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CaHKm-nemep6ypcCKUU eocvoepcmeennuo
 
3KOHOMUl.feCKUU ynueepcumem
 

B cra r s e 060CHOBbiBaeTCH He o6xOA"M OCTb yc ..neH"H BH.. Ma H.. 5l K 

COOCne" eH" iO 3KOHOM I-I4 eCKO~ 6e30na CHOCTI-I B cdi epe ycn yr . Pacxpsraa
eTCR cneu..cjJ ..ka ofie cne-reaus T aKO~ 6 e 30 n a CHOCT... 060CHOBblBaiOTCH 1313 
oc06eHHoc TI-I B ynpaBneHl-I1-I B3al-lMOAeiic TBI-IHMI-I C Knl-leHTaMI-I . XapaKTB

P~ 3 y>oTC5l OTn..4"TenbHbl e 4epTbi Bb l6 0pa Knl-leHT8M" n OCTaBLUI-IKOB ycnyr . 

Ccjlepa ycnyr C Ka)f(,QblM rO,QOM urpaer see 60nee 3a 

MeTHylO pons B Ha~Y1OHanbHoVl 3KOHOM~Ke. O,QHaKO 3TO 

He 03Ha4a eT, 4TO cepaacusie npe,Qnp~~n~~ ceronns Ha

XOAHTCrl B np~B~ner~pOBaHHOM PblH04HOM nOnO>KeH~Y1. 

KOHKypeH l.\~ rl Ha pblHKe ycnyr ycunaaaerca, np~4eM non 
Bn~HH ~eM rn06an~3a~~~ OHa np~06peTaeT Me)f(,QyHa

jXJAHoe "3 Me~eH\I\e . Ol:C'[£Cl:B\I\e 9.Bl-mro nooroecca B 
p a 3B~T\I\ \I\ peanb \-loro cevrooa '3I<.OOOM VIIWI \-Ie ~
er 60nee 6blCTpOMy pOCTy ccpeps: ycnyr, 4TO npenonpe
nenserca , no Kpai1Hei1 Mepe, ,QBYM~ epaKTOpaMY1 . 

Bo-nepasrx, He nOHBmUOTCfl MaCCOBO HOBbie roeapsr, no

rp efineuae KOTOPblX rpefiyer cneuaan suoro 06CIly>Kj,1BaHj,1fl . 

B o-BTOpbIX. npoa seoncrae-ouae npennpaarus Ilj,1WeHbl CT j,1 

Myfla ,qIlfl nepena-ra co6CTB eHHbiX Ce p Bl<1CHb IX npoueccos Ha 

ayrcopcuar. Craruauaouuere npoueccu, xor opeie paaeasa
IOTCfl B POCCj,1J1tCKOJit 3K OHOM j,1Ke , aa rparaea icr j,1 crpepy ycnyr. 

B 4aCTHOCT~, y,QenbHbli1 BeC y6b1T04Hb1X cepsacuux 
npe,qnp ~~n~ i1 coxpausercs ua BblCOKOM yposue (pac. 1)_ 
KpoMe roro, ,Qeep~~~T ep~HaHcoBblX pecypcos ~ He,QOCTa

TOYHblVl cnpoc Ha ycnyra OCTaHOTCH rnaBHblM~ orp aua-re
HV1 f1M~ nenoaou aKT~BHOCT~ B cepaacuux orpacnsx 
(pV1C. 2). Bce axryanaaapver otiecne-reuae 3KOHOMY14e

C K O ~ 6 e30nacHocT~ B C¢epe ycnyr. 

AH an~3 ny6n~Ka~~V1, nOCB~UleHHbIX 3ToVl npotineuanuce, 
n03BOIlH eT cnenars HecKonbKo BbIBO,QOB [1, 2,4, 7 ~ np.] . 
•	 Bo-nepssrx, or pacn eaas cneuadi axa 0 6 eCn e'l eHj,1fl Ta KOJit 

6e30naCHOCTj,1 npaKTj,1'l ecKj,1 He pacspsraaerca . B 'la CTHOCTj,1, 

3TO OTHOCj,1TCfl K crpe pe ycnyr. 
•	 Bo-BT Opbl X, OCHOBHoe BHj,1MaHj,1e ynensercs aonpocav npo

TV1BOAeJltCTBj,1fl 3 KOHOM j,1'lec KOJit paaaenke j,1 npeB eH T"BH O~ 

H e ~T p aIlj,13aLlj,1j,1 YMblWfl eH Hb l X yrpos, Han p j,1Mep, oxpaue 
npeAnpj,1mj,1 fl "Ilj,1 He,q onYU1eHj,11O YTe'l Kj,1 KOHepj,1AeHLl j,1afl bHO Jit 

V1HqJopMaLl j,1 j,1 . 

•	 B-Tp eTb"X, ocecnevea ue epj,1HaH COBOJit YCTOJlt'lj,1BOCTj,1 npen
np V1fl Tj,1fl, KaK n paB V''lO, n pe,qCTaBIlfleTCfl B Ka 'lecTBe rnaBH OJit 

3aA8Yj,1 0 6eCne'l eHj,1fl e ro 3 KOHOM j,1'leCKOJit 6e30naC HOCTj,1 , C 

yeM B 4 e IlOM Ha,q o COrn aC j,1Tb Cfl . 

Ae ficTB~TenbHO, Han~4~e 3a na c a ep~HaHcoBoVl YCToliiY~

BOCT~ CB~ ,QeTen b cT By eT 0 He3aB~C~MOCT~ npe,Qnp~~T~~, 

ra paHT~pYHOUleVl era 3KOHOM ~4 ecKYHO 6e30naCHOCTb. ,lJ.n~ 

cePB~CH b I X npe,Qnp~~T~lii nOTpe6HoCTb B Ta KOM 3anace 

OyeHb Ben~Ka , nOCKonbKY: 

•	 B cqJepe YCIlyr CIlO>KHO n OIlY'1j,1Tb 3 KOHOMj,11O Ha MacwTa 6 e j,1X 

npeAocTaBIleHj,1fl ; 

•	 npoV13Bo,qj,1TeflbHOCTb Tp y,q a B 3 TOJit c epe p e BO MHorOM orpa

HV1Y .. BaeTCfl Cn eLlj,1ep"KoJit B3aj,1M o,qeJlt CTBj,1fl C KIlj,1eHTaMj,1 (He 

noc p e,qCTBeHHble KOHTaKTbl C Hj,1Mj,1 HeB0 3MO>KHO n OIlHOCTblO 

nep eBeCTj,1 B pe>Kj,1M HeIlj,1'lH OrO 0 6U1eHj,1 fl, T.e. j,1CnOIl b 3Yfl 

V1HqJopMaLlj,10HH O- KOMMYH j,1 KaLlj,10HHble TeXHOflOrj,1j,1) ; 

•	 CepSj,1CHble 30Hbl OTBeTCTBeHHOCTj,1 npe,qnpj,1mj,1J1t cepepbl yc 

nyr OTIl j,1'la IOTCfl flo KaIlbHocTblO; 

B03M O>KHOCTb npeBblWeHj,1fl 3 m M j,1 npe,qnpj,15lTj,1flMj,1 T04Kj,1 6e3 

y6bIT04HOCTj,1 no cpaBH eHj,11O C npo,,3Bo,qcTBeHHbIMj,1 npennpa 

fl Tj,1fl M j,1 orpaua-reua. 
O,QHaKO onope Ha nokasarens ep~HaHCOBOVl YCTOVl4~BO

CT~ MewaeT P~,Q npenarcraaa. fnaBHblM ~3 H~X cnenyer 
C4~TaTb CnO)f(HOCTb Bblpa>KeH~H -repes Hero He ronsxo 
)f(~3HeCTo lii KOCT~ ~ KOMMep4eCK~X nepcnesrue npennpa 
~T~H, HO ~ TOBapHO-3 KOHOM~4eCKoro paBHOBeC~H B era 

x03~ lii cT BeH Ho lii ,Qe~TenbHOCT~. 
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PMC. 1. AMHaMMKa M3MeHeHMR YAenbHoro aeca 
~Dtro ~D\'J,. t\~t\ - \\ c~ \~, c. ;l\ 

CTaBKS KOMMep"eCKoro KpeAI1Ta 
H"3Ka5l xsan..cjJI1Kal.\..5l nepcosana 

I 
O TGYTCTll..e cnpoca 

I 
Hanoroocroxe«..e 

I 
<l> " HaHCOabll1 A e¢>1411T 

10 20 30 40 

YA eIbHbl11 aec n pB,AnpV15lTl1I1 (a %j 

PMC. 2. OrpaHM<feHMR AenoBOH aKT\llBHOCTM 
npeAnpMRTMH cepepbl ycnyr [6, c. 332] 

Ycnyra, KaK ~3BecTHO , npeacraens er co60i1 ,QBa npouecca : 
BHYTPj,1epj,1pMeHHbIJlt np0j,13Bo,qcTBeHHbIJlt npo uecc (He p e,q Ko
 

HeBj,1,qj,1MbIJlt KIlj,1eHTaM);
 

B3aj,1MOAeJltCTBj,1e C KIlj,1eHTaMj,1 ( He Be U1eCTBe HHa fl -iacrs ycnyrn).
 

Creneus HeBeUleCTBeHHOCTY1 ycnyru MO>Ke T CYUleCTBeH

HO eapsapoaan-cs. O,QHaKO BO acex cn Y4a HX B3a ~ M o,QeVl 

CTB~e C Kn~eHTaM~ oxaasraaer CY1.I.leCTBeHHoe Bn~~H~e Ha 

KOHKYpeHTOCnoc06HOCTb ycnyr, n03TOMY 3TOT np0l.\ecc 

,QOn>KeH nO,QBepraTbC~ OC060My KOHTp o n HO B paMKax 06ec

ne4eH~~ 3KoHoM~4ec KoVl 6e30naCHOCT~ cepB~cHoro npe,Q

np~~T~~ (p~c. 3, 4). B nocne,QHeM KOHTeKCTe ,QononH~ 

TenbHO He06 xo,Q~MO OTMeT~Tb eUle TP~ acneKTa. 

Bo-nepBbl x , Bbl,qeflfl fl KIl j,1eHTOB B Ka'l e CTBe B e,qYU1e ~ r p ynnbl 

CTeJltKXOfl ,qep OB, He Cfl e,qyeT He,qOO LleHj,1 Barb y n p aBIle Hj,1e 

B3a j,1 M OOTHOWeH j,1 fl M j,1 C A Pyrj,1MIiI j,1 X npe,qCTaBIiITeIlflMI1. 

B o-BTOp bl X, CIle,q yeT Y'1j,1Tb IBaTb cn eLlj,1epj,1 KY yn paBIleHj,15l p e 

nYT aLlj,10 HHbIMj,1 p j,1CKaM j,1 B c epepe YCflyr . GHa o npe ,qefl fleTCfl , 

C O,qHOJit CTOpOHbl, B TOM , 'lTO Ka'l eCT BO y Cflyr , B OTIlj,1'l" e OT 

TOBapOB M O>KHO n p OBepj,1Tb TOflbKO B n p oLlecce n OTp e6fle 

Hj,1 fl , a C ,qpyroJit CTOp OHbl , - B TOM, 'lTO KOHepIl j,1 KTb l C n OTpe

6 j,1TeIlfl M j,1 YCIlyr MrHOBeHHO n OIlY'lalOT W j,1 POKYIO o rnac Ky [3J 
B-TpeTbj,1X, <P0 pMj,1 p OBa Hj,1e IlOflflbHOCTj,1 KIlj,1eHTOB K npe,q 

npj,1fl Tj,11O c epe p b l YCIlyr fl BIl fl eTCfl O,q Hj,1M j,13 rnaBHblX HanpaB 

IleHj,1J1t 0 6eCney eHj,1fl j,1X KOHKy p e HTocnoc06 HOCTj,1 [5, 8, 9]. 
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B cny-rae AIi1 Bepc li1 cj:J Ii1Ka4L-l 1i1 npeAnpli1 flTIi1 V1 crpepu ycnyr 
ynpaen euae B3 a Ii1 M OA e~ CT B li1 fl M Ii1 C KIlVleHTaMl-I euie 
60nbwe 3aTpYAHfleTcH, n03ToMY TaKaH crpar erva .QomKHa 

Ol..\eHVl BaTbCH C n031i1 4l-1 1i1 HeAonYl1.\eHL-lfl B 0 3 Hl-I K H O B e H ~ ~ 

yrpo a Ii1 X 3 KOH o M I1 Lf ec Ko ~ 6e30naCHocTVI . 
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eg V1HcT BO reop wa, MeTOAOnOrl-l V1 V1 c cneg oBaHV1 ~ V1 npa KT ~ K~ 
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Paspatiorxa CTaH,QapTOB I0 60CHOBaHV1e C e~ B V1C HblX I I YnpaSneHV1e CnpOCO M I I Ynpaaneaue K O H Ta KT a M ~ C 
06Cn y>t<V1 Ba H V1 ~ rapaHH1V1 ua ycnyra KJll-1eHTaMl-1 

+ i T I 
.,. 

Ynpaaneaue np eTeH3l-1 ~Ml-1 l-1 
~ 

I Ynpasnenae KO HQ:!n l-1KTaM ~ c.....
>K an06a Ml-1 KJlV1M eHTOB CllYHKl.lV1 0HanbHble 30Hbl y n pa B n e H ~~ KJll-1 eHTaMl-1 

B 3 al-1M O,Qe ~ CTB~~Ml-1 

C KJl~ eHTaMl-1 

Ynpaane uae 3aKa3aMl-1 KJll-1 eHTOB <lJOpM~ p o B aH~e n 05mbH O CT~ 

I I Knl-1 eHTOB 

~ ~.. if 

0 6 y Y e H ~ e nepc oi-ana nepCOHl-1Q:! V11.1l-1p OBaH 
Opae-rra uas 060CHOBaHl-1e 

YnpaBneHV1e6peH l-1H Q:!pa cTpyKTyp- KOH KypeHTo
,QO M npe,QnpV1~ T l-1~ 

npaeu nav HOe yrtpaarteutee 
Horo 06eC neYeHl-1~ cnocoo uoro ypOBHH 

ccjJepbl ycny r 
B 3a~M oge~ Hal-1 6onee 

npe,Qn pV1~TV1 H crpe pu o6 cn Y>K l-1 B a H ~~ ~ 
C T B ~~ C KJl l-1e HTaMl-1 «Ba>K HbIMl-1}) KJl l-1e HTaMl-1 

ycn yr Ha KJll-1 eHTa oue uxa cepeaca 
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PHC. 4. KOHTYPbl ynpaBneHHR o6eCne"leHHeM 3KOHOMH"lecKOH 6e30naCHOCTlt npe.qnpHRTltH cepepbl ycnyr 

Tasaa n05lnbHOCTh Cny>KL-lT rapaHrneCl r oro, LfTO KIll-1eHThI 
6YAYT nenars nosro puue 3aKYn Kl-1 , T.e. 6YAYT opae-rrvpceaus: 
Ha OAHOro nocraeumxa. 06ealeLfeHL-le It<l-13Healoco6HOCrn 
npeAnpl-1RTl-1 Cl c¢ePbl ycnyr - 3TO HOooe HanpaBneHl-1e o6ec
neLfeHl-1R l-1X 3KOHOMI1Lf8CKOCl 683onaCHOcrn (pac. 4). OHo npl-1
o6peno acryansuocts nocne ML-lPOBOro cj:Jli1HaHcoBoro Kpl-1311
ca, KOTOpblVi nosasan, LfTO ceronas Heo6XQAl-1MOl-1MeTh nnaHbl 
BOCCTaHOBlleHl-1fl paOOTOOlOcOOHOC1\l1 n p e,o, np ~ nocne 
c60eB B ero X03HCl cTBeHHOCl Aem enbHOCTL-l . 

TaKl-1M o6pa30M, ofiecne-reuae 3 KOHO M l-1Lfe CKO ~ 6e30
naCHOCTl-1 B ccj:J epe ycnyr l-1M eeT HBHyKl cnel..\ L-lcj:Jj,1KY, KOTo
pas ofiycnoen eaa BblCOKOH 3HaLf L-l MOCTbKl B3 a l-1 M OA e~ CT

Bj,1~ C KJmeHTaMj,1 . Ilor peoarena ycnyr, npj,1 LfeM, paav e
u.(8 1OT 38K8 3bf H8 I1X noeuocreenenne, KaK npaBHJ70, 
nocne fioriee rurarensuoa KBanli1cj:Jl-1 Kal..\l-10HHO~ nposep xa 
CepBl-1CHbIX n peAnpl-1HTli1~ (no cpaeue-uuo C np0l-13BOACT
BeHHbIMl-1 npeAnpl-1HTl-1HMli1) . 3 r OT war ofiycnoaneu cnox
HOCTbKl : 
• fie \Hp a mna~1A 1A np IAeMOB MapKel lAHra yc ny r : 

cneLlV1 cjJ V1Ll l-lpOBaHV1il ycnyr; 
KOHTpo n~ V1X xasecr aa: 
onpenenea as non e3HOC Tl-I HeBelL\ecTBeHHoCi y aCTV1 ycnyru ; 
OLleHKV1 aarpar Ha nor pefin euae ornem.ustx Bl-IgOB ycnyr; 

• xoarpona npouecca npeA OCTa BneHl-I 5'I ycnyru; 
6blCTpoCi 3aMeHbi nOC TaBlL\l-I Ka ycnyr; 
OLleHK V1 Hag e>KHOCT l-I npeAOCTa BneHl-I 5'I ycnyru. 
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PElIEH3 ~f1 
CTaTb~ KaHA~aTa aKOHOM~YeCK~X HayK We ~ H ep Har ans u fOpbeBHbl 

r06eCne4€H~e aKOHOM~YeC KO~ 6eaonaCHOCT~ B c¢epe ycnyr » nonror oa
.>a H3 Ka<jJeApe vnpa sneua s l.\en51 M ~ noCTaBOK ~ TOBapO Be AeH~51 

"6Oy sno "CaH KT-n eTe p 6yprcK~ ~ rOCYAapCTBeHHblCi YH~BepC~TeT aKO.K.' KaK peaynsTaT Hay'lHoro ~ccneAO BaH~51 oc06eHHOCTe~ ofiecne
'-'H~ 3.~OHOM"YeCKO~ 6eaonacHOCT~ cepa acasrx npeAnp~51T"~ . CT8Tb51 
~ 'Hep H.ID. H8n~C8H8 H8 8KTyanbHYHO TeMy, 'ITO nOATBep>KA8eTC51 He
:l.iXOA"MOCTblO pa aB~T~51 POCC~Ci CKOCi C¢epbl ycnyr C yYeToM co spevea

' lTeHAeHll~ ~ BH811" OHanbHOCi aKO HOM~ Ke . 

CraTb~ otinaaaer HayYHoCi HOB"aHoCi, KOTOp851 a8KnHOY8eTC51 B KO M
~1B <CHOM noaxoae K BOCnp~51T~HO npo6neMHblX 8cneKTOB ynpaaneaws 
~eH "eM aKOHOM ~YeCKO ~ 6eaonacHoCT" npeAnp"R T~Ci c¢epbl ycn yr . 
.l:GJaTenbHocTb H8yYHbiX peaynsraroe, COAep>l<8111~ XCR B cr ar se, onpe 
_!AAeTC~ KOMnJ1eKCHO~ nor~KoCi ~3nO>l<eH"R ee nono>l<eH>1Ci " H8yYHOCi 
JtlIel4CTBeHHOCTbHO . 

caenars BblBOA, 'lT0 CT8Tb5l WeCiHep Haransa fOPbBBHbl «Ooecne
6><e :lI<OHO M "YBCKO ~ 6e30nacHOCT>1 B cdi epe ycnyr» MO>I<eT 6b1Tb peKOMeH
v"a-,lKny6n "Ka l.\ ~~ B>l<YPHanB «AYA>1T " ¢~Ha H coBb ICi 8Han~3 » . 

Ysapoe G.A., 0.3.H., npod», 3aB. KaepeapoO ynoeenenu« 4enRMu no
:maBOKu moeap06eaeHUR rIJr50Y «CaHKm-n emep6ypacKuO eocyoepc m
c:i.'W 3KOHOMUyecKUOyuue epcum em » 
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