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9A.np06nEMbIYnPABnEH~ ~ 

P~CKAM~ A~BEP C ~cJ)~l..\~

POBAHHblX n PEAn p~~T~rf1 
CcJ)EPbl vcnvr 

WelilHep H.ID., K.3.H. , AOKTOpaHT Ka¢eAPbl cucr ev 
rexaonorua ~ TOBapOBeAeH~51 

Cenum-Ilemep tiypecsui) 2ocyoapcmBeHHbiU 
3KOHOMUlJeCKUU ynue epcumem 

B crarse 060C HOBbiBae TCSl Heo6 xOA"MOCTb A"BepC"ep" Ka4"" nperm pa
Sl T"~ crpe pu ycn yr . Pacxpsreaerca cne4"ep"Ka ynpaBneH" Sl p"CKaM" MHO
rouen essrx npeAnp" Sl T" ~ crpeps: ycn yr . YT04HSleTCSl nepevess TaK" X pac
KOS. ,[lalOTcSl peKOMeHAa4" " no ynpa ane uao TaK"M " p"CKaM" S vcnoeas x 
rnooanasauaa . 

Pons eepepbl y enyr B pa3B~T~~ Ha l\110Ha n b Ho lil 3 KOHOM~

K~ nOCT051HHO B03paCTaeT. In06an~3al\ ~fI cnocoecr sver 
3TOMy npoueccy, TaK KaK 06beMbi ~MnopTa H excnopr a YC

nyr YBen~4~BaIOTCfI (pnc. 1). 3Ta caryauua ooycnoenaea
eT noasuueune HaY'lHoro ~HTepeca K ~ccneAOBaH~ 1O opra 
H~3al\~OHHo-3KOHOM~4 eCK~X cpaxropoa, OT KOTOPbl X 3aB~

C~T paasarae np eAnp~flT~lil cdieps: ycnyr. OAH~M ~3 H~X 

5lBn51eTC51 A~Bep C~¢~Kal\~51 ~x OCHOBHOlil Ae51TenbHOCT~. 

OAHaKo 3TOT w ar He~36e)/(HO np~BoA~T K n051BneH~1O 

BHYTp~¢~pMeHHblx pacXOAflI.1.\~XC5l npOl\eCCOB, 4TO C03Aa

er 06beKTl1BHbie npennocurnoi Anfl norepn npeAnp~51T~eM 

3KoHoM ~4ecKolil YCTOlil4~BOCT~. 3TO rpeoyer Bblpa60TK~ 

npaaaneuoro npencrasneaas 06 ynpaan euaa p l1CKaM~ A~ 

BepC~¢~l\ l1pOBaHHoro npeAnpHflT~51 c¢ep bl ycnyr, KOTo

pble I1Me lOT apxo Bblp8)f(eHHYIO orpacneayro cn el\~¢~KY. 
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-0- II1MnopTycnyr __3KcnopT ycnyr 

PHc. 1. A HHaMHKa pOCTa 06beMOB HMnOpTa 
H 3KCnOpTa ycnyr B P(J> [3] 
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PHC. 2. L1n nlO clpa4HR pacnpeAeneHHR 
o6b eMo B ycnyr HaceneHHR 
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Haubon ee OCTpO npotinejsa A~Bep C ll1 ep V1 Kall~ ~ CT' 

n epen npeAnp~flT~51M~, OKa3bIBalOl.1.\~M V1 nnarnseyen 
HaCeneHI1IO. XOTfi TeHAeHl\~fl pOCTa 0 6b eMOB TaK~X J CIl! 

B Pet>, B TOM 4~cne, Ha AYWY Haeen eH V1 H, e>KeroAHo 

MOHcTp~pyeT nOnO)/(~TenbHYIO A~HaM V1 KY , CV1Tya~~1O 

pblHKe yenyr Ha eeneH~1O Henb3fl Ha3BaTb npocroa 
•	 Bo- nepssrx, OCHOSHble norpefiar en a TaK"X ycnyr Cli)[.! 

rpapoaaasi S L\eHTpanbHoM epe,qepanb HoM ospyreB ~ 

S ropozicxnx arn ovepauaax S 4aCTHOCT" (pac, 2)no 
panbH blM oxpyraes Pocca a [3] 
Bo-STOpblX, XOTH ,qOXO,qbl npoxaaaouu- x S H"XgOMOXOO: ' 
6on bwe , yeM S ,qpy r"x noceneaaa x, " x vpceess He noo 
,qOCT"Yb eapo nesicxoro ypOSHH norpe6neHl-lfl ycnyr. 
B-TpeTbl-lX, npenocraanex ae ycnyr H aCene H~IKJ a;. 
npeanon araer opue arau tno Ha Manble rpynnu nOTpeOt; 
ne~ , YTO np,,6n">KaeT S03M O>KH bl ~ np e,qenbH b l ~ ypose... 
xoaa OT npona« yen yr K TOYKe 6e3y6 b I TOY HOCT~ . 

•	 B-y eTSep TblX, peueccas S H al.\"OHanbHO~ 3KOHOMy,e 
OTpa>KaeTCH Ha 6 KJ,q>KeTe MHorlolX ,qOMOX03 fl ~CTB , ~T O . 
,q"T Knepecvor py "M" non" T" KIoI nOTpe6neH"fl ycnyr. 

•	 B-nHTbIX, He,q OC TaT OYHbl~ cn poc Ha pblHKe ycnyr H3cenet< 
HsnReTCR O,qH" M ,,3 rnaeuux epaK TOpos, cgepJKYSClil 
paaaarue np e,qnp"51T"~ 3TO~ cepepbl (pac. 3). 
Bvurec t six, y,qen bH bl ~ see y6 blTOYHbiX npeA np"Sl T"~ c 
ycn yr nOCT051 HHO soapacra er (puc . 4) . Bce 3TO CT 3S~Tr. . 

npe,qnp"m"RM " , oKa3bISalOll.\"M" yenyr" HaCeneH~KJ . 

nO"CKa peweH" ~ , xoro psre enoco6Hbl C Og HO~ C1 

ofi ecne-urn, pOCT "x noxonca, a C ,qpyr o~ CTOpOHbl 3alllir.l 
"x OT speMeHHoro na,qeH"51 cnpoca Ha pblHKe ycnyr. I 
06pa 30M, nepe xon K MHorol.\ en eso ~ ,qeflTenbHOCTII T 

np e,qnp" H T"~ non uocn.io onpa sn aa. 

BblCOO1HnpctleHl 'OM Mep~ec,oro '>'lA"'" ••• 

I, 
IHeAOCT31O'IH"," cnpoc Ha9 H~HHeM pblH~e	 

I 

/1e<I>t111T ¢'tHaHCoeblX c~c m •••••••••••, I 
_	 _ _ _ _ 11 

BbICOO1Hypoeet<> HancnooroJK"""" I 
10 

PHC. 3. (J>aKTOpbl, CAep)f(HBalO ~ He pa3BKTIle 

npeAnp HRn1H c¢epbl ycnyr [3] 
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PHC. 4. AHHaMHKa H3MeHeHHfl YAenbHoroBeta 

y6bl TOLfHbiX npeAnpHRn1H c¢epbl ycnyr [31 
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T Pl-1CKl-1 ,qI1BepCl1ep l-1 Ka l.l l-1 l-1 n p e,qn I1Snl1~ crpe ps: ycnyr 

ueneC0 0 6 p a 3 HO paanenan, Ha 4eTbipe r p yn rua: 
r •	 P ~CK VI, 06YCilOBIleHH bie B3aVlMOAeHCTBVlHM VI C nOTpe6V1TeIlH

M~ pa31lVl4HbiX ueneau x r pynn ; 
:I • PblH04Hbie PVlCKVI; 

•	 P~CKVI, B03HVlKalOll\Vle no npl-14VlHe OTCYTCTBVlH eAVlHOH c e p 

B~CHOH 30Hbl AIlH ycnyr, npeAOCTaBIlHeMblX npeAnpVlHTVl eM ; 

•	 P ~ C K VI Ae3VlHTerpa~VlVl ero VlHeppaCTpyKTypHoro 06ecne4 eHVlH. 

KO HTa KTbl C nOTpe6l-1TemlM l-1 ycnyr 51BmHOTC51 2-~ o c

HOBHO~ KOMnOH e HTO ~ npouecca l-1X rtpenocraaneuas ( 1 -~ 

sanserca BHyTp l-1 epl-1pMeHHa51 ,qe 51Te n b HOCTb ). Cr eneus 
rasoro KOHTaKTa, HeCOMHeHHO, aa ps vpyerca B 3aBl-1Cl-1MG

WI OT Bl-1,qa ycnyra. O,qHaKO OHa He MO}f{e T 6bITb cseneua 
KHymo , T.e. 3 KOHOM l-11O Ha MaCWTa6ax npe,qOCTaBneHI151 

ycnyr HaCeneHl110 nony-urn, CnO}f{HO , a n o p o ji l-1 HeB03

\IO)l(HO. KpOMe roro, nosepareru.uue KOHTaKTbl npermpu
~m H cepep b l ycnyr C Knl-1eHTaMl-1 n03Bon51IOT COXpaHl-1Tb l-1X 

nOHnbHOCTb , T. e . C03,qaIOT npezinocsuuc- ,Qn51 nOBTOpHblX 

npoAa>!< [1]. nOcne,qHl-1~ cpaxrop I1rpaeT cYl.l..\eCTBeHHYIO 

ponb B o6eCne4eHl-1l-1 KOHKypeHTocnoco6HOCTl-1 Ta Kl-1X 

npeAn p l-1 Slm~ , TaK KaK BXO,q Ha PblHOK ycnyr uacenea l-11O , 

Hanpl-1 Me p , 6blTOBbiX ycnyr, 51Bn51eTC51 nocraro-n-o orxpst

TbIM. 3TO n penorrpenenaerca cne,qYIOl.l..\l-1Ml-1 npl-14l-1HaMl-1 : 

" 
~ 

•	 He Tpe6YlOTCH 3Ha4VlTenbHbie VlHBecTVl~VlVl; 

,I	 • ¢>eAepallbHble Vl MYH Vl~ Vl nanb Hb le anacru n OAAepJKVlBalOT 
passarve Malloro npeAnpVlHVlMaTellbCTBa ; 

•	 rpefioaauae K nepcouany VlMeTb COOTBeTCTBYlQll\Vl H onsrr Vl 

KBail Vl epVlKa~ Vl IO He RBn HeTCR JKeCTKVl M YCIl OBVleM; 

•	 Ha6V1paeT CVlIlY TeHAeH~VlR OTKpblTVlH npeAnpVlHTVlH c rpep u 
YCil yr Ha OCHOBe eppaH4a H3VlHra , T.e. «n s r or uo ro npennpu
H~MaTellbCTBa}). 

PblH04Hbie Pl-1CKI1 ,qI1BepCl-1ep l-1Ka l.l l-1 l-1 n pe,q n p l-1m l-1 ~ cepe

pbl ycnyr ooycnosneau rnaBHbl M 06pa 30 M Te M , 4TO KYnb

lYpa nOTpe6neHl-151 non Bnl-151Hl-1eM rnofianaaauna pacrer , 

KpOMe r oro, Tpe6oBaHlII51 K Ka4eCTBY ycnyr B03paCTalOT 

nOll Sn l-1SlH l-1 e M psna epaKTOpOB . 

•	 Bo-nepaux, KIlVleHTbl CTa HOBRTCH 6 0llee Mo6VlllbHbIMVl. 

•	 Bo-BTOpbIX. ua BHYTpeHHl-lH PblHOK ycnyr BbIXOA5lT 3a py6eJK
Hble np eAnpl-lHTl-lH . 

•	 B-TpeTb l-lX, ace 60llee Wl-lpOKO npaxraxyerca asrean AIlH OKa

3aHVlR yc n yr Ha r e pparopn« AVlCn O Ka~ l-ll-l KIll-leHTOB [2J. 

Bee YCIlO}f{H51e T npOrH03l-1pOBaHl-1 e nrurreru. n o c r a }f{l-13HeH

ft>IX l.\l-1K1l0B ycnyr l-1, COOTBeTCTBeHHO, o tiecn e-r e u n e Heo6

XOl1vtMOro l-1X 6anaHca nyreM ,ql-1BepCl-1epl-1Kal.ll-1l-1 OCHOBHO~ 

AeHT8Il bHOCTlII npe,qnpl-151Tl-1~ crpeps: ycnyr. 06oCHOBaHl-11O 

Han paBIl eH l-1 ~ ,ql-1BepCl-1cPl-1Kal.ll-10HHoro pOCTa Ta KlllX ripen
np vtHn1~ CYl.l..\ecTBeHHYIO Tpy,qHOCTb C0 3.Qa e T Bbl60p HOBblX 

'fCIIyr, r epparopaansuste rpaHl-11.1bl CepBl-1CHbIX 30H KOTOPblX 

6Yl1YT COOTBe TCTBOBa Tb GTa p b lM l-1nl-1 B 3Ha4 l11TenbH O~ GTe

n8H vt C Hl-1Ml-1 COBna,qaTb. np06neMa 3aKIlI04aeTC51 B TOM, 4TO 

1.~ecron OnO}f{eH l-1e npe,qnpl-151Tl-151 CcPePbl ycnyr 3a4acTYIO 51B 

n~e TCSl Kil104eBbiM OrpaHl-14111TenbHblM cPaKTOPOM , KOTOPb l ~ 

;epSbiM nplIIH l-1 MaeTC51 B p a cye T nplll Ma p KeTlilHroBo~ Ol.leHKe 

AiIBepeepl-1 Ka l.l l-10 HHb IX waroB. Bonpoc 3.Qecb He COCTOl-1T B 

TOM, 4TO ,Qn51 CMeHbl MeCTOnOnO}f{eHl-151 npe,qnpl-151Tl-151 Tpe

6ylOTCH 3Ha4l-1TenbHble Kanl-1TanOBnO}f{eHl-151. XOT51 l-1X Ol...\eHKa 

<pa ~ H e B8}f{Ha ,Qn51 nOHl-1MaHl-151 npe,qenbHO~ 3cP<PeKTl-1BHO

em HOBblX npe,qnpl-1Hl-1MaTenbCKl-1X npOeKTOB. npo6neMa Ha 

"paKTl-1Ke 4acTO 3aKIl104aeTC51 B npocToM OTcyrCTBl-1l-1 ,qoc

rynHblx npe,QnO}f{eHl-1~ no npo,qa}f{e KOMMep4ecKo~ He,qBl-1 

:+Q'MOCTl-1 Ha l-1HTepecYIOl.l..\e~ nOKYnaTen51 Teppl-1TOpl-1l11. PlII CKl-1 

A83 vtHTerp a l...\ l-1 l-1 l-1HcPpaCTpYKTYPHOrO o6ecneYeHl-151 npeA

npvtll Tl-1Sl eepepbl ycnyr, B03Hl-1KalOl.l..\l-1e B cnyYae ero ,ql-1Bep 

CI~<jl !<1Ka l.\ lII l-1 , CB513aHbl , npe}f{,Qe Beero, C nOrlllCT\l14eCKlIIMl-1 

nr;06neMa MlII [4-6] . MHorol...\eneBa51 ,qesnenbHOCTb eepBl-1CHO 

,0 npegnpl-151TlII51 ycnO}f{H51eT OpraHl-1 3al...\l-11O TOBapOCHa6}f{e

tM~ , 4TO He n03Bon51eT n onY4aTb 3KOHOMl-11O Ha ero MaCWTa

6ax, KOHCOn 1l1,[\ l-1 pOBa Tb nOCTa BKl-1 , Tp e60BaTb CK1I1,[\OK l-1 opra

Hl-130BbIBaTb oneparueuyio ,qOCTaBKY MaTepl-1anbHblX pecyp

COB. KpOMe roro, B 3TOM cny-a e 4acTO B03Hl-1KaeT 

nOTpe6HOCTb B MHoroHoMeHKIlaTYpHblX nOCTaBKax. Y4l-1Tbl 

Ba51 nepCOHanl-13l-1poBaHHbl~ xapaicrep 06CnY0Kl-1BaHl-151 Knl-1 

eHTOB, ynpasneuae l-1Ml-1 rpeoyer 60nbWl-1X nOrl-1CTl-14ecKl-1X 

aarpar. Bce 3TO Heo6xOAl-1MO yYl-1TblB aTb B crparerua AlII 

Be p Cl-1cPl-1Kal...\l-1l-1 npeAnplll51TlII~ CcPe Pb l y cnyr. 
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PEUEH3"'5I 
CTaTb" KaHAVlAaTa 3KOHOMWleCKvtX HayK WeiiHep Haransa IOpbeBHbl 

«n po6ne Mbl ynp aBneHVI" pVlCKaMVI AVlBepc ",epVl l.\Vl pOBaHHbIX npeAnpVl"T"ii 
C<jJePbl ycnyr» n0Ar0TOBneHa aa xadienpe CVlCTeM TeXHon orVl ~ VI rosa po
BeAeH"''' <t>r 50 Y Bno «Cauxr -Iler epfiy prcxaa rccvn a pcr eeuuu a YH "'Bep
CVlTeT 3KOHOM"'KVI » KaK pesvn srar HayYHoro Vl ccneAoBaHVI" COBpeMe HHblX 
3aKOH O MepHOC Te ~ CTaHOBlleH"''' cepepbl ycnyr AIl ~ HaceneH"'''. CTaTb" 
We~H ep H.IO. HanVlcaHa Ha aKTyail bHYlO r ewy, 4TO nOATBep>KAaeTC" He
06 XOAVlMOCTbfO pa3BVlTVI" cdi eps: ycnyr Ail" H a c en eHVI~ B uensx noasuu e
HVI~ YPO B H~ ero >KVl3HVI. 
CTaT b~ otinanaer HaY4Ho~ H OB"'3H O~ , KOTOpa ~ aakruovae rca B KOM

nil eKCH OM nonxoae K eocnpnarvno npofin evasr x acneKTOB epOpMVlpoBaH"''' 
VI p a 3B"' TVI~ cepepbl ycriyr AIl~ HaceneH"'~ B YC IlO B VI ~ X rnofianaaauau. ,[10
Ka3aTCilbHOCTb HayYHblx peavnsraroe , cone px auraxcs B cr ar se, onpen e 
nser cs KOM nlleKcHo ~ norVlKo~ "' 31l0>Ke H"'~ ee n OIlO>K eHVI~ VI Ha Y 4Ho~ npe
eMCTBeHHOCTbfO . 

MO>KHO cAena Tb BbIBOA, '<TO CTaTb" WeiiHep HaTanbVl IOpbeBHbl «n po
6neMbi ynpaBneHVI" p"'CKaMVI AVlBepCVlep"l.\",pOBaHHbIX npeAnp"' ''T",ii cepe
pbl yCllyr» MO>KeT 6blTb peKOMeHAOBaHa K ny6n"Kal\ VI '" B >KypHan e «AYAVlT 
VI epVlHaHCOBbl>taHan Vl3». 

5 apblKUH CE. , d.3.H., do~ eHm, npoepeccop Kaepeopb l «M eJKoyHapooHble 
3KDHDMU'IeCWe om HOWeHUR» omooneHUR M eJKOYHapOOHOU eblcweu WKOnbJ 
ynpa eneHUR /!IHJK3HepHo-3KOHOMU'IecK020 uHcmumyma CaHKm-nemep 6yp2
CK020 2ocy oapc meeHH020 nonUmeXHU'IeCK02D yHueepcumema. 
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