurs as soon as two people get together, since no
two people, even family members, have the same inner world or the same view of the
external world. In the broadest sense, you “cross” cultures with every person you
come into contact with, whether they are the “same” as you nor not.

Most of the time, people accommodate to, sublimate or ignore these different
“cultures” because of common ground, shared goals, like interests. When people
concentrate on similarities, the differences are less noticeable, or at any rate, less
Important. Once we get a certain amount of common ground, we can get along.

Difficulties usually arise when the differences appear to be all there, or you
experience or imagine the differences as stumbling blocks. Indeed, differences appear
like rocks at low tide! Obvious ones are language, ethnic or racial background,
religious beliefs, gender, age, education.

In the workplace all these may be the cause of culture clashes, but you can then
add differences in working practices and communication styles between departments,
with clients, with other companies and between senior management and other people
in the workforce.

When cultures clash, no matter what the cause, things inevitably evolve into a
“them” and “us” environment; and then people go around collecting “evidence” to
prove that they are right and the other guys are wrong.

There are many avenues to take that will help cultures “get along” better:
identifying and concentrating on improved communication, fostering mutual respect,
engendering cooperation and shared visions. Then, all kinds of cultures can work side
by side to everyone's benefit.
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. Answer the questions to the text.

When does a culture clash occur?

Why do people reconcile themselves with or try to ignore these different
“cultures” most of the time?

3. What is meant by the ““them” and “us” environment’?

4. What can be done in order to help different cultures get along?

N =

3. Read the following definitions and match them with an appropriate verb from
the glossary.

a) to make people have a particular feeling or make a situation start to exist
b) to admire someone because of their knowledge, achievements, etc.

c) to make something happen

d) to recognize somebody/something and be able to say who or what they are
e) to change your behaviour so that you can deal with a new situation better
f) to pay no attention to something

g) to encourage a particular feeling, situation, or idea to develop

h) to happen as a result of a particular situation

4. Fill in the gaps with the missing words, using their appropriate form (two
words are odd). Translate the sentences into Russian Work with word
formation.

Belief, difference, difficulty, evidence, external, inevitable, inner, mutual, noticeable,
similarity.

1. We get together once a month for a ... exchange of ideas.

2. That is the fundamental ... between the two societies.

3. The most ... effect of these changes is in the way people are now working
together.

Can you show me any ... for your statement?

They found marked points of ... .

Her artificial happiness disguised an ... sadness.

When you get something wrong, it can shake your ... in yourself.

Life is full of ... highs and lows. Don’t complain, don’t explain, just maintain.

N O A

5. Work with word formation. Fill in the table with the appropriate nouns, verbs
and adjectives. Translate them into Russian.

Noun Verb Adjective
similarity
exist
broad
person
ignore
noticeable
difference
evolve
external
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6. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1. Jlynst Toro 4ToObl IPOM30ILIO CTOJKHOBEHUE KYJIBTYP, IOCTATOYHO JIBYX JIOJIEH C
pa3HbIM BHYTPECHHUM MHUPOM.

2. YacTo JIOAM TOTOBBI MHPHUTBHCS C KYJIbTYPHBIMH PA3HOTJIACHSIMH WM HE
oOpariaroT Ha HUX BHUMaHUE.

3. Korna y mrojieli €CTh TOYKU CONPUKOCHOBEHUS, OTIUYHS MEKIY HUMU CTAHOBSTCS
MeHee 3aMETHBIMHU, YeM CXOJICTBA.

4. OueBUIHBIMU TPEMATCTBUSAMU TPH MEKKYJIBTYPHOM B3aWMOJCHCTBHH MOTYT
MOCITY>KATh TCHJIECPHBIC M BO3PACTHBIC OCOOCHHOCTH, Pa3JInyus B 0Opa30BaHHH,
yOEKICHHUIX U ATHUYCCKOMN MPUHAIICIKHOCTH.

5. OmpIT MOKa3bIBae€T, 4YTO B3aMMOIIOHMMAHHE M YBaXXEHHE CIOCOOCTBYIOT
MPEOOJICHUIO MEKKYIbTYPHBIX PAa3HOTJIACHH.

6. Ba)xHO BBISIBUTH IPUYUHY, TI0 KOTOPOH BO3HHKACT JJaHHAs Mpobiema.

7. Discuss the following quotations. Use expressions given in the appendix.

All communication is more or less cross-cultural. We learn to use language as we
grow up, and growing up in different parts of the country, having different ethnic,
religious, or class backgrounds, even just being male or female - all result in different
ways of talking ...
Deborah Tannen

“Strength lies in differences, not in similarities”
Stephen R. Covey

Everybody believes that their reality is the real reality.
Paul Watzlawick

The stranger sees only what he knows.
African proverb

. Let’s talk about cross-cultural issues:

8

1. Do you think it is important to know about other cultures?

2. How can we benefit from learning about other cultures?

3. What do you think is the best way to learn about another culture?

4. Do you think that learning foreign languages can help us understand foreign
cultures?

5. Do you think it is better to go overseas to study a foreign language or to study it in

your home country?

What is your understanding of the term “globalization?

Do you think globalization is a good thing?

8. Do you think it is easier to learn about other cultures today than it was before?

~N o
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UNIT 4

FUNDAMENTALS OF BUSINESS COMMUNICATION

ad (advertisement) (n.)

achievement (n.)
aim (n.)

application package

complex (adj.)
cover letter

CV (Curriculum Vitae)

determine (v.)
direct (v.)
emphasis (n.)
employer (n.)
emphasize (v.)
evidence (n.)
hire (v.)
impression (n.)
interaction (n.)
internal address
look for (v.)
omit (v.)

politely (adv.)
gualification (n.)
recognizable (adj.)
reference (n.)
relate to (v.)
reverse (adj.)
revise (v.)
salutation (n.)
shorten (v.)
skimpy (adj.)
speculative letter

Lesson 13
Glossary

[eed /od v3:tismant]

[o'tfi:vm(a)nt]
[‘e1m]

00BSBJIEHUE
JIOCTUKEHUE
11EJb

[plr'kerf(o)n 'paekid3] koMIuIeke mpegocTaBISIEMBIX

[ kompleks]

[ kava ‘leta]
[ka'rikjulom 'v i:tai]
[d1't3:min]
[dar'rekt / do'rekt]
['emfasis]

['emfosaiz]
[‘evid(a)ns]
['hara]
[rmpref(o)n]
[1ntor’ &k [(a)n]
[1n‘t3:n(a)l o'dres]
[lok "fa:(r)]
[o'mit]

[pa’lartli]

[ kwolifr kerf(a)n]
[rekag 'naizobl]
[‘ref(a)r(o)ns]
[ri'lert]

[ri'v3:s]

[r1'vaiz]

[ seeljuterf(o)n]

[ Jo:t(o)n]
['skimpi]

[ 'spekjolativ]
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C 3asIBJICHUEM JOKYMEHTOB
CJI0KHBIN
COITPOBOJIUTENILHOE MTHUCHMO
pe3tome

ONPENEIIATh

HANpPaBIATh

aKIEHT

paboTonarenb
NOAYEPKUBATH, 1€JIaTh AKLIEHT
JI0KA3aTENbCTBO

HaHUMaTh

BIICYATIICHHUE
B3aNMOJECHUCTBUE
BHYTPEHHUU aJpec

WCKAaTh, NOJABICKUBATH
yIIyCKaTh, HE BKJIFOYAaTh
BEXKJIMBO

KBaTH(pUKAIIHS
Y3HaBa€MbIH
pPEKOMEHIaus

OTHOCHUTBCS

oOpaTHBI

BHOCUTb UCIIPABJIECHUS
MIPUBETCTBUE

COKpaIaTh

KOPOTKHH, CKYIHBIN

MMCHBMO B CBOOOTHOM hopme ¢
IIPEIUI0KEHUEM CBOEH
KaHIUAATypbl HA BAKAHCHUIO



substantial (adj.) [sab'steen((a)1] CYIICCTBCHHBIM, OOJIBIION
tailor (v.) [‘terlo] aJanTHUpPOBaTh
update (v.) [ Ap'dert] OOHOBJIATH

1. Read and translate the text, using the glossary.
Cover Letters and Resumes

Your cover letter and resume may be the most important documents you write
during your time at university — and being able to write good applications will keep
on being important during your working life. Here’s some advice on starting out well.

Employers say they want to hire people who can communicate clearly, handle
personal interactions, and analyse complex situations. Use your application package
to demonstrate these qualities.

Keep the reader’s interests in mind. Your message is ‘you need me’, not just
‘I want a job’. Know enough about the organization or company to recognize what
readers will be looking for. Then the focus of your documents will be where you fit
and what you can contribute. This principle will also determine your choice of
emphasis and even your wording (not ‘I have had four years experience’ but ‘My
experience will help me do X’).

Balance facts and claims. Your documents will be boring and meaningless if
they’re just bare lists of facts. They will be empty and unbelievable if they are just
grand claim s about yourself. Use each of the two or three paragraphs in the body of
your letter to make a few key statements (‘I enjoy selling aggressively’.). Back up
each one with some examples (e.g. ‘achieved highest sales figure of 10 employees for
first quarter of 2023). Mention that the resume gives further specifications and make
sure that it does.

Write concisely. There’s no space available for word-spinning.

Specific Points about the Cover Letter

1. Write a letter for each application, tailored for the specific situation. Even if
the ad calls only for a resume, send a letter anyway. The letter makes a first
impression, and it can direct the reader to notice key points of the resume.

2. Use standard letter format, with internal addresses (spell names correctly!)
and salutations. Use specific names wherever possible (call the company or check its
website).

3. Most cover letters for entry-level jobs are one page in length — a substantial
page rather than a skimpy one.

4. Start strong and clear. For an advertised position, name the job and say
where you saw the ad. For a speculative letter, name a specific function you can offer
and relate it to something you know about the organization.

5. Use paragraph structure to lead your reader from one point to another. Refer
to specific information in terms of examples for the points you’re making, and
mention that your resume gives further evidence.

6. Say when you’d be available for an interview and how you can best be
contacted. Finish politely.
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Specific Points about the Resume/CV

1. Have more than one on hand, emphasizing different aspects of your
qualifications or aims. Then you can update and revise them quickly when
opportunities arise.

2. Make them easy to read by using headings, point form, and lots of white
space. Look at a few current books of advice or websites to see the range of page
formats available.

3. List facts in reverse chronological order, with the most recent ones first.
Shorten some lists by combining related entries (e.g. part-time jobs). In general, omit
details of high-school achievements.

You also don’t have to include personal details or full information for
references. But don’t try to save space by relying on acronyms (even for degrees):
they aren’t always recognizable by readers or electronic searches.

N

. Answer the questions to the text.

1. Why is the ability to write good cover letters and resumes an important skill?
Why is it advisable to know something about the organization you are applying to
before sending your application package?

What does balancing facts and claims mean?

Why is it recommended to send a cover letter even when it is not required?

What is a perfect length for a standard cover letter?

What is the structure of a good cover letter?

Is it enough to have one resume on hand? Why?

What order should be used when listing facts in a resume?

Why is it a bad idea to use acronyms in a resume?

N

©CoOoN Ok

3. Find the synonyms of the following words in the text.

Guidelines, illustrate, idea, provide, senseless, unthinkable, opinion, greeting, refer
to, change, exclude, identifiable.

4. Fill in the gaps with the missing verbs, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Determine, direct, emphasize, hire, look for, omit, relate to, revise, shorten, tailor.

1. Efficiency ... the cost in resources of attaining objectives.

2. The company ... a variety of talented professionals with advanced network
technology background.

3. The level of formality ... the precise mode of expression.

4. In order to progress their project smoothly, they ... the plan several times.

5. You should tailor your spending to your income.

6. We ... for someone with experience in administration.

7. This latter step ... the importance which you attach to the whole process.

8. ... any mention of a short-term job that you left on poor terms.
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5. Work with word formation. Fill in the table with the appropriate verbs, nouns
and adjectives. Translate them into Russian.

Noun Verb Adjective
application
interact
boring
advice
recognize
strong
reference
achieve
general

6. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1.

2.

7.

7

Ecnu BBl nmiere paboTy, BaM CTOMT PEryJsipHO MPOCMATPUBATH OOBSIBICHUS O
npreMe Ha paboTy Ha COOTBETCTBYIOUIUX CalTax.

He cymectByeT yHHBEpCaIbHOTO PE3IOME: OHO JOJDKHO OBITh aJanTHPOBAHO IS
KOHKPETHOrO0 MecTa paboThl, MU HEOOXOAuMO JenaTh akKIEHT Ha TpeOdyeMbIX
HABbIKaX U JOCTUKECHUSIX.

Wudopmanus o mnpeaplaylieM oOmbiTe padoThl  yKa3blBaeTcs B 0OpaTHOM
XPOHOJIOTHYECKOM MOPSIIIKE.

[Ipu cocraBieHnu pe3toMe Bbl MOXKETE HE BKIIOYATh WH(POPMAIHIO O IIKOJIBHOM
00pa30BaHUM WUJIM BCE BO3MOXHbBIE PEKOMEHJAIIMU, KOTOPBIE Y BAaC €CTb.

XOpomIo HAMMCaHHOE COMPOBOJUTEIBHOE TMHCHMO TO3BOJSET TMPOU3BECTH
MPaBUJIBHOE BIEUATICHNE HA MOTEHIIMAIBHOTO paboToaaTess.

B comnpoBoguTensHOM MNHUChME, HAlMCAHHOM B CBOOOAHOW ¢opme, cienyer
yKa3aTh, YTO IMEHHO BbI MOXKETE MPEATI0KUTH KOMITAHHH.

PabGoronaTenu He Bcerja CTpEMATCS HAHUMATD JIFOAEH ¢ OOJIBIIIUM OIBITOM.

. Discuss the following quotations. Use expressions given in the appendix.

Opportunities don’t happen, you create them.
Chris Grosser

One important key to success is self-confidence. An important key to self-confidence
IS preparation.
Arthur Ashe

If you’re offered a seat on a rocket ship, don’t ask what seat! Just get on.
Sheryl Sandberg
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8. Let’s talk about finding a job:

1. What skills should a person have to have more chances of getting a job in the

future?

W

possible?

'—‘“390.\‘@9"

ability (n.)

achieve (v.)
appropriately (adv.)
appropriateness (n.)
aspiration (n.)
capability (n.)
complaint (n.)
comprise (v.)
convince (v.)

cope with (v.)
creativity (n.)

crucial (adj.)
diversity (n.)
employer (n.)

What workplace of the future might look like?
How can schools help young people choose their careers?
Is it better to change your job frequently or work at the same place as long as

Lesson 14

Glossary

[o"brl1ti]
[a'tfi:v]
[o'proupriatli]
[2'pravpriatnas]
[eespareif(a)n]
[kerpa'biliti]
[kom'pleint]
[kom'praiz]
[kon'vins]
['koup wid]

[ kri:er tiviti]

['kru:f(a)1]
[d(a)1'v3:siti]
[1m’ploia]

engage in harassment (v.) [ha'rasmoant]

executive (n.)
expectation (n.)
fatigue (n.)
inadmissible (adj.)

maintain (v.)

[1g'zekjutiv]
[ekspek 'terf(o)n]
[fa'ti:g]

[tnad " misib(9)1]

[merntein]
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Do you think job satisfaction is more important than salary when choosing a job?
What skills do you think are needed to get a good job these days?
Should a person do what he or she likes for a living?

Is it a good idea to work more while you are young and more energetic? Why?
. What is your idea of making a good first impression in a job interview?
0 What is the job you would most like to have?

CIIOCOOHOCTh

JIOCTUTaTh
COOTBETCTBCHHO, YMECTHO
COOTBETCTBHE
CTpEMJICHHE

CIIOCOOHOCTh

»kao0a

COCTaBIIATh

yoexaaTh

CIIPABIISITHCS

TBOPYECKUH NTOAXOL,
KpEaTUBHOCTh

pEIIAOINM, OU€Hb BAXKHBIN
pazHooOpasue
paboronarenb

OCKOPOJISATH, MPUTECHSITH
PYKOBOJIUTEITH

OXKUJaHHE

yCTaJaoCTh

HEJIOIYCTUMBIH,
HEPUEMJIIEMbBII

O/AICP>KUBAThH



measure (v.)
misunderstanding (n.)
need (n.)

offence (n.)

part and parcel

peer (n.)

preoccupied (p 1)

promotion (n.)

quality (n.)
reasonable (adj.)
requirement (n.)
respect (v.)
respectfully (adv.)
resultin (v.)
sociability (n.)

succeed in (v.)
supervisor (n.)

take into account

take into consideration

transferable skill
well-paid (adj.)
work experience

['me3q]

[, misando’steendin]
[ni:d]

[o'fens]

['part and 'pa:s(ao)l]
[P12]

[ pri: pkjopaid]

[pro'maufn]

[ kwnoliti]
['ri:z(a)nab(a)l]
[r1'kwarom(a)nt]
[r1spekt]
[r1'spektfali]
[r1'zalt n]

[ soufa’biliti]

[sok'si:d 1n]
['su:pavaizs]
['teik "inta o'kaovnt]

['terk ‘mnto
konsida'rerf(a)n]

[treens f3:rob(o)l "skil]

['wel perd]

U3MEPSATh, ONPEICTIATh
HEIONOHUMAaHUE
HEOO0XO0IUMOCTh
HapylIeHue, OCKOpOIeHUe
HEOTheMJIEMAsT YacThb

PaBHBII MO YPOBHIO, KOJLJIEra

3aHSTHIM, MOTJIOIICHHBIM
MBICJISIMHU

POJBUKEHHUE IO CIIykOe,
MOBBIILICHUE

KauecTBO
pa3yMHBIN
TpeboBaHUe
yBaXaTh
YBaXKUTEIBHO
MPUBOANTH K

KOMMYHHUKa0eIbHOCTD,
OOIINTENBHOCTD

TOOUThCS ycrexa
PYKOBOJIUTEITH
PUHUMATh BO BHUMaHUE
YYHUTHIBATH

YHUBEPCATBHBIA HABBIK
XOPOIIIO OIIaYNBAEMBbIii
OTIBIT PabOTHI

1. Read and translate the text, using the glossary.
What Skills Do You Need to Get a Good Job?

Making a positive career choice is a problem which worries many people
nowadays. What am | good at? How can | find a well-paid job? What kind of
knowledge and what traits of character should | have to succeed? These are the
questions that people often ask themselves. Nowadays employers demand perfect
knowledge, work experience, a range of transferable skills and such qualities as
efficiency, punctuality, practicality, creativity and many others. If you want to get a
good job, you must convince your employer that you are the best candidate for it.
Choosing your future job you should take into consideration your interests, abilities
and opportunities. Besides, you should know your employer’s requirements.

If you want to become a good specialist, to keep your job and to get a
promotion, you should be competent. Competence is a requirement for a person to
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properly perform a specific job. In other words, it is a combination of knowledge,
skills and behaviours, the ability to perform a specific role. Today executives and
managers don’t only speak of skills and qualifications of their employees, but of their
competencies that measure a person’s appropriateness for a particular job. There are a
lot of competencies but as a rule they are divided into two large groups: technical
competencies and personal competencies. Technical competencies comprise the skills
and knowledge that are essential in order for a person to do a particular job
appropriately (for example word processing). Personal competencies include
characteristics that people use together with their technical competencies in order to
do their work well (for example, initiative and sociability). Competence development
Is a long process that requires training and personal development. Competence grows
through experience.

The ability to make the right decision is crucial in the world of business. A well
considered decision will lead your team to success; a poor decision can result into
failure. A good employee should demonstrate problem-solving capability and think
about what is to be achieved and how it is to be achieved. Many companies need
people who can work effectively in different countries and cultures, in other words,
people who can function in a global context. Therefore, it is important to develop
intercultural competence. This requirement stems from the mass globalization of
business and the development of cross-cultural contacts. Intercultural competence is
the ability to understand people of other cultures and to work effectively with them.
A person must remember that the traditions and customs that he or she is used to may
be inadmissible in another country. That is why one should be aware of intercultural
differences to avoid mistakes, misunderstanding or offence and to achieve one’s
business goals.

Negotiating is part and parcel of working life that is why negotiating skills are
essential no matter what kind of job a person has. The most important thing is to take
into consideration your personal style and your partner’s expectations and reaction.
You should be calm, reasonable, self-confident and convincing. You should try to
win your partner’s favour and make him or her trust you. It is useful to take into
account all details: your speech, body language, physical contact, eye contact, etc.

Relationship-building is a new popular term that means building good
relationships with partners and clients. You should understand their needs and respect
their rights. You should also maintain good relationships with supervisors and peers.
It is very important to handle appropriately criticism and complaints, to deal
respectfully with cultural and racial diversity and never to engage in harassment of
any kind.

Modern life is full of stress that is why it is essential to be able to cope with
stress and fatigue. When a person is busy achieving his/her aspirations, s/he often
forgets about work-life balance. Many people suffer from the conflict between work
and family. They are too much preoccupied with their career and they have no time
for rest, pleasure and spiritual development. Don’t forget that if you want to make a
career, you should be healthy and happy. And if you want to be healthy and happy,
you should not forget a simple rule: don’t overwork, take breaks and remember that
we work to live but not vice versa.

62



. Answer the questions to the text.

2

1. Why is it difficult to make a positive career choice?

2. What should a person do if he or she wants to get a good job?

3. Why is it important to be competent?

4. What is the classification of competencies provided in the text?

5. Why is the ability to make the right decision essential in the modern business
world?

6. What competency do the mass globalization of business and the development of
cross-cultural contacts require?

7. What factors should be taken into account during negotiations?

8. Do you agree that the ability to cope with stress and fatigue are vital for building
one’s career?

. Complete each sentence with an appropriate ending.

3

1. Nowadays employers demand ...

2. Competence s ...

3. Today executives and managers don’t only speak of skills and qualifications of
their employees, but of ...

4. Competence development is a long process that requires ...

5. A good employee should demonstrate problem-solving capability and think about

6. Intercultural competence is the ability ...
7. Relationship-building is a new popular term that means ...
8. Modern life is full of stress that is why it is essential to be able ...

a) their competencies that measure a person's appropriateness for a particular job.

b) to understand people of other cultures and to work effectively with them.

¢) a combination of knowledge, skills and behaviour, the ability to perform a specific
role.

d) what is to be achieved and how it is to be achieved.

e) to cope with stress and fatigue.

f) perfect knowledge, work experience, a range of transferable skills and such
qualities as efficiency, punctuality, practicality, creativity and many others.

g) building good relationships with partners and clients.

h) training and personal development.
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4. Work with word formation. Fill in the table with the appropriate verbs, nouns
and adjectives. Translate them into Russian.

Verb Noun Adjective
convince
aspiration
admissible
diversity
execute
promotion
require
respect
succeed transferable
experience

5. Match the following definitions with an appropriate verb from the glossary.

a) to make something continue in the same way or at the same level
b) to achieve something that you have been aiming for

c) to make someone believe that something is true

d) to treat something or someone with kindness and care

e) to succeed in doing something good, usually by working hard

f) to deal successfully with a difficult situation

g) to judge the quality, effect, importance, or value of something

h) to form part of something, especially a larger group

6. Fill in the gaps with the missing words, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Appropriately, appropriateness, aspiration, complaint, diversity, expectation,
inadmissible, offence, reasonable, respectfully.

The company has ... of making a profit next year.

| would ... agree with this comment.

He has never had any ... to earn a lot of money.

I’m sure he meant no ... when he said that.

The most common ... is about poor service.

Any ... person should be expected to know the difference between right and
wrong.

There is a need for greater ... and choice in education.

8. He questioned the ... of their methods.

ok wdE

~

64



7. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1. YtoObl MOIYYUTH BBICOKOOIUIAYMBAEMYIO JOJKHOCTb, MOMHUMO OIBITa PabOThHI
TaK)K€ BOKHBI YHUBEPCAIbHBIC HABBIKM M TaKHE KA4eCTBA, KaK OOIUTEIHLHOCTh U
KpEaTUBHOCTb.

2. Ha npomwioit pabote y Hero yacTo BO3HUKaM pasHoriacus (misunderstanding) ¢
PYKOBOJIUTEIIEM, U3-32 3TOTO €My HE YAaJIOCh JOOUTHCS MOBHITIICHUS.

3. Bama 3agava — ybenuth Oymymiero paboTomarensi, YTO Bbl UACAIHHO MOJAXOINTE
JUISL OTOM pabOTHI.

4. YMeHHE BECTH IEperoBOphl (JOrOBapWMBAaTBhCSA) — ITO HEOThEMJIEMas 4YacTh
mo0oro padbodero npoiiecca.

5. OueHb BaXKHO IMOICPKUBATH XOPOIINE OTHOIIECHUS KaK C PyKOBOJUTEIIEM, TaK H
C KoJuleramu (paBHBIMU IO YPOBHIO).

6. CiocoOHOCTh OBICTPO CHPABIATHCS CO CTPECCOM M YCTAIOCTHIO — 3TO BAXKHOE
TpeOOBaHHME 11 COBPEMEHHOTO PYKOBOIHUTEIIA.

8. Read and translate the following proverbs and sayings. Explain their
meaning.

— Business first, pleasure afterwards.

— All work and no play makes Jack a dull boy.
— A bad workman quarrels with his tools.

— Jack of all trades is master to none.

— Busiest men find the most time.

9. Skim the text. Think of five questions to cover its content.
Soft Skills

Soft skills are character traits and interpersonal skills that characterize a
person’s ability to interact effectively with others. In the workplace, soft skills are
considered to be a complement (momonuenue) to hard skills, which refer to a person’s
knowledge and occupational skills.

Soft skills benefit businesses when they are practiced on a company-wide
basis. For example, a collaborative spirit among workers is important. Team
members who are able to work well with people of different generations and
backgrounds are generally more productive and better able to focus on common
priorities. Efficiency and output improve when workers collaborate by sharing
knowledge and tools to get jobs done. The ability to learn new methods and
technologies is also a desired soft skill for all workers.

Companies that value learning as a soft skill recognize various learning styles
and encourage workers to pursue the methods that work best for them. Good
troubleshooting (BeisiBacHME HemcrpaBHocTeit) IS another soft skill that companies
value. For example, companies can operate more efficiently and increase productivity

65



when all workers know how to troubleshoot software problems instead of relying on
the information technology (IT) department for every fix.

Soft skills can also be thought of as people skills. These can include good
communication and interpersonal skills, leadership, problem solving, work ethic, time
management, and teamwork. These are characteristics that can be carried over to any
position.

11. Summarize the soft skills mentioned in the text. Can you provide other
examples of soft skills?

Lesson 15

Glossary

accomplish (v.)

accomplishment (n.)

sense of
accomplishment

allocate (v.)
boost (v.)
budget (v.)

complicated (adj.)

confidence (n.)

consistent (adj.)
deconstruct (v.)
digestible (adj.)

distinguish (v.)
efficacy (n.)
ensure (v.)
fast-paced (adj.)
Immense (adj.)
impact (v.)

in advance
master (v.)
mindfully (adv.)
multiple (adj.)
overall (adj.)
recoup (v.)

[o'kamply]

[0 kamplifm(a)nt]

[‘eelokert]

[bu:st]

['badzit]
['komplikertid]
['konfrd(a)ns]
[kan'sist(a)nt]

[ di:k(a)n'strakt]
[dar' dzestabl]

[d1’stiygwi/]
[‘efikoasr]

[1n' foa]
[.fa:'stpest]
[1'mens]
[1mpaekt]
[1n od'va:ns]
['ma:sts]
['marndfali]
['maltip(a)I]
[ ovvar'a:l]
[ri'ku:p]
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OCYIICCTBJIATD, BBIITIOJIHATD,
3aBCpLIATh

JOCTHKCHHE, BBITIOJTHCHHE;
YYBCTBO BBIIIOJTHCHHOTO
JI0JITa/caMopeaTn3ariu

pacupenensiTh
CTUMYJIUPOBATH, OBHIIATH
IIJIAHUPOBATH

CJI0KHBIN

YBEPEHHOCTH
IMOCJIEJOBATEIILHBIN
pa3oupathb

y1000BapUMBbIN, MPOCTOH (/115
BOCIIPHUSATHS)

pasnuyaTh

3¢ (HEKTUBHOCTH
rapaHTUpOBaTh, 00OECIEYNBAThH
OBICTPBINA, OBICTPO PA3BUBAIOILIUNCS
OIPOMHBIN

BJIUSATh, BO3JIEHCTBOBATh
3apaHee

OCBOUTH

BHUMATEILHO, 00 JYMaHHO
MHO>KECTBEHHBIHN, HECKOJIBKO
oO0LHit

KOMIIEHCUPOBATh, BO3MEIIATh



rewarding (adj.) [r1'wo:din] BO3HATPAXTAIOIINH, PUHOCSIINAN
BHYTPEHHEE YOBJIETBOPCHUE

satisfaction (n.) [seetis feek[(o)n] yIOBJIETBOPCHUE

schedule (n.) [fedju:l, "ske-] rpaduk

skillfully (adv.) ['skilfali] YMEJIO

tick off (v.) [tik "Df] JienaTh OTMETKY, CTAaBUThH TAIOUKY
urgency (n.) ['3:d3(a)nsi] CPOYHOCTH

urgent (adj.) ['3:d3(o)nt] CPOYHBIT

workload (n.) ['ws:Kklowud] Harpyska

1. Read and translate the text, using the glossary.
The Importance of Time Management

In today’s fast-paced world and competitive business environment, there is
always a lot of work to be done and not enough time to do it. This is where time
management steps in.

When practiced mindfully and over a longer period of time, time management
can help us stay on top of our workload stress-free and balance our personal and
professional responsibilities.

So, what is time management? Time management is a set of strategies designed
to help you plan how to divide your time between specific activities to achieve
maximum productivity, efficacy, and results on a daily and weekly level, as well as
long term. Time management can help you learn how to make decisions, set goals,
and budget your time skillfully. 1t’s a way to stay organized and learn to prioritize
your activities based on their importance.

Effective time management can lead to increased productivity and efficiency.
By prioritizing tasks and setting realistic deadlines, you can focus your energy on the
most urgent tasks and accomplish them in a timely fashion. This, in turn, will
increase your overall job satisfaction.

Good time management can also help you in your leisure life. Once you master
it, you’ll have no trouble making room for activities you enjoy (e.g., hobbies, family
time, and hanging out with friends). A well-balanced routine helps reduce stress and
positively impacts your physical and mental health.

Here are some of the benefits of time management:

Increased Productivity

Good and effective time management can help you prioritize your tasks and
tick them off one by one while increasing your overall productivity.

Improved Confidence

Being consistent when it comes to managing your time, completing your daily
to-dos, and staying on top of all your responsibilities can give you an immense sense
of accomplishment and significantly boost your confidence.

Improved Self-Discipline
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Having enough discipline to create and then stick to a specific plan or schedule
Is another benefit of successful time management. The greater your effort, the more
rewarding the whole experience becomes as you see yourself transforming into a
more organized person who simply gets things done.

Things Seem Easier

One of the main ideas behind effective time management is categorizing your
tasks and prioritizing them based on their importance, urgency, difficulty, and more.
By managing your time efficiently, you can find ways to deconstruct more
complicated projects into a group of easier-to-do, smaller tasks. This will make
complicated things much less difficult to complete, as they’ll be divided into more
“digestible” parts.

Good Work-Life Balance

A huge part of time management focuses on learning how to balance your
work-related and outside-of-work responsibilities. It teaches you the importance of
allocating daily time to things you enjoy to regulate stress, recoup, and/or increase
your energy levels.

Better Work Reputation/More Career Opportunities

Effective time management can help you distinguish yourself from your
colleagues as a high performer. By mastering the way you spend your time at work,
you can ensure you always send your deliverables by their due date or even earlier.

In a lot of cases, companies hire or promote people with a good work
reputation as opposed to people who just have better qualifications or skills for a
particular job.

No More Missed Deadlines

When dealing with multiple tasks at once, it’s easy to lose your cool and start
stressing over how much work you have ahead of you. As soon as you start to
organize your work and schedule your tasks in advance, you become confident you
will complete your daily/weekly/monthly goals on time.

. Answer the questions to the text.

2

1. Why is time management essential in today’s fast changing environment?
2. What definitions of time management are given in the text?

3. How can one increase one’s overall job satisfaction?

4. Can time management be helpful in leisure life?

5. How can good time management boost one’s confidence level?

6. What practice is recommended to complete complicated tasks in time?

7. Why does good time management offer better career opportunities?

3. Match the following benefits of good time management (1-7) with their
implications (a-g).

1. Boosting one’s confidence
2. Better work reputation

3. Meeting deadlines

4. Tasks seem easier
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5. Higher productivity
6. Good balance of work and life
7. Better self-discipline

a) Allocating daily time to things you enjoy, you will recoup your energy levels.

b) Organizing your work and scheduling your tasks in advance, you will be able to
complete your goals on time.

c) Transforming into a more organized person, you will feel rewarded.

d) Completing your daily responsibilities can give you an immense sense of
accomplishment.

e) Deconstructing more complicated projects into several easier-to-do tasks will
make them easier to complete.

f) Mastering the way you spend your time at work, you can ensure you get better
career opportunities.

g) Prioritizing your tasks and ticking them off, you will improve your performance.

4. Find the synonyms of the following words in the text:

Rapid, carefully, efficiency, proficiently, essential, influence, punctual, enormous,
increase, distribute.

5. Find the opposites of the following words in the text:

Unambitious, challenging, insignificance, particular, disadvantage, discouraging,
demote, fail, belatedly.

6. Work with word formation. Fill in the table with the appropriate nouns,
verbs, and adjectives. Translate them into Russian.

Noun Verb Adjective
competitive
management
prioritize
confident
decision
promote
urgent
satisfaction
multiply

7. Fill in the gaps with the missing words. Two words are odd.

Complicated, consistent, digestible, fast-paced, immense, mindful, multiple, overall,
rewarding, skillful.

1. These issues require ... handling.
2. The book’s aim was to make economic theory more ... .
3. Sometimes the questions are ... and the answers are simple.
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4.

Have the ability to handle ... tasks and conflicting objectives with a sense of
balance.

5. We need to be more ... in handling this problem.
6. | did not expect the job to be really ... .

7.
8
8

The ... situation is good, despite a few minor problems.

. The idea aroused ... enthusiasm among the workers.

. Translate the sentences from Russian into English using the words from the

glossary.

1.

2.

3.

9.

B coBpeMeHHOM OBICTPO pa3BUBAIOLIEMCS MUPE BaKHO OCBOMTH HABBIKM TalM-
MEHEHKMEHTA.

TaliM-MEeHEHKMEHT — 93TO Ha0Op cTpaTeruid, TMO3BOJSIOMUX OO0yMaHHO
pacnpeieNuTh BpeMsi, Harpy3Ky U MOBBICUTH 00IIYI0 3(PEKTUBHOCTD.
CrocoOHOCTh COCPENOTOUNTHCS Ha CPOYHBIX 3a7a4aX U BBIIOJHUTH UX B CPOK —
OJIMH U3 aCIIEKTOB TaM-MEHEKMEHTA.

UToOBl CHpaBUTHCS C HECKOJBKUMH 33/JlauaMHU OJHOBPEMEHHO, BaXKHO 3apaHee
COCTaBUTh TPadUK MX BHITIOJTHEHHUS.

Hexoropeie peKOMEHIYIOT CTaBUTh FaJIOUKY HAIIPOTUB BBIINIOJIHEHHOM 3aJ1a4d, TaK
KaK 4yBCTBO BBIIIOJIHEHHOTO J0JITA IMOBBIIIAET YBEPEHHOCTb.

Ecau pa30buTh CHOXHBIA IMPOEKT HAa HECKOJBKO 00Jiee MPOCTHIX 3ajad, TO €ro
OyZeT Jierde 3aBepIuTh.

Discuss the following quotations. Use expressions given in the appendix.

The common man is not concerned about the passage of time, the man of talent is
driven by it.
Arthur Schopenhauer

He who every morning plans the transactions of that day and follows that plan carries
a thread that will guide him through the labyrinth of the most busy life.
Victor Hugo

The bad news is time flies. The good news is you’re the pilot.
Michael Altshuler

10. Let’s talk about time management:

1. Are you good at organizing time?

2. How do you usually organize your time?

3. Are you ever late for anything?

4. How do you feel when you are late for an appointment?
5.
6
7
8
9.
1

How do you feel when others are late?

. How can people learn to manage their time properly?
. What do people do that is a waste of time?
. Why do some people find it hard to follow plans?

Do old people and young people manage time in a similar way?

0. Do you think children should learn to manage time?
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Lesson 16

alike (adv.) [o'la1k]
appreciate (v.) [o"pri:fiet]
appropriately (adv.) [o2'provpriatli]

B PABHOW CTENEHU, OIMHAKOBO
LIEHUTb, IPUHUMATh BO BHUMAaHHE
IPaMOTHO, T0JKHBIM 00pazom

attentively (adv.)

benefit (n., v.) ['benifit] 110J1b34, BBIT0/1a; MOJIyYaTh HOJIb3Y

brief (adj.) ['brif] KpaTKUH

businessperson (n.) ['biznis p3:san] IpeaIPUHUMATEb, JCIOBOM
4eJI0BEK

calm (adj.) [ka:m] CIIOKOMHBIH

carefully (adv.) [ keaf(a)l1] BHHUMATEJIHHO

collected (adj.) [ko'lektid] CIIOKOMHBIH, BBIACPKAHHBIN

complaint (n.) [kom'pleint] xanoba

compose (V.) [kam'pavz] COCTaBIIATh, KOMIIOHOBATh

concise (adj.) [kon'sais] KpaTKUH

concern (n.) [kan's3:n] HUHTEPEC, BOMPOC

[o'tentivii]

BHUMATCIBHO

considerable (adj.) [kon'sid(o)rob(e)l]  3HauUMTENBHBINHM
consistently (adv.)  [kon'sist(o)ntli] I0CJICI0BATEIHLHO
convenient (adj.) [kan'vi:niont] yIOOHBIH
courteous (adj.) [ 'ks:tras] BEKJIUBBII

coworker (n.)

['kaows:ka(n)]

KoJIiera, COTpyaAHHK

craft (v.) [kra:ft] CO3/1aBaTh, COCTABJISATH
customer (n.) [ kastoms] KJIUCHT

digest (v.) [dar'dzest] 3]1. BOCIIPUHUMATh
efficient (adj.) [1'fif(o)nt] 3¢ HEeKTUBHBIN

enclose (v.) [1n"Klovz] pujarath

enhance (v.) [1n"ha:ns] yJIy4IIIaTh, MOBHIIIATH
exchange (v.) [1ks'tfeind3] 0OMeHHBaTh(Cs)
general (adj.) ['dzen(a)r(a)l] oOmui

helpful (adj.) ['helpfol] 0JIC3HBIH

impact (n., v.) [‘t1mpaekt/ 1'mpeaekt] BiusHEE; BIUATH
initial (adj.) [1'n1f(a)I] NepBOHAYAILHBIN
long-term (adj.) [ lon't3:m] JOJTOCPOYHBIN
outlook (n.) [‘autlok] MEePCTIIEKTUBA
performance (n.) [pa’fo:m(a)ns] 3¢ (HEKTUBHOCTH
purchase (n., v.) ['p3:tfis] MOKYTIKa; MPHUOOpeTaTh
purpose (n.) ['p3:pas] 1eJTb



receiver (n.) [ri'si:va] 0JTy4aTellb

recipient (n.) [r1'siprant] MOJTy4aTelb

request (n.) [r1'kwest] 3a1poc

response (n.) [r1'spons] OTBET, OTBETHOE ITUCHMO
short-term (adj.) [ Jo:it'ta:m] KPaTKOCPOYHBIT
stockholder (n.) ['stokhoulds] aKIHOHEP

supply (n., v.) [so'plar] IIOCTaBKa; IIOCTABIIATh
tempting (adj.) ['tem(p)tin] 3aMaHYUBBIH

waste (v.) [werst] HaIpacHO TPaTUTh
worded (adj.) [‘'ws:did] chopMyIHUPOBAHHBIN

1. Read and translate the text, using the glossary.
Business E-mails

Besides playing a major role in most individuals’ personal lives, technology
plays a major role in most business people’s professional lives, as it’s convenient,
reliable, and efficient. From text messaging to emailing and scanning files to
Skyping, high-tech practices are common in companies.

To benefit as much as possible from these practices, businesspeople must craft
and send professional business emails, or emails that serve an official, company-
related purpose and are appropriately written. Professional business emails are
appreciated by coworkers, customers, and potential clients alike.

Professional general emails are carefully worded and concise messages about
any company subject. For example, one can send a professional general email to a
coworker in regards to supply information, to a customer in regards to purchase
needs, and so on and so forth. It’s important that professional general emails be
attentively worded and as brief as possible, to help receivers digest the enclosed
information and requests.

Professional response emails are courteous and useful messages sent to a
person or organization that sent an initial message. For example, a business manager
who is asked about his company’s outlook in an email would send a professional
response email to address the sender’s questions and concerns. This type of email
should provide answers and data that are useful to the recipients, based upon what he
or she stated initially.

Perhaps the most considerable difficulty in sending professional business
emails is remaining calm and official. For example, it might be tempting to send an
angry email in response to a customer complaint, but doing so would negatively
impact the company’s reputation and performance. Instead, one should form an
email response that is collected, helpful, and useful.

The short-term benefits of sending professional business emails are enhanced
productivity, optimal cooperation, and a minimal amount of wasted resources. In the
long-term, however, someone who consistently sends professional business emails
will likely develop a professional reputation.
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. Answer the questions to the text:

2

1. What are professional business emails?

2. What are professional general emails?

3. What are professional response emails?

4. How should professional response emails be composed?

5. What are the benefits of sending professional business emails?

3. Read the following definitions and match them with an appropriate noun
from the glossary.

a) a person who owns shares in a company and therefore gets part of the company’s
profits and the right to vote on how the company is controlled

b) an answer to a question, letter, email

c) the likely future situation

d) a person who buys goods or a service

e) how well a person, machine, etc. does a piece of work or an activity

f) a powerful effect that something, especially something new, has on a situation or
person

g) the act of politely or officially asking for something

h) a statement that something is wrong or not satisfactory

4. Fill in the gaps with the missing verbs, using their appropriate form (two
words are odd). Translate the sentences into Russian.

Appreciate, benefit, compose, digest, enclose, enhance, exchange, impact, supply,
waste.

The relevant documents ... for your information.

They ... business cards with each other.

His boss highly ... his zeal for his work.

We got straight down to business without ... time on small talk.
These efforts ... collaboration between industry and academia.

The poor economy ... on small businesses.

More than 17.6 million firms ... the business sector of our economy.
This chapter is so difficult to ... , I shall have to read it again later.

ONoGablhwWNE

5. Work with word formation. Fill in the table with the appropriate nouns,
verbs, and adjectives. Translate them into Russian.

Noun Verb Adjective
appreciate
enclose
reliable
benefit
provide

considerable

response

enhance

useful
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6. Translate the sentences from Russian into English using the words and word
combinations from the glossary.

1. YMeHue coCTaBisTh I'PAaMOTHO HalMCaHHBIE JIEJIOBBbIE MUCbMAa — 3TO OAUH M3
0a30BBIX HABBIKOB MPEINPUHUMATENS, KOTOPBIM MO JOCTOMHCTBY OLEHAT Kak
KOJUJIETH, TaK U JIEJIOBbIE TAPTHEPHI.

2. JlenoBble DJIGKTPOHHBIM MHUChbMAa JIOJDKHBI OBITh  BEXKIMBBIMU, TPAMOTHO
c(hOpMYTUPOBAHHBIMU U JOCTATOYHO KPATKUMHU.

3. OTBeT Ha THUCHMO-3aMpOC JOHKEH TPENOCTaBUTh BCIO  HMH(POPMAIIUIO,
HEOOXOUMYIO MOTydaTelto.

4. HeBexxJiIMBO€ OTBETHOE MHCHBMO Ha KajJlo0y KIMEHTa MOXKET OTPHUIATEIbHO
MOBJIMATH HA PEIyTAIIMIO KOMITAHUU.

5. B kpaTkocpodHO#l TEpCHeKTHBE TpaMOTHAsl MJeNiOBasi TMEpemnucKa IO3BOJISIET
MOBBICUTh TMPOW3BOAUTEIBHOCTh M CAENATh B3aUMOJEHCTBHUE C JCIOBBIMU
napTHepamu Oosiee 3O PEKTUBHBIM.

6. K nmucemy npumnaraercs Bcsi HEOOX0IUMast TOKYMEHTAITHA.

7. Discuss the following quotations. Use expressions given in the appendix.

The most valuable of all talents is that of never using two words when one will do.
Thomas Jefferson

You can have brilliant ideas, but if you can’t get them across, your ideas won’t get
you anywhere.
Lee lacocca

Effective writing has the illusion of speech without its bad habits. The reader hears a
writer speaking to a reader. The writing should flow with grace, pace and clarity — not
the way we speak but, better than that, the way we should speak.

Donald M. Murray

. Let’s talk about correspondence:

8

1. At work or in your studies, do you often write things?

2. How often do you check your email?

3. What kinds of emails do you receive about your work or studies?

4. Do you think it is a good thing that some companies send out letters/spam emails
for the purpose of advertising?

Do you prefer to write by hand or on a computer?

Do you think people will still write letters in the future?

o O

9. Skim the text. Think of five questions to cover its content.

Writing for a business audience is usually quite different from writing in the
humanities, social sciences, or other academic disciplines. Business writing strives to
be crisp and succinct (kpatkuii) rather than evocative (mpo0Oy»xmaroruii 4yBcTBa) Of
creative; it stresses specificity and accuracy. This distinction does not make business
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writing superior or inferior to other styles. Rather, it reflects the unique purpose and
considerations involved when writing in a business context.

When you write a business document, you must assume that your audience
has limited time to read it and is likely to skim. Your readers have an interest in what
you say insofar as it affects their working world. They want to know the “bottom
line” (cyts): the point you are making about a situation or problem and how they
should respond.

Business writing varies from the conversational style often found in email
messages to the more formal, legalistic style found in contracts. A style between
these two extremes is appropriate for the majority of memos (cayxeOHas 3armrcka),
emails, and letters. Writing that is too formal can alienate (orrankusars) readers, and
an attempt to be overly casual may come across as insincere or unprofessional. In
business writing, as in all writing, you must know your audience.
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APPENDIX
HNPUJIOKEHHUE

Here are some expressions you can use to agree and disagree.

Agreeing Disagreeing Partly agreeing
That’s right! | don’t agree! | agree up to a point, but
Absolutely! | totally disagree!
Exactly! Absolutely not! | see your point, but ...
Me too! That’s not right! That’s partly true, but ...
Yes, | agree! I’m not sure about that. I'm not so sure about that.

| totally agree!

| couldn’t agree more!
| see exactly what you
mean!

You're right. That's a
good point.

It is always a good idea to justify your opinions. Don’t just say ‘I agree’, but say ‘I

agree because | think that ... (explain your reason).’

Here are some expressions you can use to talk about opinions.

Asking for Opinions

Responding to Opinions

Expressing Opinions

How do you feel about
that?

What is your point of
view?

I would really appreciate
your view.

Have you got any
thoughts on this?

Do you have any views
on this?

Does anyone have any
other comments?

| see what you mean.

You’ve got a point there.
That’s a very good point.
That’s a great suggestion.

That’s one way of
looking at it.

Strong

| believe...

I’m convinced that...
I’m sure that...

| have no doubt...
There’s no doubt in my
mind that...

I’m quite certain that...
Medium

| think...

Well, if you ask me...
I’d like to point out
that...

As | see it...

In my opinion...

Weak

| feel that...

My impression is that...
| am not sure but I am
leaning towards...

| tend to think...
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Y4eOHOE u3anue

BacuabeBa Mapusi AliekcaHaApOBHA

NHocTpaHHBI A3BIK
AHIJIHAHACKHAA A3BIK
Yrenue

Yuebnoe nocobue ons cmyoenmos 1-20 kypca

Penaxtop u xoppekrop A. A. UepHbllieBa
TexH. penakrop /1. A. Pomanosa

Y4eOHOe 3TEKTPOHHOE H3/IaHUE CETEBOTO PaCIPOCTPAHECHUS

Penaktop u koppextop A. A. UepHsbllieBa

Texn. penaktop /. A. PomanoBa Temmnan 2024 1., 103.5207/23
[Monnucano k meuatu 11.01.2024. dopmat 60x84/16. bymara tun Ne 1.
[TeuaTtr odceTHas. [Teu.n. 5,0. Vu.-u3a. 1. 5,0.
Tupax 30 7k3. U3zn. Ne 5207/23. Ilena «C». 3aka3 Ne

Pusorpad Beicmeit mkoinsr Texnonoruu u suepretuku CII6IYIIT/,

198095, Cankr-IlerepOypr, yn. UBana YepHsix, 4.
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